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BBenenue

HeszaBucumas olneHka kadecTBa YCJIOBUM OKa3aHUsSl YCIYT OpraHu3aluen
KyJbTYPHI SIBIIIETCS OJHOW M3 (OpM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEeJsX MPeIoCTaBIeHUsl TpakaaHaM MH(OpMaAIMU O KayecTBE YCIOBUM OKa3aHUsA
YCIYT OpraHu3alMedl KyJbTyphbl, a TaKK€ B LEIAX IOBBIIICHUS KadecTBa €€
JEATEIIbHOCTH.

HeszaBucumass  omeHka  kadectBa  okazaHusi yciayr B MBVYK
«llenTpanu3zoBanHas OubnaMoTEeUHass cucremMa» rtopoma ['ykoBo PocTtoBckoit
o0JacT MpoBeleHAa B COOTBETCTBHM CO CIEAYIOUIUMHU HOPMATHBHO-TIPABOBBIMU
JTOKyMEHTaMU:

- Ilocranosnennem IlpaBurenscrBa Poccuiickonn ®enepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxaenuu [IpaBun coopa u o0oOmeHUsT HHGOPMAIIUU O
KayeCcTBE YCIIOBUH OKa3aHHs yCIyr OpPTaHU3alUSIMH B cepe KyIbTypbl, OXPaHbI
30pOBBs, 00pa3oBaHUs, COLMAIBHOIO OOCIyXHBaHUS U  (eaepaibHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON IKCIIEPTU3BIY;

- Ilpukazom MuHHCTEpPCTBA TpyJda M COLHMAIBHOM 3auThl Poccuiickoi
®enepanuu ot 31 mas 2018 r. Ne 344 H «O6 yrtBepxaeHun EnuHoro mopsaka
pacdera TmoKaszaTelled, XapaKTepU3YIOLUIUX OOILIUEe KPUTEPUHM OIICHKU KadyecTBa
YCIIOBUI OKa3aHUs yCIyr OpraHu3alusMu B cepe KyJIbTyphl, OXpaHbl 3I0pPOBbS,
o0pa30BaHMsl, COLMAIBHOTO OOCTYKMBaHUS U (perepaibHBIMH YUPEKIACHUSIMU
MEUKO-COLIMAIBHON KCIIEPTU3BIY;

- IIpukazom MunucrepcrBa KynbTypel Poccmiickonn ®enepamum ot 27
anpenss 2018 1. Ne 599 «OO0 yTBepKIE€HHM IOKa3aTeNe, XapaKTEepU3YIOUIUX
oOlIMe KpUTEPUU OLIEHKM KayecTBa YCJIOBHM OKa3aHMs YCIyT OpraHUu3alusMH
KYJIBTYpPbD»;

- Ilpukazom Munucrepcta KyabTypbl PO ot 20.02.2015 r. Ne 277 «O06
YTBEPXKJICHUM TpeOOBaHUW K coAepkaHui0O U (GopMe TpeaoCTaBlICHUs
uHbOpMallMu O JIEATENbHOCTH OpraHM3allil KyJabTyphl, pa3MelaeMonl Ha
o(pUIMaTBHBIX caliTax yIOJIHOMOYEHHOTO (he[iepajIbHOro OpraHa MCHOJHUTEIbHOM
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOM BiacTu cyOnekToB Poccuiickoit deneparum,
OpraHOB MECTHOTO CaMOYIPABJIEHHWS M OpraHU3alMil KyJbTypel B CETH
«HTEepHETY;

- Ilpukazom Muntpyna Poccun Ne 675H ot 30 oktsa6ps 2018 1. «O06
YTBEPKJICHUH METOANKY BBISBICHUS U 0000UIEHUS MHEHHUS TPaK/laH O KauyecTBe
YCIIOBUM OKa3aHWs YCIYr OpraHU3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 30POBb,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMUA YUPEKICHUAMHU
MEJUKO-COLIMAIBHON IKCIIEPTUZBIY.



1. Heanb, 3agaum, 00beKT, NpeaMeT, 3TaNbl HE3ABUCHUMOIl OIEHKH
Ka4yecTBa YCJOBHH OKa3aHUsl YCJIYT OpraHu3anueil KyJbTypbl

OCHOBHOI 1I€NTbI0  HE3aBUCHUMOM OIEHKM KadecTBa OKa3aHUs YCIyr
opranmzanueir  kynbtypel  (HOKY)  sBnsercs  ompezgeneHue  ypoBHS
YIOBJIETBOPEHHOCTH TOJIy4aTesied yCIyr KaueCTBOM JIESITEIbHOCTH OpraHu3alluu
KyJIbTYpbl, aHAJIU3 COCTOSIHUS cailiTa OpraHu3aluyd KyJbTypbl W aHajiu3
NEeSATEeIbHOCTH OpPTraHU3alliu KyJIbTYPhI IyTEM pacueTa Mmoka3aTeleH.

JUIsE TOCTH>KEHHsI TOCTaBJIEHHOM Lenu ObUIM ONpeNesieHbl CIEAYIOIINE
3a/1ayu:

1. Vrounenne wu 10opab0OTKa WHCTPYMEHTApHsi HE3aBUCHUMOW  OIICHKHU
kadecTBa ycioBuil okazanus ycnyr MBYK «llenTpanu3oBannas OuOIuoTeyHas
cucrtema» ropoja ['ykoBo PocToBckoit o0nacTu.

2. Opranm3aiiuss W TIPOBEIEHUE OIEHKH COOTBETCTBHS HWH(MOpMAIUU O
JESATEIbHOCTH OpTraHu3allid  KYJbTYpbI, pPa3MENIEHHOWM Ha OOLIeA0CTYTHBIX
nHQOPMAIIMOHHBIX  pecypcax, €€ colepkaHuto u  nopanky  (dbopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMU aKTAMH:

- Ha HH(OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUH OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATILHOM CaiiTe OpraHu3aluu KyJIbTYphl B ceTH "MHTEepHETY.

3. Ouenka Hanmuuusg Ha OQPUIMATIBLHOM CalTe OpraHu3alii KYyJIbTYpPbl
uH(pOpMAIUU O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSA3M U B3aMMOJICUCTBHUS C
MOJTy4YaTeNIsIMHU YCIYT U UX (PYHKIIMOHUPOBAHUS.

4. OueHKa yJIOBJIETBOPEHHOCTU  TOJIydaTesied yCIyr  OTKPBITOCTHIO,
MOJHOTOW M JOCTYNMHOCTBbIO HH(OpMAIUU O JEATEeIbHOCTH OpraHu3aluu
KYJbTYpbl, pPa3MEIICHHOW Ha HWHPOPMAIIMOHHBIX CTEHAAX B MOMELICHUU
OpraHu3alliy KyJbTYphl, HA O(QUIIMATBLHOM CaiiTe OpraHU3alMu KYJIbTYPhl B CETH
«HTEepHET”.

5. Ouenka oOecrieyeHus B OpraHU3alMKi KyJIbTypbl KOM(MDOPTHBIX YCIOBUMN
JUTSL TIPETOCTABJICHUS YCIYT.

6. OneHka y/nOBIETBOPEHHOCTH KA4€CTBOM, TMOJHOTOW M JOCTYIMHOCTHIO
uH(pOpMAIUU O IEATETLHOCTH OpTraHU3allK KyJIbTYphl, Pa3MEIIEHHON HA CTEHIax
B MTOMEIICHUN OPTaHU3aIIUU KYJIbTYPHI.

7.OueHka oOOpyJIOBaHUSI TOMEUIEHUH OpraHu3alu  KyJIbTyphl U
MpUJIeTaroNIe! K Hel TEPPUTOPHUH C YIETOM JOCTYITHOCTH JIJIS MHBAJIUIOB.

8. Omenka oOecTieUeHHsI B OpTaHU3AIMK KYJIbTYPhl YCIIOBUM JOCTYIHOCTH,
WHBaJIMIaM T0JIy4aTh YCIYTHM HapaBHE C IPYTUMHU.

9. OneHka y10BJI€TBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT AJISI MHBAJIHUIOB.

10. Ouenka YIOBJIETBOPEHHOCTH noJydaresnen yCIyT
J0OpOKETATETLHOCTRIO, BEXKJIUBOCTBIO PAOOTHUKOB OpPraHU3allUd  KYJIbTYPHI,
o0ecreunBaOIINX MEPBUYHBIA KOHTAKT U UH(POPMHUPOBAHUE TOJIydaTesl YCIyTH
IPY HETIOCPEACTBEHHOM OOpPAIlEHUH B OPTaHU3AIHIO.

11. Ouenka YIAOBIIETBOPEHHOCTH MoJy4daresnen YCIYyT
T00POXKENaTEeTbHOCThIO, BEKJIUBOCTHIO PAOOTHUKOB OPTraHHU3alldd  KYJIbTYPHI,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyTH Npu OOpaiieHud B
OpraHU3alHIo.



12. Ouenka YIOBIIETBOPEHHOCTH roJryqyaTesnen YCIyT
T00pOXKENaTeIbHOCThIO, BEXKIMBOCThIO PAOOTHUKOB OpPraHU3alui KyJbTypbl MpU
WCIIOJIb30BAaHUU JIUCTAHIMOHHBIX (OopM B3auMmojaecTBusi (mo Ttenedony, 1o
AJIIEKTPOHHOM MOYTE, C MOMOIIBIO AIEKTPOHHBIX CEPBUCOB, MOJIAYU 3JIEKTPOHHOTO
oOparieHus).

13. O1ieHKa roTOBHOCTH MOJIyYaTesie YCIyr peKOMEH0BaTh OpraHU3aIHI0
POJICTBEHHUKAM U 3HAKOMBIM.

14. Onienka yaoBIETBOPEHHOCTH TOJydaTenel yciIyr yaoOocTBoM Tpaduka
paboThI OPraHU3aLUU KYJIbTYPHI.

15. Ouenka  yAOBIETBOPEHHOCTH  YCIOBUSAMM  OKa3aHHUs  YCIOyr B
OpraHU3allU KYJIbTYPHI.

16. Pacuer mokazaTeneil KauecTBa YCJIOBUN OKa3aHUS YCIYT.

17. Pa3paboTka pekoOMEHAALUN MO YIYYIICHHUIO KadecTBa JIesTeIbHOCTH
MBVYK «llenTpanu3zoBanHas 6ubamoTeunas cuctema» ropozaa ['ykoBo PoctoBckoii
obnacru.

O0bekt wucciaenoBanussi — MBYK «llenTtpanuzoBannas OubIuoTedHast
cuctema» ropojma I['ykoBo PocrtoBckoit obmnactu, B 2020 ronay (mepeueHb
opraHu3zanuii npuseseH B [Ipunoxenun 1).

IIpenmer mcciaenoBaHUs - HE3aBUCHMAs OLEHKAa KayecTBa YCJIOBUU
okazanust ycinyr MBYK «llenTpanu3oBannass OuOIMOTEYHAsT CHCTEMa» ToOpoja
I'yvkoBo PocrtoBckoit obmactm B 2020 TOomy Ha OCHOBE OOIIEIOCTYITHOU
uH(popManuu.

Opranuzaiusi ¥ TMPOBEJCHUE OLEHOYHBIX MPOLEAYyp IO HE3aBUCUMOMN
OLICHKE KayecTBa YCIOBUW OKa3aHWs YCIYyr OpraHu3alMeil  KyJbTypbl
OCYLIECTBJIEHA B TPU 3Tarna.

Ha mnepBoMm »5Tame BBINOJHEHBI MOATOTOBUTEIBHBIC MEPONPUSATUS IS
MIPOBEJECHUS OLIEHOYHBIX MPOLEIYP, B TOM YHUCIIE:

- U3y4eHa HOPMATHBHO-TIpaBOBasi 0a3a, perIaMEHTHPYIOUas MPOIeaypy
HE3aBUMCHUMOM OLICHKM Ka4eCTBa yCIOBUN OKa3aHUs YCIIYT;

- pa3paboTaHa aHKeTa JJisi OpTaHU3AIMH KYJIbTYPbI;

- paccudTaHa TMOJHOCTBIO COOTBETCTBYIOIIAS YCJIOBUSAM TEXHUYECKOTO
3aJlaHus BHIOOPKa;

- pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUS OMPOCa;

- OCYILIECTBJIEH MTOMCK aJjpeca caiiTa OLEHUBAEMOW OpraHu3ali KyJIbTypbl;

Ha BTOopom sTame mpowusBeneHbl cOOp, 0OpabOTKa M aHAIM3 JAHHBIX JIJIs
OIICHKH KayecTBa paOOThl OpraHU3aIluu KyJbTYphI.

COop TaHHBIX OCYIIECTBIICH MTyTEM:

e cucremaruzauMd U 0TOOpa uWHGOPMALMM, pa3MEIICHHOW Ha
WH(OPMAITMOHHBIX CTEH/IaX B MMOMEIICHUHN OPTaHU3AIUN KYJIbTYPHI;

e cucremarm3anuu W OTOOpa wuWHOpMAIMK, pa3MENICHHOW Ha
opuIManpbHOM  caiiTe  OpraHu3aluu  KyJIbTyphl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «IHTEpHETY;



®  [POBEACHUsA OIpoca pecnoHaeHToB-noyyarenern ycayr MBYK
«lenTpanmu3oBanHas OubOIMOTEYHAass cucTtemMa» ropona ['ykoBo PocroBckoii
obnactu B Bo3pacte 14 u 6ojee jerT.

ITocne 3aBepmieHust 3Tama cOopa uHpopmanuu ObUIM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBICHHI 00paboTKa,
aHallM3 M UWHTEpIpeTalus TMOJIYYCHHBIX pE3yJIbTaTOB, COACPKAHHE KOTOPHIX
OMHKCaHbl B COOTBETCTBYIOUIMX pa3fenax HH(POPMAIMOHHO-aHATUTHUECKOTO
OTYeTa.

Ha TpeTbeM JTamne OpraHu3almen-onepaTopom MOJITOTOBJICH
AHATMTHYECKHUI OTYET C BBIBOJIAMU U PEKOMEHIAIHSMHU.

Ilens w 3amaun pabOTHI, HANPABICHHOW HA TIPOBEICHHWE HE3aBUCHUMOMN
OILICHKH Ka4eCTBA YCJIOBUN OKa3aHUS YCIYyT OPTaHU3AIHUEH KyJIbTYphI, ONPEISITIN
CTPYKTYpy OTYeTa, KOTOPBIA COCTOWUT W3 BBEICHUsS, 6 pa3lelioB, a Takxke H3
WUTIOCTPATUBHBIX MaTEPUATIOB M MPUIIOKCHHIA.



2. UHcTpyMeHTapuii ompoca mnoTpeduTe/ieil ycayr OpraHM3alum,
OCYLLECTBJIAIOIIEH [JeATeJBHOCTL B cepe KYJIbTYpPbl, H BbIOOpPKaA
HCCJIeI0BAHMS

WNuctpymentapuii  ompoca. Omnpoc  morpebuteneit  ycnyr  MBYK
«llentpanu3zoBanHas OubnMoTeyHass cucreMa» ropoaa ['ykoBo PoctoBckoit
obnactu nipoBesieH 1o ankere ([Ipunoxenue 2), pa3paboTaHHON B COOTBETCTBUHU C
[Ipukazom Muntpyna Poccun "OO ytBepxknenuu EnunHoro mopsnuka pacuera
NOKa3aTelield, XapakTepU3ylomuX OoOIrue KPUTEpUU OLEHKH KadecTBa YCIOBUUI
OKa3aHUsl yCIyr OpraHu3anmusiMu B cdepe KyIbTypbl, OXpPaHbl 3I0pPOBBS,
0o0pa3oBaHMsI, COIUMAIBHOTO OOCTYXKUBaHUS U (PerepalibHBIMH YUPEKIACHUSIMHU
MEIUKO-COLMAIbHOM sKcnepTusbl”, [lpunoxenne k npukasy Munrpyna Poccun ot
2018 r. No "EnuHbpIi TIOPAIOK pacdeTa MOKa3aTeNie, XapaKTEepHU3yIOINX 001Ime
KPUTEPUHU OIICHKM KayecTBa YCJIOBHM OKa3aHUS yCIyr opraHu3anusMu B cdepe
KYJbTYpbl, OXpaHbl 3J0POBbS, OOPA30BAHMS, COLMAIBHOTO OOCITYXUBaHUS U
(benepanbHBIMU YUPEKACHUSIMH METUKO-COLUATBHON SKCIIEPTU3HI".

2.1 BuiGopka ucciaenoBaHus

['enepanbHass COBOKYMHOCTh PECHOHAEHTOB, mosyyarteneid ycayr B MBYK
«llentpanuzoBanHas OubnMoTeyHass cucremMa» ropoaa ['ykoBo PoctoBckoii
00JacTH, OTOOpAHHOW [Jisi HE3aBUCHMOMW OIIEHKH KayecTBa YCJIOBHM OKa3aHUs
ycnyr, coctaBuiia 600 pecrmoHIeHTOB.

OCHOBHBIMM METOJAMU JJI1 TOJYYCHHUSI JIOCTOBEPHBIX JAHHBIX OBLIN
MCIIOJIb30BaHbl AHKETUPOBAHKE, TeNES(POHHBI ONMPOC U OHJIANH-AaHKETUPOBAHUE B
OpraHu3allid KYJbTYphbl, C HCIOJIb30BAaHUEM TEXHOJOTHYECKOU TMIaT(HOpPMBI
OpraHu3aluu-oneparopa (Crenuaau3upoBaHHblid  caiiT http://H-o-k.pd) s
MPOBEJICHUSI OHJIAHH-OMPOCOB M cOOpa JaHHBIX O KAueCTBE YCJIOBHM OKa3aHUSs
YCIYT OpTaHU3alHueN KyIbTypHI.

K BbimonHeHuto paboT, MPUBICUEHBI COTPYJHUKH, HWMEIOIIUE OIBIT
paboTel Mo cOOpy, OOOOIICHUIO M aHANM3y HMH(OpPMAIUA O KA4eCTBE YCIOBUMN
OKa3aHUs yCIYr OpraHu3alus MU KyJIbTYpHI JUIsl TPOBEICHUS HE3aBUCHUMOM
OLICHKH KayeCTBa YCIOBUW OKa3aHMS yCIIyT OpraHu3aluen KyJbTyphl.

Urak, B HacrosmieM OTYETe TPEACTABICH aHaIU3  OOIIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYnBaAOIIEH OIICHUBAHHE KayecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alneil KyJabTypbl. A UIMEHHO,

1) npoBemen moxacuer OamwIoOB MO MapaMeTpaM, XapaKTepU3YIOLIUM
OTKPBITOCTh U JOCTYNHOCTh HH(pOpManMud 00 OpraHu3alu KyJbTYpHI;
KOM(OPTHOCTh yCJIOBUN MPEAOCTaBICHUSI YCIYT; JTOCTYMHOCTh YCIYr st
WHBAJIUJOB; JOOpOXKEIATEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3allUU
KYJBTYPBI; YIOBJIECTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIYT;

2) paccuuTaHbl 3HAYEHUS MOKa3aTeiel, peKOMEHJOBAaHHbBIX 3aKa3YUKOM JIJIs
MPOBEJCHUSI HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBUM OKa3aHUS  YCIYT
OpraHU3aLUEN KyJIbTYPBI.



Tabnuya 1. Konuuecmeo pecnonOeHmog u3 uucia nouyyameneli Yciye,
NPUHABUIUX YYACmUe 8 He3A8UCUMOU OYeHKe Kauecmea YClo8Ull OKA3aHUs YCIye 8

2020 200y

KoanuecTBO
Ne KoanuecTBO . Joast
HanmeHoBaHMe opraHuzanumn noJryvareJiei 1
n/n PeCOH/IEHTOB o PeCOHIEHTOB

MyHununaabHoe O10KETHOE
YUpEKACHUE KYIbTYPbl
«enTpanu3oBanHast OMOIMOTEUHAS
cucreMay I. 'ykoBo

600 29429 2,04

! Cormacuo npuka3zy Muntpyna Poccun ot 30 okts16ps 2018 r. Ne 675 H. [1o11 peclioHIeHTOB, IPUHSIBIINX Y4acTHE
B aHKETHPOBaHWH, DPAaCCUMTHIBACTCS, KaK COOTHOIICHHWE KOJMYECTBA PECIIOHAEHTOB IPHHABIIMX YdYacTHE B
AQHKETHPOBAHUH K 00IIeMy KOJIMYECTBY IoyTydaTenei yciyr (3HaueHue B %). PekomeHnayeMprii 00beM BEIOOPOYHOI
COBOKYITHOCTH pecIoHAeHTOB cocTaBisieT 40% oT oOpema TeHepalbHOW COBOKYHHOCTH, HO He Oomee 600
PECIIOHJEHTOB B OJIHOM OpPTraHU3alIUU.

8



2.2 UncTpymMeHTapuii  aHajau3a  COOTBeTCTBHS  HMHpOpMAnMU 0
AeITeJIbHOCTH OPraHu3aluM KyJbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBIMHU
NMPAaBOBBIMH AKTAMH 00beM MH(pOpMANUH (KOJHYECTBO MATEPHAJIOB/eIUHHUIL
HH(pOpMALMHU) 0 AeSTeJIbHOCTH OPraHM3aUMU KYJIbTYPbl, KOTOpasi J0JIKHA
OBITH pa3MellleHa Ha 001IeJ0CTYNHBIX HH(POPMAIMOHHBIX pecypcax

JUis aHanmu3a COOTBETCTBUS MHPOpPMAIMM O JAEATEIbHOCTU OpraHu3aluu
KyJIbTypbl, pa3MeUuIEHHOW Ha WH(OPMALMOHHBIX CTEHAAX B MOMEIIECHUHU
OpraHM3alMyi KyJbTypbl U Ha O(QUIMATBHOM CaliTe OpraHU3allMi KYJIbTYpbI, €&
COJIEPKAaHUIO U MOPSAKY (PpopMme), YCTaHOBICHHBIM HOPMATHBHBIMU MPAaBOBBIMU
aktamu B MBYK «lleHTpanu3oBannas OubimoTednas cuctema» ropoaa ['ykoBo
PocToBCkOM  007acTM  HMCHOJB30BAH  WMHCTPYMEHTAPUN, PEKOMEHIOBAHHBIN
MunncTepcTBOM KynbTyphl Poccuiickoit @eneparmu (Tadm.2.1).

Tabauya 2.1 Ycmanognennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00bEM
ungopmayuu (Koauuecmeo mamepuanos/eOuHuy uHgopmayuu) o OesmenbHOCmu
opeaHuzayuu Kyavmypsl, KOMopas 00JHCHA Oblmb pasmeujena Ha 00uedoCmynHbix
UHDOPMAYUOHHBIX PECYPCAX

Ha Ha OPHUIHAATEHOM
WHPOPMALTUOHHBIX caiite
[lepeuens nHGOpPMAIT CTEH/aX B OpraHM3aIHH B
MOMEIICHUH cetu "MHTEpHETY
OpraHu3alyu
1 2 3

I. O6mas nudopMmanusi 00 OPraHU3aLMU KyJIbTYpPbI

1. TlomtHO® ¥© COKpallleHHOE HaMMEHOBaHHE OpraHU3alliH
KYJBTYpbI, TIOYTOBBIN aJipec, KOHTaKTHbIE Tene(OHBI M ajgpeca + +
3JIEKTPOHHOM MOYTHI

2. MecTo HaxOXKICHHUS OpPTraHU3alluu KYJIbTYPHI U e (hUIHaIoB
(pn HATTMYMN)

3. Jlata co3maHuWs OpraHW3aldd  KYJbTYPbI, CBEICHHS 00
yupeauTeie/ yapeIuTeIIaX, KOHTaKTHbIC TeNe(OHBI, apec caiiTa, + +
aJipeca 3JIEKTPOHHOM MOYTHl YUpEAUTENs/ yUpeAUTeNeH

4. YupenutenbHble NOKYMEHTHI (KOMHS ycTaBa OpTaHU3aIluU
KYJIbTYPbI, CBUJETEIBCTBO O TOCYAapPCTBEHHOH pPErHCTpaIliH,
PEUICHUsT yYPEIuTeNis O CO3JaHUM OPraHU3alUU KYJbTYPbl U X +
HA3HAUCHUM €€ PYKOBOJMTENS, TMOJNIOKEHUS O (uinanax wu
MIPeJICTaBUTENLCTBAX (TIPY HATMYHHN))

5. CTpyKTypa M OpraHbl YIpaBJI€HHUS OpraHU3alMH KYJIbTYpHI;
dbamMunuM, WMEHa, OTYeCTBa M JIOJDKHOCTH PYKOBOAHTENEH
OpPraHH3alMN KYyJIbTYpBI, €€ CTPYKTYPHBIX MHOJPAa3JEICHUN U

+ +
¢wmanoB (Ipu UX HaIW4YMK), KOHTAKTHBIE TenedOHBI, axpeca
CaliTOB CTPYKTYPHBIX MOApa3JeNeHni (MpH HaTU4WW), aapeca
AJIEKTPOHHOM MOYTHI
6. Pexxum, rpadux paboTbl OpraHu3aluy KyJIbTyph + +
II. Uadopmanus o 1eATEJbHOCTH OPraHU3AUMHU KYJIbTYPHI + +
7. Buabl mpegocTaBiIsieMbIX YCIYT OpraHU3anueil KyIbTyphbl + +
8. IlepeueHb OKa3bIBAGMBIX IDIATHBIX YCIYT (MIpH HATUYUM) *,

* *

ueHsl (tapudpl) Ha ycayrd (OpM HIMYMU TUIATHBIX YCIYT),
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Ha Ha o(pUIHATHFHOM
MHGOPMAITHOHHBIX caiTe
[lepeyens nadopmarmu CTCH/IaX B OpraHH3aIlNU B
IOMEIIEHUHU cetu "MHTEpHETY
OpraHM3alNN
KOITMH JIOKYMEHTOB O MOPSAIKE MPEIOCTABICHHS YCIIYT 3 IJIaTy,
HOPMAaTHUBHBIX IPAaBOBBIX AKTOB, YCTaHABIMBAIOUIMX LIEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY MJIATHBIX yCayr) *
9. MarepuabHO-TEXHHYECKOe OOECIeYeHUEe MPEAOCTABICHUS X +
yCIyT
10. Konuss mmana ¢puHAHCOBO-XO3SIMCTBEHHOHN JEsITEIbHOCTH
OpTraHu3aliu KyJIbTYpPbl, YTBEPKACHHOTO B YCTAaHOBICHHOM
3aKOHOATeNnbCTBOM Poccuiickoit @enepauuu MNOpsSAKE, WIU X +
OroKeTHOU cMeThl (MH(OpMaIus 00 00beMe MPETOCTABIAEMBIX
yCIIyT)
11.Vadopmarisi 0 TIAHUPYEMBIX MEPOIPHITHAX (aHOHCHI, + +
a(uI, aKI1 ), HOBOCTH, COOBITHS
12.Konuu JMIEH3WA Ha OCYIISCTBICHUE JICATEIBHOCTD,
moJuieXKalied  JIMIEH3UPOBAHHIO B COOTBETCTBUM  C 4 o* +
3aKOHOJIaTEIbCTBOM Poccuiickoit denepaunu (pu
OCYIIECTBICHUH COOTBETCTBYIOIINX BHUJIOB ICATEIHHOCTH) *
II1. Uudopmanys 0 HE3aBUCMMOM OLICHKE KayecTBa + +
13.Pe3ynbraThl HE3aBUCUMOW OIICGHKH KadecTBa  yCIOBHMA
OKa3aHWsl YCIyT, TUIaHBl TIO0 YIYYIICHWIO KadecTBa pPaOOTHI + +
OpraHu3alid  KyJabTypel (10 YCTPaHEHHIO HEIOCTATKOB,
BEISIBJICHHBIX TI0 HTOTaM HE3aBHCHMOW OIICHKH KauyecTBa)
Bcero 10 (8**) 13 (11**)

YciaoBHBIE 0003HAYCHUA:

+ wundopmanus (eaununa HHGOPMAIUU) YUUTHIBAETCS B pacueTe HOPMAaTUBHOTO
KOJIMYECTBA MAaTepUAIOB/€TUHUI] HHPOPMAIIHH.

X uHdopmanus (eauHMIA HH(OPMALIMK) He YYUTHIBAETCS B pacueTe HOPMATUBHOIO
KOJINYEeCTBA MaTE€pPUAIOB/€MHULl HHPOPMALIUH.

* TIpu OTCYTCTBUM IIATHBIX YCIYT W/WIN JIMLIEH3UPYEMBIX BUJOB JEATEIbHOCTH pa3MelIeHHE
COOTBETCTBYIOLIEH  WHGpopmanuu  He  TpeOyeTcs, U  HOPMAaTHBHOE  KOJHMYECTBO
Marepuasos/equHuL nHpopMaun Myepy yMEHBIIAETCS.

** B ckoOKkax yKa3aHO MUHUMAaJIbHO BO3MOKHOE KOJIMYECTBO MAaTE€PUAIOB/€MHULl HHPOPMALIUU
Myopw, YMEHBIIEHHOE HA YHUCIO OTCYTCTBYIOIIMX B OPraHM3allMy KyJIBTYpbl OTAENbHBIX
3IIEMEHTOB JICSITENILHOCTH (B TAaOJIHIIE JaHHBIC 3JIEMEHTBI YKa3aHbI CO 3HAKOM «3BE37I0UKa» - *).
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3. 3HayeHHe W aHAJIU3 HCCIeAyeMbIX KpPUTEpPUEeB HE3aBUCHUMON OIl€HKHU
KayecTBa YCJIOBHI OKa3aHUSA YCIYIT MYHHIMIAJBHOIO OIOJAXKETHOIO
yupexaenusi KyJabTypbl «lleHTpann3oBannasi OuOIMOTEYHAs] CHCTEMa)
ropoaa I'ykoBo PocToBckoii 001acTH

HeobOxomuMocTh aHammM3a KpPUTEPHEB HE3aBUCHUMOW OIIGHKH KavecTBa
YCIIOBUH OKa3aHWs YCIyT OpraHu3aiuedl KyJIbTyphl OOYCIIOBICHA 3almpocaMu
NPAKTUKHU, HANIPAaBICHHBIMA HA TPOBEJACHUE CPABHUTEIBHOTO aHaIH3a IIHPOKOTO
Kpyra UCCIeAyeMbIX 00bEKTOB. AHANU3 MOJTYYCHHBIX JAHHBIX MO MSATH OCHOBHBIM
rpynmnam KpUTEepHeB MPOIEMOHCTPUPOBAT CIAEAYIOLIEE.

Pesynpratel mo mepBoMy kputepuio «OTKpPBITOCTH M  JOCTYIHOCTb
uHbopMaluu 00 OpraHu3alliid KyJbTypbD» HE3aBUCUMOW OIEHKH KauecTBa
ycioBuii okazanus ycnyr MBYK «llentpanu3zoBannas OnOMMOTEUHAsT CHCTEMay
ropoja ['ykoBo PocToBckoit ob6macTH, npeactapieHsl B Tadbmauie 3.1.

Tabauya 3.1 «Omkpwvimocms u 00CMYRHOCMb UHDOpMAYUU 00 OpeaHU3aYUU
KYIbmypol»

Oomree MaxkcumajibHoe
HaumeHoBaHHe yUpeKIeHUsA KOJIMY€eCTBO KOJIHY€ECTBO
0aJU10B 0aJJ10B
1. MyHHIMIIATBHOE OFOPKETHOE YUPESIKICHUE KYIbTYPhI 94 45 10000
«lenTpanuzoBanHas 6nbIMOTEYHAs cCCTEMay T. [ ' yKOBO ’ ’

Pesynbratel mo  BrOopomy  kputreputo  «KomdopTHOCTE  ycCioBHiA
IIPEIOCTABJIEHUS] YCIYT» HE3aBUCUMOU OLICHKM KauyeCTBa YCIIOBUM OKa3aHUs yCIyT
MBVYK «llenTpanu3zoBannas 6ubauoTeunas cucrema» ropojaa ['ykoBo PocTtoBckoit
o0nacTH, npeacTaBieHbl B Tabaule 3.2.

Tabruya 3.2 «Komghopmuocms ycnosuii npedocmasienus yciyey»

Oo0mee MaxkcumajibHOe
HaumeHoBaHue yupesxkaeHus KOJINYeCTBO KOJINYeCTBO
0aJ1710B 0aJ1710B
1. MyHununanbHoOe O101)KETHOE YUPEKIECHUE KYIbTYPHhI 96.67 100.00
«enTpanu3oBanHas 6M0aMOTeYHas cucteMay r. ['ykoBo ' '

Pe3ynbTaThl 0 TpeTheMy KpUTEpHUIO «J{OCTYMHOCTh yCIIyT ISl MHBAJIUIOBY
HE3aBHUCHUMOM  OLEHKM  KadecTBa  yclIoBMM  okazanus  ycayr MBVYK
«llentpanu3zoBanHas OubnaMoTeyHas cucreMa» ropoaa I['ykoBo PoctoBckoit
o0JlacTu, MpecTaBlIeHbl B TabuLe 3.3.

Tabauya 3.3 «/[ocmynnocmo ycaye 0151 UHBANUOO8 )

O0mee MaxkcumajibHOe
HaumeHoBaHue yupekaeHus KOJINY€eCTBO KOJINYECTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHOe O0KETHOE YUPEKIECHUE KYIbTYpHhI 8134 100.00
«enTpanu3zoBanHas 6MbaMOTEUHas cucTteMay r. ['yKoBo ’ ’
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PesynbTaTel o yeTBepTOMY KpUTEpHIO «J[00pOKETaTEIIEHOCTD, BEKITHBOCTD
pPabOTHUKOB OpraHu3alui KyJbTYypbl» HE3aBUCHUMOM OIEHKH KauecTBa YCIOBUU
okazanust yciyr MBYK «llenTpanu3oBanHass OuOiIMOTEYHAsE CHCTEMa» ToOpoja
['ykoBo PocToBckoit o0nacTu, npeactaBieHbl B Tadmune 3.4.

Tabnuya 3.4  «obpooiceramenvHocms,  8eHCAUBOCb  PAOOMHUKOB
op2anu3ayuu Kyabsmypbly
Oowmee MaxkcumaJjibHOe
HanmeHoBaHue yupe:kaeHus KOJIN4eCTBO KOJIN4eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununansHoe OI0/PKETHOE YIPEKICHUE KYJIBTYPhI 99.43 100.00
«enTpanu3oBanHast 6ubaroTeunas cucrtemay r. ['ykoBo ’ ’

PesynbraTel MO IMATOMY KPUTEPUIO

«yI[OBJ'ICTBOpeHHOCTB YCIIOBUSMHA

OKa3aHUs yCIyr» HE3aBUCUMOM OIIEHKM KadyecTBa ycJIOBUM oka3aHusa ycayr MBYK

«llentpanu3zoBanHass OHUOIMOTEYHAs CHUCTEMA»

o0JlacTu, MpeCTaBlICHbI B Ta0IUIIE 3.5.

ropoga I'ykoBo PocToBckon

Tabnuya 3.5 « Yoosnemsopennocmo yCao8usmu OKA3anusl YCiyey

Oomree MaxkcumajbHoe
HaumeHnoBaHue yupeskaeHUs KOJIHY€eCTBO KOJIMY€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHOe OI0P)KETHOE YUPEXKIEHUE KYJIbTYPhI 99 38 100.00
«lenTpanu3oBanHas 6MOaMOTEUHas cucteMay r. ['ykoBo ' ’
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4. Pe3yabTaThl MO TMOKA3aTEJAsIM HE3aBUCHMON OLEHKH KayecTBa
YCJOBHH OKAa3aHUAA YCJAYT MYHUIMIAJBLHOIO OKIKETHOTO YUpeKaeHus!
KyJbTYypbl «lleHTpasiu3oBanHasi OuOJIMOTeYHasi cucTeMa» ropoaa I'ykoBo
PocToBckoii 00J1acTH

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTHL HHGoOpManmuu 00
OpPraHu3aluy KYJbTYPbD> IPEACTABICH TPEMS MMOKA3aTEISIMU:

1.1. CootBercTBUE MH(DOPMAIIMK O NIEATEIHHOCTH OPTaHHU3AINH KYJIbTYPHI,
pa3MemEHHON Ha OOIIEeIOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IepedHIo
uHbopMaluu M TpeOOBaHUSAM K HeW, Ha MH(POPMAIMOHHBIX CTEHAAX M Ha
oHUITMATHFHOM CalTe.

3naueHue mnokazatens 1.1. ompexaensieTcss Kak CpellHEE 3HAUYCHUE
uaaukatopos 1.1.1. u 1.1.2. TaGnuue 4.1.

Pe3ynbrarel mo JaHHOMY MOKa3arenio nmpuBeneHbl B Tabmue 4.1,

Tabnuya 4.1 Coomeemcmsue ungopmayuu 0 0esamelbHOCMU OPeAHU3aAyUU
KYIbMypol, DA3SMEWEHHOU HA 00WeO0OCMYNHbIX UHOOPMAYUOHHBIX pecypcax,
nepeumio uHpopmayuu u mpeoosaHusM K Hell, Ha UHDOPMAYUOHHBIX CMEHOax U Ha
ouyuanvrom catime

Oo0mee MaxkcumaJjibHOe
HaumeHoBaHue yupesKaeHUs KOJIMY€CTBO KOJIMY€eCTBO
0aJ1J1I0B 0aJ1J10B
1. MyHununanbHoe OI0P)KETHOE YUPEXKIEHUE KYJIbTYpHI 9231 100.00
«llenTpanuzoBanHas OMOIMOTEYHAS CCTEMay T. [ ' yKOBO ’ ’

1.2. ObGecneuenre Ha O(UIMAIBHOM CalWTe€ OpPraHU3ALMH KYJIbTYpPbI
JUCTAaHIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICUCTBUS C MOJydaTeIsiMU
yCcIyr U ux GyHKIIMOHUPOBAHUE: MO TeledOHy, JIEKTPOHHON MouTe, ¢ TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB I MOAAYM 3JIEKTPOHHBIX OoOpallleHul, xanol, Hanuuue
pyopukun  «Yacto 3amaBaemble  BONPOCBDY, OOECIEYEHHE  TEXHUYECKOU
BO3MOYKHOCTH BBIPQKEHHS YYaCTHUKAMM OTHOLIEHMHA MHEHHS O KadyecTBe
OKa3aHMsl YCIYT.

[Tokazarens 1.2. mpencraBiaeH omHuM uHAuKatopoM: 1.2.1. Hamuuue u
(GYHKIIMOHMpOBaHME HA  O(UUIMAIBPHOM  CcailiTe  OpraHu3aluu  KYyJbTYphI
uH(pOpMalMU O JUCTAHUMOHHBIX CIOCO0aX B3aMMOJEHCTBUS C MOIYy4YaTEIsIMU
YCIIYT.

[Tony4yeHHble JaHHbIE MPEICTaBIEHbI B TA0IMIE 4.2.

Tabnuya 4.2 Obecneyenue na oguyuanrbHom catime OpeaHU3aAYUU KY1bmypol
Hanuyusi U QYHKYUOHUPOBAHUS OUCMAHYUOHHLIX CNOCOO08 O0OpAMHOU C843U C
NOJIYy4amenimu YCaye

O0mee MaxkcumajibHOe
HaumeHoBaHue yupekaeHus KOJINY€eCTBO KOJINYECTBO
0aJ1J10B 0aJ1J10B
1. MyHunumnaibHoe OI0)KETHOE YUpEKIeHUE KYIbTYpPhl 90.00 100.00
«enTpanu3oBanHas 6MOaMoTeYHas cucteMay r. ['ykoBo ’ ’
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1.3. Jona nmosydareneid ycayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, OJTHOTOM
U JOCTYIMHOCTBIO MHQOpPMAIMM O JAEATEIbHOCTH OpraHu3aluu KyJIbTYpBI,
pa3MelEHHON Ha MH(POPMAIIMOHHBIX CTEHIaX U OUIMAIBHOM caiiTe.

ITokaszarens 1.3. mpencraBieH IByMsT MHIAMKATOPAMM, 3HAYEHUS KOTOPBIX
BBIYMCIIAIOTCS B PE3YJIBTATE OIIPOCA MOTyYaTeNIeH yCIIyT:

1.3.1. YnoBneTBOpEHHOCTh KayeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uH(pOpPMaIUU O JEATENIBHOCTH OPraHU3alMK KYJIbTYpbl, pa3MEIEHHON Ha CTEHAAX
B ITIOMEIIEHUU OPTaHU3alUU KyJIbTYpPHI.

1.3.2. Y1oBIEeTBOPEHHOCTH KA4E€CTBOM, IIOJHOTOM W JOCTYITHOCTBIO
uHGOpMaAllMU O JIEATEIBHOCTH OpTaHu3allMi KyJbTypbl, pa3MEIEHHOW Ha
ounmansHOM caiite B cetu «MHTepHETY.

3nHaueHue mnokazatens 1.3. omnpeaensieTcss Kak CpellHee 3HAuYCHUE
uHaukaropos 1.3.1. u 1.3.2.

Pe3ynbrarhl o JaHHOMY MTOKa3aTemto npuBeaeHsl B Tabmuuue 4.3.

Tabnuya 4.3 Jona noaywamenetl yciye, y0081eMEOPEHHBIX OMKPLIMOCMbBIO,
NOJIHOMOU U OOCMYNHOCMbIO UH@OPpMAYUU 0 OesamMeNbHOCMU O0PeAHU3AYUU
KYbmypol, PA3MEeWEHHOU HA UHPOPMAYUOHHBIX CIMEHOAxX U OQPUYUATbHOM catime

Oo0uree MaxkcumaJjibHoe
HaumeHoBaHue yupekaeHust KOJINYeCTBO KOJINY€ECTBO
0aJ110B 0aJ1110B
1. MyHHIMIIATBHOE OFOKETHOE YUPEKICHUE KYIbTYPhI 99.39 100.00
«lenTpanu3zoBanHas 6MbIMOTEYHAS cCCTEMay T. [ 'yKOBO ’ ’
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Kpurtepunii 2 «KomdopTHOCTH YyCI0BHH NPEAOCTABJICHUS YCJIYyI»
IIPEICTABIICH TPEMS IIOKA3aTEISIMMU:

2.1. OOecneueHue B OpraHu3alMu  KOMQOPTHBIX  YCIOBUH IS
MPEIOCTABICHUS YCIVT.

IToxazarens 2.1. mpeacrtasieH | ”HAUKATOPOM:

2.1.1. Hannume koM(GOPTHBIX YCIOBHUH IJIsi TPEIOCTABICHUS YCIIYT.

Nunukarop 2.1.1. mpencraBlieH CIAEAYIOIMIMMH YCIOBUSIMU:  HajlU4He
KOM(OpPTHOM 30HBI OTABIXa (OKWIAHUS), OOOPYIOBAaHHOW COOTBETCTBYIOIIEH
MeOeNbl0; HaJIMYKME W TMOHSATHOCTh HABUTAIIMM BHYTPHU OPTaHU3ALMHU KYJIbTYpPHI;
HaJM4Yue U JOCTYNMHOCTh MUTHEBOW BOJIbI; HAIMYME U JOCTYHMHOCTh CAHUTapHO-
TUTUEHUYECKUX TOMEIICHHUI; CAaHUTAPHOE COCTOSHHUE MOMEIICHUN OpraHu3aluu
KYJbTYpbl, TPAHCHOPTHAsl JIOCTYMHOCTbH;, JOCTYMHOCTh 3alKlCH Ha MOJyYEHUE
YCIIYTU U IPYTHE YCIOBUA.

3HaueHue nokaszarens 2.1. paBHO 3HaUeHUI0 nHANKaropa 2.1.1.

PesynbTaThl mo JaHHOMY MOKa3aTeNio puBeaeHbl B Tabnuiie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeaHuzayuu KOMGOPMHBLIX YCA0GULl OJls
npedoCmasienUst YCiye

Oo0uree MaxkcumaJjibHoe
HaumeHoBaHue yupekaeHust KOJINYeCTBO KOJINY€ECTBO
0aJ110B 0aJ1110B
1. MyHHIMIIATBHOE OFOPKETHOE YUPESIKICHUE KYIbTYPhI 100.00 100.00
«lenTpanu3zoBanHas 6MbIMOTEYHAS cCCTEMay T. [ 'yKOBO ' ’

IToka3zaTensb 2.2. HE paCCUATHIBAETCA JUIsl OPraHU3aLUN KYJIbTYpPHI.

2.3. Jona mnony4yarenaedl yciIyr, YIAOBJIETBOPEHHBIX KOM(MOPTHOCTHIO
IIPEIOCTABIICHUS YCIYT.

Ilokazarens 2.3. mnpexncraBieH | WHAMKATOpPOM, 3HAYEHHE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. YnoBneTBOpeHHOCTb KOM(POPTHOCTBIO MPEIOCTABICHUS  YCIYT
OpraHU3alneN KyJIbTYpPHI.

Pe3ynbTaThl 0 JaHHOMY MTOKa3aTeNo NpuBeaeHbl B Tabnuie 4.5

Tabnuya 4.5 Jlons nonyuameneii, yO081€MBOPEHHLIX KOMGDOPMHOCMbIO
npeooCmasieusl Yciye

Oo0mree MaxkcumajbHoe
HaumeHoBaHHe yUpeKIeHUSA KOJIMY€eCTBO KOJIMY€ECTBO
0aJU10B 0aJ110B
1. MyHunumnaipHOe OFOKETHOE YUPEKIECHUE KYTbTYPhI 9333 100.00
«llenTpanuzoBanHas OMOIMOTEYHAS CHCTEMay T. [ ' yKOBO ’ ’
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Kpurepuii 3 «/locTynHOCTb yeayr Ajasi HHBAJIMIO0BY» IPEJCTABIEH TPEMS
IIOKa3aTeIIIMHU:

3.1. OGopynoBaHUE TEPPUTOPUH, MPUIIETAIOLIEN K OpraHU3aluu KyJIbTYpHI,
Y TIOMEIEHUN ¢ y4ETOM JOCTYIIHOCTH JUJISl UHBAJIUIOB.

WuaukaTopaMu 3TOrO IMOKazareis SBJSAIOTCS: O00OpYAOBAHHBIE BXOIHbBIE
rpynnsl naHaycamMu (HMOJBEMHBIMU IIATPOPMaMH); BBIIEICHHBIE CTOSHKU MJIs
aBTOTPAHCIOPTHBIX CPEACTB HMHBAJIWJOB; aJalTUPOBAHHbIE JUQTHI, MOPYYHHU,
pacCIIMpPEHHBIE JIBEPHBIE IIPOEMBI, CMEHHBIE KPECIA-KOJSICKH; CIEIUAIBHO
00Opy/IOBaHHBIE  CAHUTAPHO-TUTMEHUYECKHE TIOMEIICHHs B  OpraHU3aluu
KYJbTYPBHI.

[Tokaszarens 3.1. npeacTasieH 1 ”HAUKATOPOM:

3.1.1. Hanmnuume B MOMEMIEHUAX OPTaHU3alUH KyJIbTYpbl M HAa MPHWJIECTAIOIIEH
K HEW TEPPUTOPUU YCIOBUM JJIsI UHBAJINIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaUeHUI0 nHANKaropa 3.1.1.

Pe3ynbTathl o JaHHOMY MTOKa3aTeNto NpuBeaeHbl B Tabuuue 4.6.

Tabauya 4.6 Obopyoosanue meppumopuu, npuiezaroweli K opeaHu3ayuu
KYJbmypol, U HOMEeWEeHUl ¢ Y4émom OOCMYNHOCMU 01 UHBATUOO8

Oo0uree MaxkcumaJjibHoe
HaumeHoBaHue yupekaeHust KOJINYeCTBO KOJINY€ECTBO
0aJ110B 0aJ1110B
1. MyHHIMIIATBHOE OFOPKETHOE YUPESIKICHUE KYIbTYPhI 4000 100.00
«llenTpanm3oBanHas OnbIMoTeYHAs cucteMay T. ['yKoBO ’ ’

3.2. OOecnedyeHrue B OpraHU3alUU KYyJbTYypbl YCJIOBHHM JOCTYIHOCTH,
MIO3BOJISIOIIMX MHBAJIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.

NHaukatopsl: 1y0nupoBaHue JJ1s1 MHBAJIMIOB MO CIIYXY M 3PEHUIO0 3BYKOBOMU
U 3pUTeNbHOM uWH(pOpManuu, nydaupoBaHue Haanuced wmpudrtom bpaiins,
BO3MOKHOCTh NPeI0CTaBICHUS yCIIyT CYpAOTNEepEBOTUHKA,
TU(DIOCYpAOTIEpEBOUMKA, HAJIMYME aJbTEPHATUBHOM BepcuM caita s
WHBAJIMIOB IO 3pPEHUI0, HaIMuue OOYy4YEeHHOro pabOTHUKA B OpraHu3aluu
KyJIbTYpbl, KOTOPBIA MOXET OKa3aTb IOMOIlb, HAJIW4YUE BO3MOXKHOCTU
MPEIOCTABIIEHUS YCIYT B IUCTAHLIMOHHOM PEKUME UJIU Ha JIOMY.

IToka3zarens 3.2. npeacrasieH 1-M HHANKATOPOM:

3.2.1. Hamuuume B OpraHu3alu KyJbTYpbl YCIOBUH JIOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU.

3HaueHue nokaszarens 3.2. paBHO 3Ha4eHUI0 nHAnKaropa 3.2.1.

PesynbraThl mo qaHHOMY MTOKa3aTeNio npuBeaeHbl B Tadnuie 4.7.
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Tabnuya 4.7 Obecneuenue 6

opeaHusayuu

KYbImypol

ycnosuu

00CMYNHOCMU, NO380JAIOWUX UHBATUOAM NOTYUAMb YCIY2U HAPAGHe C OpYeUMU

((]_[eHTpaJ'H/I?)OBaHHa}I OuOIMOTEYHAs CUCTEMAY T. FYKOBO

OO01mee MaxkcumajabHoe
HaumeHoBaHHe yUpeKIeHUSA KOJIHYECTBO KOJIHYECTBO
0aJ1710B 0aJ1710B
1. M HNITUITAJIBHOC 6[0 KETHOC CIKIACHUC KYJIIBTYPHBI
YHHIL A YAPERI YARTYP 100,00 100,00

3.3. Jlosg mosy4areneu yciayr, YIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JJIS

WHBAJINIOB.
Ilokazarens 3.3.

NPEACTABIECH | WHIUKATOPOM,

BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTee yCIIyr:
3.3.1. Y1oBIEeTBOPEHHOCTH NOCTYITHOCTBIO YCIIYT I HHBAJIUIOB.
3HaueHue nmokaszaresns 3.3. paBHO 3HAYEHUIO nHauKaropa 3.3.1.
Pe3ynbrarsl o JaHHOMY MOKa3aTemto NpuBeeHbl B Tabiuue 4.8.

3HA4YCHUC KOTOPOIO

Tabnuya 4.8 Jons nonyuameneti yciye, y0081emEOPEHHLIX OOCIYNHOCHbIO

ycye 05l UHBANUOOB

Oomree MaxkcumajibHoe
HaumeHoBaHHe yUpeKIeHUA KOJIMY€eCTBO KOJIHY€ECTBO
0aJU10B 0aJJ10B
1. MyHuIMIanbHOE OIOPKETHOE YUPEIKICHUE KYJIBTYPBI 97 80 10000
«lenTpanuzoBanHas 6nbIMOTEYHAs cCCTEMay T. [ 'yKOBO ’ ’
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Kpurtepuii 4 «/lo0OpoxkesaTelbHOCTh, BEKJIUBOCTH Pa0OTHHKOB
OPraHM3auMu KYJbTYPbI» IIPEACTABICH TpeMs IOKa3aTels MU, KOTOpPbIE
BBIUUCIISIIOTCS B pe3yJIbTaTe ONpoca MoIy4aTeseil yeiyr:

4.1. lonst mosyyaTesie ycnyr, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  pAa0OTHUKOB  OpraHu3alu  KyJbTYphl,  0OECIEeYMBAIOIINUX
NEpPBUYHBIA  KOHTAaKT W  HUHQOPMUpOBAHUE  TMOJy4yaTesdsl  YCIyrd  IpHU
HEIMOCPEICTBEHHOM 00paIleHUH B OPraHU3allui0 KyJIbTYPBbI.

ITokaszarens 4.1. npeacTasieH 1 ”HAUKATOPOM:

4.1.1.  YaoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIUBOCTHIO
paOOTHUKOB OpraHU3aIllMi KyJIbTYpbl, 00ECMEUMBAIONINX MEPBUYHBI KOHTAKT U
UHGOPMHUPOBAHUE TONMy4YaTeNs YCIYTd TPH HEMOCPEACTBEHHOM OOpalleHuu B
OpraHu3alyI0 KyJbTYphl. 3HaUEHUE MOoKa3areisd 4.1. paBHO 3HAYEHUIO UHIUKATOpa
4.1.1.

Pe3ynbTathl o JaHHOMY MOKa3aTesto npuBeaeHsl B Tabuuue 4.9.

Tabnuya 4.9 Jlona  yuacmuukog  OmHOWEHUU,  YO081emMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCTUBOCHBIO PADOMHUKOE OpP2AHU3AYUU K)JIbMYpbl,
obecneuusarOWUx NepeUtHbIL KOHMAKm U UH@GOPMUpOS8aHue Noayiamens YCiyeu
npu HenocpeoOCmeeHHOM 00PAUEeHUU 8 OP2AHUZAYUIO K)JIbIYDbl

Oob1ee MakcumaJjibHoe
HaumeHoBaHue yupekaeHust KOJINYECTBO KOJIHYECTBO
0a/1J10B 0a/1J10B
1. MyHHIMIIATBHOE OFOPKETHOE YUPEIKICHUE KYIbTYPhI 99 50 100.00
«lenTpanuzoBanHas 6uOIMOTEUHAsI cCCTEMay T. [ ' yKOBO ’ ’

4.2. lons mosiydarenei yciyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTBIO,
BEKJIMBOCTBIO  pAa0OTHUKOB  OpraHu3alud  KyJbTYphbl,  OOECIEeYMBAIOIINUX
HEIMOCPECTBEHHOE OKa3aHHWE YCIYT'H MpU OOpalleHUH B OPraHU3ALUIO0 KYJIbTYPHI.
[Tokazarens 4.2. npeacTaByieH | ”HAUKATOPOM:

4.2.1.  YnoBneTBOPEHHOCTb  JIOOPOXKENATEIBbHOCThIO,  BEXKIIHUBOCTHIO
pabOTHUKOB OpraHu3alMy KYJbTYpbl, OOECHEeYMBAIOLUIUX HEMOCPEICTBEHHOE
OKa3aHME YCIYTH MPHU OOpAILEHNUN B OPraHU3alfI0 KyIbTYypHI.

3HavyeHue nokasarens 4.2. paBHO 3HaUEHUIO UHAMKaropa 4.2.1.

PesynbraThl mo qaHHOMY MOKa3aTelto npuBeneHbl B Tadmuie 4.10.

Tabnuya  4.10  [Jlona  nonyuamenei — yciye,  Y008IemMBOPEHHbIX
000pOHCENAMENLHOCMBIO, BEHCTUBOCHBIO PADOMHUKOE OpP2AHU3AYUU K)JIbHYDbl,
obecneuusarOWux HenocpeoCmeeHHoe OKa3aHue Yciy2u npu oOpaujeHuu 8
OpP2aHU3AYUIO KYTbIMYPbl

O0mee MaxkcumajbHOe
HaumeHoBaHue yupekaeHus KOJIN4Y€eCTBO KOJINYECTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHoe O0KETHOE YUPEKIECHUE KYIbTYPHhI 99 50 100.00
«enTpanu3oBanHas 6MOaMOTeYHas cucteMay r. ['ykoBo ’ ’
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4.3. lons mosydaresieil yciayr, yAOBIETBOPEHHBIX T0OPOKENIATEIBHOCTHIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHM3alMM  KyJbTYpbl IpPU  HCIOJb30BaHUU
JUCTAHIIMOHHBIX (POPM B3aUMOIECHUCTBUS.

IToxazarens 4.3. npeAcTaBieH | UHIAUKATOPOM:

4.3.1.  YnoBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXIMUBOCTBIO
pabOTHUKOB OpPraHU3ALMK KYJIbTYPhI IIPH HCIOIb30BAaHUM JUCTAHIIMOHHBIX (HOpM
B3auMozecTBus (o TenedoHy, MO DJIEKTPOHHOM IodTe, C MOMOUIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIaYH 3JEKTPOHHOTO OOpAICHHUS).

3HaueHue nmokasarend 4.3. paBHO 3HaYEHUIO nHAuKartopa 4.3.1.

Pe3ynbTathl mo JaHHOMY MOKa3aTemto nmpuBeneHsl B Tabmuie 4.11.

Tabnuya  4.11  Jlona  nonyuameneu  yciye,  Y0081emMBOPEHHbIX
000p0IHCENAMENLHOCIBIO, BEHCIUBOCINBIO PAOOMHUKOE OP2AHUAYUU KYIbHYDbL
NpU UCNONb308AHUU OUCMAHYUOHHBIX (DOPM 83AUMOOCUCIBUS

Oomree MaxkcumajbHoe
HaumeHnoBaHue yupeskaeHHs KOJIHY€eCTBO KOJIMY€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHOe OIOP)KETHOE YUPEXKIEHUE KYJIbTYpHI 99 17 100.00
«enTpanu3oBanHas 6M0IMOTEYHAas cucteMay r. ['ykoBo ' ’
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Kpurepuit S5 «YI0BIeTBOPEHHOCTH YCIOBUAMH OKa3aHMA YCJIyD»
IIPEICTABIICH TPEMS ITOKA3aTEJSIMU, KOTOPBIE BBIUYUCIISIOTCA B pe3yJIbTaTe OIpoca
IIOJIy4aTeIeh yCIIyT:

5.1. [Jons moisydarened yciyr, KOTOpPblE TOTOBBI PEKOMEHIOBAaTh
OpraHU3alHIo0 KYJIBTYPhI POJCTBEHHUKAM U 3HAKOMBIM.

ITokaszarens 5.1. mpeacrasieH 1-M HHAMKATOPOM:

5.1.1. ToToBHOCTH moOIy4yaTenaen ycCIyr PEKOMEHAOBATh OPraHU3ALMIO
KyJbTYpPhl POJICTBEHHHMKAaM M 3HAaKOMBIM. 3Hauye€HHE nokazarens S.1. paBHO
3Ha4YeHuto uHaukaropa S5.1.1.

Pe3ynbTathl Mo JaHHOMY MOKa3aTemto npuBeeHbl B Tabmnure 4.12.

Tabnuya 4.12 Jlons nonywameneu yciye, Komopule 20mo8bl peKOMEeHO08amb
OpP2anU3aYUIO Kyabmypsbl pOOCMEEHHUKAM U 3HAKOMbIM

OO01mee MaxkcumajabHoe
HaumeHnoBaHue yupeskaeHUs KOJIHY€eCTBO KOJIMY€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHoOe OI0P)KETHOE YUPEXKIEHUE KYJIbTYPhI 99 33 100.00
«enTpanu3oBanHas 6MO1IMOTEYHAas cucteMay r. ['ykoBo ' ’

5.2. Jons mnomyyaTeled YCIOyr, YIOBJIETBOPEHHBIX OpraHU3al[MOHHBIMU
YCIOBUSIMU IPEJOCTABICHUS YCIYT.

[Tokazarens 5.2. npeacTaBieH | HHIUKATOPOM:

5.2.1. VYnoBneTBOpEHHOCTh ynoOCTBOM rpaduka pabOThl OpraHu3aluu
KYJbTYPBI.

3HaueHue mokaszartens S5.2. paBHO 3HAuYCHHMIO UMHAUKaropa S5.2.1.
VY 1oB1eTBOPEHHOCTh YyI00CTBOM rpaduka pabOThl OpraHu3anuy (HaIu4yueM U
MOHATHOCTHIO HABUTAIIMU BHYTPU OpraHu3aiiu; rpaukoM padoThl OpraHu3alun).

Pe3ynbpTaThl o JaHHOMY MOKa3aTelNto npuBeneHbl B Tabmuue 4.13.

Tabnuya 4.13 Jlons nonyuamenet ycaye, yOO81€MEOPEHHLIX YOOOCMBOM
epaguxa pabomsi opeanuzayuu KyJivmypol

O0mee MaxkcumajibHOe
HanmeHoBaHMe yupeKaeHUs KOJIMYeCTBO KOJIN4eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununanbHoOe O01)KETHOE YUPEKIECHUE KYIbTYPHhI 98 33 100.00
«enTpanu3oBanHas 6M0IMOTeYHas cucteMay r. ['ykoBo ’ ’

5.3. Hdons momydarened yCayr, yAOBIECTBOPEHHBIX B LEIOM YCIOBHUSIMHU
OKa3aHMsl YCIYT B OpraHU3ALMU KYJIbTYpBHI.

IToka3zarens 5.3. npeacraBieH | UHIUKATOPOM:

5.3.1. YO0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYyr B OpraHH3aluu
KYJBTYpBI.

3HaueHue nokaszarens 5.3. paBHO 3HaUeHUIO0 UHANKaropa 5.3.1.

Pe3ynbTathl o JaHHOMY MOKa3aTesto npuBeeHbl B Tabnuue 4.14.
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Tabauya 4.14 [ons nonyuameneu ycaye, YO0081emMBOPEHHBIX 8 YeloM
COBUAMU OKA3AHUS YCIY2 8 OP2AHUAYUU K)JIbIY Dbl

OO01mee MaxkcumajabHoe
HanmeHnoBaHMe yupeskaeHust KOJINYeCTBO KOJIN4€eCTBO
0aJU10B 0aJU10B
1. MyHununaipbHOe OFOKETHOE YUPEIKICHUE KYIbTYPBI 99 83 100.00
«llenTpanuzoBaHHas OMOIMOTEYHAS CCTEMay T. [ 'yKOBO ’ ’
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5. AHAJIM3 W ONEHKAa Ka4vecTBa YCJOBHIl  OKa3aHHUA  yCJyr
MYHUIHMIIAJIBHOTO OIOIKETHOTO0 yupe:kaeHus KyJbTypbl «lleHTpannzoBannas
OudanoreuyHasi cucrema» ropoaa I'ykoso PocroBckoii o01actu

KoHkpeTHble 1aHHbIe, COOpaHHBIE B X0JI€ ONPOCA PECTIOHJECHTOB, U3yUCHUS
COOTBETCTBUSl  MHGOpPMAIMM O  JACSTEJBHOCTA  OpPraHU3alMH  KYJbTYpHI,
pa3MeméHHoOl Ha WHGOPMAIMOHHBIX CTEHJaX B TOMEIICHUH OpraHU3aluU
KYJbTYpPBI, €€ COAEp>KaHUI0 U MOPAAKY (hopme), yCTaHOBIEHHBIM HOPMATUBHBIMU
IPAaBOBBIMU aKTaMU W U3Yy4YEeHHsS MarepuaynoB oduimansHoro caiita MBYK
«llenTpanu3zoBanHas OubnaMoTEeUHAss cuctemMa» rtopoaa ['ykoBo PocTtoBckoit
00J1acTH, IyTeM arperupoBaHus CBEJICHBI B €IMHOE IIEJI0¢.

Paccuntano 3HaueHHE HWTOrOBOr0 MOKA3aTENsl, PEKOMEHJIOBAHHOIO JJIs
HE3aBUCHMOM OLCHKA KAaueCTBA YCIOBUW OKa3aHHWS YCIYyr OpraHu3aiuen
KYJIBTYPBL.

B tabnune 5.1 mpencraBiieH UTOTOBBIA IMOKA3aTENlb HE3aBHUCHUMOW OIEHKH
KauecTBa ycioBuii okazanus yciayr MBYK «llenTpanuzoBannas OubiamoreuHas
cucteMay ropoja ['ykoBo PocToBckoit o6nactu.

Tabauya 5.1 Hmoeoswlii nokazamenb He3A8UCUMOU OYEHKU Kauecmea
yenosuti oxkazanusi yenye MBYK «llenmpanuzoeannas oubiuomeunas cucmemay
2opooa I'ykoso Pocmoeckoii obnracmu

Oob1ee MakcumaJjibHoe
HaumeHoBaHue yupeskaeHUs KOJIHY€eCTBO KOJIHY€eCTBO
0aJ1J10B 0a/1J10B
1. MyHuIMIIabHOE OIOPKETHOE YUPEKICHHUE KYIbTYPhI 94 25 100.00
«llenTpanm3oBanHas OnbIMoTeYHAas cucTeMay T. ['yKoBO ’ '

Pucynox 1. Umoezoswiu nokazamens He3a8UCUMOU OYEHKU KAYecmea )Cao8ull
okazanus ycnye MBYK «llenmpanuzosannas oubauomeunas cucmemay 20pooda
I'ykoeo Pocmosckoti obaracmu
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6. [Ipeasioxkennss 1 peKOMeHIAUMHU JJIA MYHUIIUNIAJIBHOTO OIOIKETHOTO
yupexaeHusi KyJbTypbl «lleHTpanu3oBanHasi OuOIMOTEYHAsi CHCTEMa)
ropoaa I'ykoBo PocToBckoii 001acTH

6.1 Ilpensio:keHus1 M peKOMEHAANUM 10 YIyUIIEHHI0 KAYyecTBa YCJI0BHIl
OKa3aHMsA YCJYI OpraHu3anei KyJabTYpPhbl 10 Pe3yJibTATAM OLEHKN KPUTepHs
«OTKPBITOCTH U JOCTYHOCTH HH(pOpMAMH 00 OpraHu3anum»

1. TlpuBecTy B COOTBETCTBUE MH(POPMALIUIO O JIEATEILHOCTH OpraHU3aluu
KyJbTYpbl HA HHPOPMALMOHHBIX CTEHJAX B IOMELIEHUAX OPraHU3alHu.

2. IlpuBecTu B COOTBETCTBHE MH(OPMALMIO O JEATEIBHOCTH OpTaHU3AINH
KyJIbTypbl, pPa3MEIICHHON Ha o(QUUIUaTbHOM CcaiiTeé OpraHu3alud B CETH
«HTepHeT?, TOPSAAKY pasMmemieHuss uHGOpManud Ha OQUIUAIBHOM CalTe
NocTaBUIMKa ycayr B ceTtu «VHTepHeT» cornmacHo TpeOOBaHUAM IpUKa3a
MunucrepctBa KyabTypsl Poccuiickoit @eneparun ot 20 deBpanst 2015 r. Ne 277
"O6 yTBepkaeHUH TpeOOBaHUI K COAEPKAHUIO U (opMe MNpeAoCTaBICHUS
uHopMaIUU O JCATENBHOCTH OpraHu3alliid KyJbTYpbl, pa3MEIIEHHON Ha
oQUIMANTBHBIX CalTaxX yIMOJIHOMOYEHHOTO (he/lepaibHOrO0 OpraHa UCHOJHUTEIHLHOM
BJIACTH, OPTaHOB T'OCYJIApPCTBEHHOM BiacTu cyOnekToB Poccuiickoit deneparnum,
OpraHOB MECTHOTO CaMOYNPABJIEHUS U OPTaHU3ALMI KyJIbTypbl B ceTH "MHTEpHET"

3. na oOecneyeHus Hainuuus Ha O(UUIMATIBHOM CaiiTe JOCTOBEPHOM,
MOJIHOM U aKTyaJbHOW MHGOPMAIMK OMPEIETUTh MEPUOIUYHOCT OOHOBIICHUS U
rpa(uK MpeACTaBICHUS TaHHBIX HA CaWT.
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6.2 Ilpeasio:keHusi 1 peKOMEHJIAUMH M0 YJIyYIIeHUI0 Ka4ecTBA YCJOBHUI
OKa3aHMSA YCJYI OpraHu3ane KyJabTYphbl 0 Pe3yJbTATAM OLEeHKU KPUTepHs
«JlocTynmHOCTD yCJIyT 1J1S1 HHBAJIUI0BY

1. OGopynoBarh MOMEIICHUS] OpPraHU3allMU KYyJbTYypbl M IMPUJIETAIONMEH K
HEl TEPPUTOPUU C YUETOM JOCTYIHOCTH JIJIsl MHBAJIUIOB, B YACTHOCTH:

- BXOJHBIE IPYIIIBI MaHaycaMu (TOIbEMHBIMU TUTATPOPMaAMU)

- aJlafTUPOBaHHBIMU JU(TaMU, MOPYYHSIMHU, PACIIMPEHHBIMH JIBEPHBIMU
poEéMamu

- CTIeI[MAJIbHBIMU KpECIaMU-KOJIsICKaMu

- CIIELUAIBHO 000pyI0BaHHBIMH CaHUTAPHO-TUTUEHUYECKUMU
MOMEIIECHUSIMU B OpTaHU3AINH.

2. OOecneunTh B OpraHM3alMd YCIOBUSI JOCTYHMHOCTH, IO3BOJISIIOIINE
WHBaJIMIaM T0JIy4aTh YCIYTHM HapaBHE C IPYTHUMU, B YACTHOCTHU:

- AyOonupoBaTh i HMHBAIMAOB MO CIyXy U 3pPEHUI0 3BYKOBYIO U
3pUTEIBHYIO MH(HOPMAIIHIO

- DyOnMpoBaTh HAJMUCU 3HAKAMH, BBITIOJHEHHBIMHU pPelbeHO-TOUCUHBIM
mpudTom bpaiins

- TMPEJOCTaBUTh WHBaIUAAM IO CIOyXy (ClIyXy W 3pEHHUI0) YCIYru
CypAoIepeBoIYHKa (TU(IOCYPIOTIEPEBOTINKA)

- ob0ecnieudTh HHBAJIUJOB TIO 3PEHHUIO AJIBTEPHATUBHOM  BEPCUU
o(UIIUAIBHOTO caliTa opraHu3anuu B cetu "MHTepHeT" 111 UHBAIUAOB 10 3PEHUIO

- 00ecneunTh TMOMOIIBIO COMPOBOXKJICHUE HWHBAIUIOB B IMOMEIICHUAX
OpraHu3alliy, OKa3bIBaeMOU pabOTHUKAMU OPTaHU3ALMK KYJIbTYPbl, TPOIICAIINMHU
HEe00X0auMoe 00ydeHue (MHCTPYKTUPOBAHUE)

- BO3MOKHOCTb MPEAOCTABJICHUS YCIAYT B JUCTAHIIMOHHOM PEXUME WIH Ha
JIOMY.

Bosnee neranpHble peKOMEHIALNK 110 OPraHU3aluu KyJIbTYpbl IPUBEJICHBI B
[TpoTtokoine (CMm.: IIpunoxkeHue K OTYETY).

[IpennoxkeHuss M 3aMeuyaHHsl PECIOHJICHTOB M0 YJYYIICHUIO KadyecTBa
MPEAOCTABIEHUS YCIYT OPraHU3alMsIMU KyJbTYphl IpuBeAeHbI B [Ipunoxenuu 3.
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IIpunoxenune 1. Ilepeyens opranusamuii KyJabTypsl ropoga I'ykoBo
PocToBckoil o0JlacTH /JIsi TPOBeleHHSI HE3aBUCHMMOI OIEHKH KauyecTBa
ycaoBuii okazanus yeayr B 2020 roay

HaumeHoBaHue Anpec dUO Tenedon 1. Caifr
opraHu3anuu PYKOBOIUTEJS noyra
MyHHUIHITATBEHOE PocroBckast Kyuepenko (86361) | tsbsguc | http://w
OFO/KETHOE YUPEKICHUE o0acTh, T. Haranbs 57945 | kovo@ |ww.cultu
KYJbTYPBI I'ykoBo, BuktopoBHa yandex. re-
«llenTpanu3oBaHHas yi1. K. Mapkca, ru gukovo.r
OubmuoTeyHas cucTemMa 47 u/
r. ['ykoBo
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IIpuioxkenne 2. AHkeTa

AHKETA
Honyuaresneii ycayr
30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu He3A6UCUMON OUECHKU Ka4ecmea ycioGuil
OKA3aHUA Yciiye. YO0enue HemHoz0 epemenu 3anoaHenuio OAGHHOI aHKembl, 6bl HOMOMCENne He MOIbKO 6blAGUMD
npobnemuvle mecma 6 O0eAMENbHOCHU OPZAHU3AUUL, HO U YAYUUIUMbL KAYECHEO0 OKA3bIGAEMBIX YCIIye
nacenenuro. Ilpouumaiime, nodicanyiicma, npeocmaeieHHble HUMNCE GONPOCHl, Gbloepume OO0UH U3
npeonazaemvlx 6apuUAHmMoe Omeema Ha Kajcovlii 0npoc.

Ykaxute HauMeHOBaHMe Bameil opranmzanum:

1) Bugeau iu Bol uHGOpMAUHMOHHbIE CTEH/IbI 0 1eATeLHOCTH OPraHH3AIMM NPH ee NoceleHun?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBjaeTBopeHsl iU Bbl kKauecTBOM, MOJTHOTOMH U AOCTYIMHOCTHIO HH(POPMALIUH O JeATEIbHOCTH
OpPraHu3anynu, pa3MelleHHOH Ha MH(OPMAIMOHHBIX CTEHJAX B IOMELeHUH OPraHu3anumu?
1. ynmoBmerBOpeH(a) 2. He yIOoBJIEeTBOpeH(a)

3) Hoan3oBaiuch a1 Bel 0pUIMAILHBIM CAITOM OPraHU3aIAH, YTOOBI MOJYYUTH HHPOPMALHIO O ee
JeATeJbHOCTH?

1. Jla 2. Her —nepexon k Bompocy Neb

4) YaoBaerBopeHbl id Bbl kauecTBOM, OJHOTOH M JOCTYNTHOCTHIO MH(OPMALUM O XeSATEJbLHOCTH
OpraHu3auuu, Ha oQUIKATBHOM caiiTe OPraHu3aliy B UHPOPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
«UHTepHETH?

1. ynmommerBOpeH(a) 2. He yIOBJICTBOpeH(a)

5) YnoBaerBopens! iu Bol koM$popTHOCTHIO NpeaocTaBiaeHus yeayr? (ynoOHas MeOelns, eCTh TyalleT, YACTHIH
TIOJI ¥ CTEHBI, YI00HO OPUEHTHUPOBATHCS B OPraHU3ALNH U T. [I.)
1. ynmoBmeTBOpeH(a) 2. He yIOBJICTBOpeH(a)

6) Umeete sin Bol (Bam pe6énok) cratyc muBanauga?
1. nma 2. Her (mepexo K Bompocy Ne6)

7) YoBiaeTBopeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1Sl HHBAJIWAOB M MAJIOMOOMJIBHBIX TPy HAaceJeHus (B
MOMEIIEHUSX OpPraHu3ally eCTh He00X0IMMoe 000pyI0BaHUE AJIsl MAIOMOOHMIIBHBIX TPYTII HACEJICHUS 1
WHBAJINIOB: IOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynmoBmeTBOpeH(a) 2. He yIOBJIETBOpeH(a)

8) YnoBaerBopeHs! 11 Bbl 100po:ke/1aTeIbHOCTHIO, BEAKINBOCTHIO PA0OTHUKOB OPraHN3aluH,
00ecreYnBaIOINMX MEPBUYHBII KOHTAKT U HHGOPMUPOBaHME NOJIYyYaTesl YCJIYTH (CrpaBovHasi, TpUEMHast
JIMPEKTOpa U T. 11.)7

1. ynmoBmeTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

9) YaosaerBopensb! i Bl 100p0sKeI1aTeIbHOCTHIO, BEKIHBOCTHI0 PAGOTHUKOB OPraHu3amuHm,
o0ecneYnBaOLIUX HeNoCPeCTBEHHOE OKAa3aHue YCIyr (yUUTelb, IPero1aBaTelb, BOCIIUTATeNhb, OHOINOTEeKaPh,
IKCKYPCOBOA U T J1.)?

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

10) YaoBiaerBopeHs! i Bel 100poxke/1aTeIbHOCTBIO, BEKIHBOCTHIO PA0OTHHKOB OPraHU3alMH IPH
HCIOJIb30BAHUM JUCTAHIMOHHBIX (hopM B3anMoeiicTBHA (10 TeaedoHy, JJIEKTPOHHOM 10YTe, ¢ IOMOIIBIO
3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUsl/7KaM00/IpeJI0KeH I, 3aIlCH Ha
NpHeM/NoIy4YeHHe YCJIYrd, NoJIydeHHe KOHCYJIbTAIMH N0 0KA3bIBAEMbIM YCJIyram u mp.))?

1. ynosnerBOpeH(a) 2. He yJIOBJeTBOpEH(a)

11) I'oToBbI 111 BBl pexoMeHI0BATH OPraHN3aLMI0 POACTBEHHMKAM U 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHI0BaTh, €Clii Obl ObliIa BO3MOXKHOCTh BHIOOpA OpraHU3aIun)?
1. na 2. HeT
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12) YaorierBopensn! iu Bol rpadgukoM padoTsl opranuzamuu?
1. ynosnerBopeH(a) 2. He yJIOBJIETBOPEH(a)

13) YnoBaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

14) Bamu NMPEAJI0KCHUA, MOKCTAHUA MO VIYVYIICHHIO KAYECTBA NMPEI0CTABJIACMbBIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuiaoxenne 3. [lpenioxenus W 3amMedyaHuss MOTpeduMTeTeH YCJIyr
OPraHM3alM¥  KYJbTYpPbl MYHHUIHMIAJBHOIO OIIKETHOIO Y4YpeKJAeHHUs
KyJbTypbl «lleHTpasm3oBaHHasi OuOJMOTEeYHas cucremMa» ropoaa I'ykoso

PocToBCKOM 00/1aCTH

Opranusanus IMpennoxenus u 3ame4anust
MynununansHoe Bonbiie punancupoBanus
OIOJKETHOE yUpex1eHue bonbiie xopomux KHAT
KYJIbTYpbI Bru1o 651 KOMQOpTHEE IPU HATHMYUH TyaleTa B IOMEIICHUH
«lleHTpanu3oBaHHas BeraenuTs oTaenbHOE 30aHKUE

OnOIMOTEUHAs CUCTEMA T.

I'ykoBo

JlaBatb OoJiblIIe HOBOM JINTEPATYPHI

JlJi1 MHBANUI0B YCIOBHI HET, XOTS MEPCOHAIl OYEHb CTapaeTcs,
BCE BEXJIUBBIE U TOOpHIC

Kypnanbt

KomnbroTusnpoBats 6UOINOTEKH

Kpyx0oK HACTOJIBHBIX UTP

JlaBouku BO3Je OMOIHOTEKH

Jlyuiie 651 BMecTO cTeHAa ¢ uHpopMaluei 4To-H1uOy1b
HMHTEpECHOE Ha cTeHax pasmecTuiin! OcOOEHHO B AETCKOU
o6ubnuoreke

Jly4dmie 1OBOJUTE O YUTATENEH U )KUTEIEH ropoia
MH(OPMALIHIO O MPECTOAIINX MEPOIPHUITHSIX.
MyHHUIIATIATBHBIC YUPESKICHUS HYKIAIOTCS B YITYUIIICHAN
MaTepUaIbHO TEXHHUYECKOH 0a3bl.

He mocTaTto9Ho KOMIIBIOTEPOB IS MTOJIB30BAHUS YU TATEIISIMU
He xBataeT coBpeMeHHBIX OKOH B HEKOTOPBIX OMOINOTEeKaX
Heo6xomuMm Tyaner B moMeneHnn

Heo0xonuMo yBeTMUUTE KOJIMYECTBO MEPUOANUECKUX U3TAHUIMA
Hosas mebenb

OO6naropoIuTh TEPPUTOPHUIO BO3TIE OUOITHOTEKN
OpranuzoBaTh 10CyT

Ocgeenne

OtpemonTupoBaTh Guinan NelO

[Tangyce! - He 3aenentb. B OubnuoTreke He pa3BepHEIIbCS.
[ToGobIre HOBBIX MOCTYIICHHUA KHUT, )KYPHAJIOB, IO POJTHOMY
Kparo.

[TomensTs rpaguk paboThI

[TononHeHune KHIKHOTO QoHIa OUOTMOTEKH HOBBIMU
W3JIaHUSMU KHUT

PemonT

Crenathb MEHTPOM TMPOBEACHUS JOCYTa

CKOpOCTHOM HHTEPHET

Co3nath COBpeMEHHBIN AM3aiiH, YTO0 aX JyX 3aXBaThIBAJIO U
MO>KHO OBLIO TIPOBECTH BPEMS C CEMbEi

TpeOyeTcs KOCMETUYECKHI peMOHT OMOINOTEKH

XoTtenoch Obl OOJBIIIE MEPUOTUISCKUX U3IaHUH.

XoTtenoch Obl MAPKOBOYHBIE MECTa
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ITPOTOKOJI 110 YUPEXJIEHHUIO,
[IPUHSABILIEMY YUYACTUE B HE3ABUCHUMOM OLIEHKE
KAUYECTBA YCJIOBUI OKA3AHUS YCIIYT
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HaunmenoBanue opranuzamun: MyHUIIUIIaTbHOE OI0JDKETHOE yupexkaeHue KynbTypsl «LlenTpann3oBannas Oubmuorednas cuctemay» r. ['ykoBo

ITPOTOKO.I

YCJIOBUM OCYHIECTBJIEHUS JESTEJIBHOCTHA OPTAHU3AIIMA KYJIbTYPhI

Perunon: PoctoBckas o6iacth
Anpec: PocToBckas obmacts, 1. ['ykoBo, yi. K. Mapkca, 47
®.N.0. pykoBoautens: Kyyepenko Haranbst BukropoBHa

KonTakrtHsiii Tenedon: 8§(86361)5-79-45
Opranmsanus-oneparop: O6mecTBo ¢ orpannueHHo# orBeTcTBeHHOCTRI0 NI "HOBH" (OO0 U1l "HOBU")
Jlatel mpoBeaeHus paboT mo coopy nepBuyHbIX gaHHbX: 07.09.2020-07.11.2020

IO PE3YJBLTATAM CBEOPA, OBOBIIEHUS I AHAJIN3A TH®OPMAIIMH B IEJISIX HE3ABUCHUMOM OIIEHKA KAYECTBA

e Pe3yabTaThl
. /;1 IMoka3arenn IMapameTpsl, NoAIeKaIHe OLIEHKE Pe3yabTaThl 00001€HHSI MEPBUYHBIX JaHHBIX pacuera
noKasareJiel
1 Kputepuii «OTKpPBLITOCTH U AOCTYIIHOCTHh HHGOpMAaLMHU 00 OpraHu3auun»
1.1.1. CooTBeTcTBHE HHYOPMAIIIH O O6wem nHpOpManHy, O6wem nHpOpManHy,
CootBercTBHE HHPOPMALNH O JEATEIBHOCTH N .
. JEATETbHOCTH OpTaHU3alUH KyIbTYPHI, pa3MelieHre KOTopoi pa3MeIIeHHOH Ha
OpTaHM3aINK KyJIbTYpPBI, Pa3MEIIEHHON Ha R
pa3MeEHHON Ha MH()OPMAaMOHHBIX CTEHIaX YCTaHOBIICHO nH(pOpPMaIMOHHBIX
00IIe10CTYTHBIX HH(POPMAITHOHHBIX ..
B IIOMEIIEHUH OPTraHNn3aluu KyJIbTYpBbI, e¢ HOPMAaTHBHBIMH CTEH/aX B TIOMEIICHUN
pecypcax, IepedHio HHPOPMAIH |
. coJiep)kaHnIo 1 nopsaky (popme), IIPAaBOBBIMHU AKTAMH: OpraHu3aLuH:
TpeOOBaHUIM K HEl, yCTaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMU
HOPMAaTHBHBIMU NIPABOBBIMH aKTaMH: 10 10
aKTaMH
O0bem uHpopMaryy,
11 pasMeleHre KoTopoi Ha O0wem uHbpopmarnuy,
o odurmansHOM caiite pa3MelIeHHOH Ha
1.1.2. CootBercTBHE HHPOPMALIIH O . N
- Ha MHQOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUN OpraHM3aly COLMANTLHON odunmansHOM caiite
JIeATeIbHOCTH OpraHU3aluK KyJIbTYpPHI, .
OpraHM3alIiu; . o coepsl B cetn «/HTEpHET» | OpraHM3alMy COLMAIBLHOMN
pa3MemEHHoM Ha 0(UIaTIbHOM CcaiTe
. YCTaHOBJIEHO ctepsl B ceTH 92,31 6a/1;10B
OpraHHu3aliK KyJbTYphl, €€ COJlepKaHUIO U " .
HOPMaTHBHBIMH WurepHer":
nopsiaky (popme), ycraHOBIEHHBIM .
IIPaBOBBIMU aKTAMH:
= HOPMAaTHBHBIMH IIPABOBEIMU aKTaMH
- Ha O(pUIMAIBbHBIX caliTaXx OpraHU3ally B
MH()OPMALMOHHO-TEICKOMMYHHKAITUOHHOH 13 11
cetu «/HTEpHETY.
Hannuue n QpyHKumoHnpoBanue Ha 1.2.1. Hannure u GyHKIMOHNPOBAHUE Ha OyHKIMOHUPYIOUIHE TUCTaHIIMOHHbIE CIIOCOOBI
odunmansHOM caiite opraHu3anuu oQHUIMaIbHOM CaliTe OPraHN3aluu KyJIbTYpBI B3aUMO/ICHCTBUSI C TTOJTYyYaTeIIMU YCIIyT, HHPOpMaIus
JMCTaHIMOHHBIX CIOCOO0B 00paTHOI CBS3U M | MH(OpPMALUK O AUCTAHIIMOHHBIX CII0CO0aX 0 KOTOPBIX pa3MellieHa Ha O(HINATHLHOM caiTe
1.2. | B3aUMOJICHCTBYS C MMOJy4aTEISIMU YCIIYT: B3aUMOJICHCTBUSI C ITOJTYyHaTeNIIMH YCIIYT: OpraHM3aIMU COIIMAILHOH cephl: 90 6asI0B

- tenedona;

- Tenepona;

- SHCKTpOHHOﬁ IIOYTHI;

- 3JICKTp0HHOfI IIOYTHI;

- JJICKTPOHHBIX cepBHCOB (popMa st moaun

- JICKTPOHHBIX CCPBUCOB (d)opMa JUIA I1oJavyun

3 u3 4 onleHNBaeMbIX HHIHKATOPOB
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JJIEKTPOHHOT'O 00paIlEeHHs, TI0JIyYCHUE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pa3zen "Yacto 3amaBaeMble BOOPOCH");

3JIEKTPOHHOTO OOpAIICHUS, TOTyYCHHE
KOHCYJIBTAIMH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- TEXHIIECKOH BO3MOKHOCTHU BBIP)KECHHS
HOTy4YaTeNIsIMH yCIyT MHEHHS O KaueCTBe
OKa3aHUs yCIyT (HaJIMdue aHKETHI TSI O1Ipoca
TpakIaH WM THIEPCCHIIKH Ha Hee).

- TEXHUIECKOW BO3MOKHOCTHU BBIPA)KCHUS
MOJTy4aTeIsIMU YCIYT MHEHHSI O Ka4eCTBE
OKa3aHUs ycIyT (HalIndue aHKETHI AJIs OTIpoca
TpakAaH WM THIIEPCCHUIKH Ha HEe).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U TOCTYITHOCTBIO
nndopmanuu o
OO1ee KoNIN4ecTBO JeSITeIbHOCTU
Jlomns momyyarenel yciayr, yI0OBIETBOPEHHBIX OIIPOILCHHBIX: OpraHU3aIiU KyJIbTYpHI,
OTKPBITOCTBHIO, IOJTHOTOW U JOCTYITHOCTHIO pa3mMeniéHHOM Ha
uH(OpMaLUK O AEATEIHHOCTH OPraHU3aIIH UH()OPMALMOHHBIX
KyJIBTYpPHI, pa3MeIleHHOH Ha CTeHJaX, Ha
13 HH(POPMAIMOHHBIX CTCHIAX B TIOMEIICHHH oduIHaITEHOM caiiTe
" | opraHm3anyuy, Ha OQHUIUATEHOM caiiTe OpraHU3aN1H KyJIbTYpPhI: 99,39 6aqs10B
OpTraHU3aINH B HHPOPMALTMOHHO- 1.3.1. Y10B1E€TBOPEHHOCTH KAUECTBOM,
TEJIEKOMMYHHUKAIIMOHHO ceTH "UHTepHeT" (B | MOMHOTOI M JOCTYIHOCTHIO HHPOPMALIAHT O
% oT 00111eT0 YHCIIa OIPOIICHHBIX JESITeIbHOCTU OPraHU3aluU KyJIbTYpBI, 592 587
HoJTydatenei yciyr). pa3MeIIEHHOM Ha CTeH1aX B IIOMEIIEHUN
OpraHu3alH KyJIbTYpBI
1.3.2. Y 10BIIETBOPEHHOCTH KA4ECTBOM,
MIOJTHOTOH ¥ JOCTYITHOCTHIO HH(OpMALIH O
JESTEJIBHOCTH OpPraHUu3aluy KyJIbTYyphl, 544 542
pasMemEHHON Ha 0(UIIMATBHOM CaiiTe B CETH
"UnTeprer"
HToro no kpurepuio 1 94,45 6aq10B
2 Kpurepnii «KompopTHOCTH yc10BHil IpegocTaBJIeHH YCJIYT, B TOM YHCJIe BpeMs 0KHIAHUS NMPEAOCTABICHAS YCIyI»
2.1.1. Hannane KoM(pOPTHBIX YCIOBHH JUIs KomuecTBO KOM(MOPTHBIX yCIOBHH NPEIOCTABICHUS
Oo0ecrieueHre B OpraHu3anni KOM(QpOPTHBIX HPEAOCTABICHHA yCIyT ycayr:
YCIIOBHH AJIS IPEIOCTABICHUS YCIIyT - HaJmyue KOM(pOPTHON 30HBI OT/IBIXA
(nepeuens napamerpoB KoM(OPTHEIX yciosuii | (0KHUIaHHs) 060PYLOBAHHOI
21 YCTaHABIIMBAETCS B BEJOMCTBEHHOM COOTBETCTBYIOLIEH MeOelbIo;

HOPMAaTUBHOM aKT€ YIIOJIHOMOYCHHOI'O
q)ezxepam,ﬂoro OopraHa HCIOJIHUTSILHOU
BJIACTH 00 YTBEPKACHUHU IoKa3aTeiei
HE3aBUCHUMOM OLICHKH KanCTBa).

- HAJIMYUC U MMOHATHOCTb HABUTALIUU BHYTPU
OpraHu3alum,

- HAJIMYUC U JOCTYITHOCTb MMHTHEBOM BOJIBI;

- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTUCHUYCCKHUX HOMeHIeHI/Iﬁ;

7 u3 8 oneHNMBaeMbIX HHIUKATOPOB
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OpraHu3aluu;

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUSA
TBOPYECKHUX CHIOCOOHOCTEH Y HHTEPECOB

Iloka3aTens He OLICHUBAETCS IS OpFaHPI?,aHPIﬁ

2.2. | Bpems oxxunaHus IpeOCTaBIECHUS YCIIYTH.
00y4Jalomuxcsl, UX y4acTHe B KOHKypcax KYJIBTYPBI
OJINMIIHATAX
Yucno nonyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons nonmyuarenel yciayr, yI0OBIETBOPEHHBIX
o .. Oob1ee KOMHIECTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IIPEAOCTaBICHHS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(MOPTHOCTHIO
2.3. g OIIPOIIEHHBIX: NPEIOCTABICHHS YCIIYT 93,33 6aj1i10B
OT O0IIEro YHMCIa ONPOMIECHHBIX OTyJaTenei TIPEAOCTaBIICHAS YCIYT L
opraHM3aIuei
YCITyT). .
COIMABHOH c(ephl:
600 560
Htoro no xpurepuio 2 96,67 6aJs10B
3 Kpurepnii «/locTYIHOCTD YCJIYT /1S HHBAJIH/IOB)
O6opynoBanue Tepputopuy, npuierawoomieit k | 3.1.1. Hanuuue B moMeIIeHNAX OpraHUu3aIiu .
. . o KonundecTBo ycnoBuit 1OCTyTHOCTH OpraHU3aluy AT
OpraHU3aIMU U €€ IOMEIIEHHUH ¢ y9eToM KyJNbTYpHI ¥ HA IPHJIETAONIeH K Heil IHBAIIIOB:
JIOCTYITHOCTH JUISl HHBAIUAOB! TEPPUTOPHUU: J1OB:
- 000pyIOBaHHBIX BXOJHBIX IPYIII - 000pyIOBaHHBIX BXOJHBIX FPYIII
MaHyCcaMu/ToIbeMHBIMHU TIaThopMamuy; TIaHJyCaMu/TI0IbeMHBIMH TIaT(opMamu;
3 | - BEIACTICHHBIX CTOAHOK A7s - BBIJICJICHHBIX CTOSTHOK JUJIS
™" | aBTOTPAHCHOPTHBIX CPE/ICTB MHBAJIHJIOB; ABTOTPAHCTIOPTHBIX CPEJICTB MHBAJIHJIOB;
- aJJaNTUPOBAHHBIX JIN(TOB, TOPYYHEH, - Q/IaNTHPOBAHHBIX JIU(PTOB, HOPYyUYHEH, 2 13 5 oueHMBaeMbIX HHAUKATOPOB
pacCIIMPEHHBIX JBEPHBIX IPOEMOB; paclIMpPEHHbIX IBEPHBIX IPOEMOB; 40 6an10B
- CMEHHBIX KPeCceI-KOJISCOK; - CMEHHBIX KPecelI-KOJIACOK;
- CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTApHO- - CIeIMaJIbHO 000PYAOBaHHBIX CAHUTAPHO-
TMTHEHNYECKUX MTOMENICHUH B OpraHu3alny. THTHEHUYECKHUX MMOMEIICHUI B OpraHu3aluu
o 3.2.1. Hannuue B opraHu3anuy KyJabTypbl
ObecnieueHue B OpraHu3aluy yCIoBUi o p ! YITYP .
YCIIOBHI TOCTYITHOCTH, TTO3BOJISIOIINX KonmdecTBo ycnoBHit JOCTYITHOCTH, TTO3BOJISIOLITIX
JOCTYITHOCTH, TTO3BOJIIOIINX HHBAHIAM
MHBAJINAAM TOTy4aTh YCIYTH HApaBHE C WHBAJINAAM TIOIy4aTh YCIYTH HApaBHE C IPYTHMHU:
MOJy4aTh YCIyTH HapaBHE C IPYTHMHU:
JPYTrUMHU
- TyOnupoBaHue I HHBAJIHIOB 110 CIYXY H - nyOimpoBaHue A1 HHBAIH/OB 110 CIIyXY U
32 3PEHUIO 3BYKOBOH U 3pUTEIbHOU 3PEHUIO 3BYKOBOH U 3pUTENBHON
=" | uadpopmanuny; nHdopmanny;
- TybmupoBaHue HaIMMCEH, 3HAKOB ¥ MHOM - TyOnMpoBaHUe HAIITUCEH, 3HAKOB I HHOM
5 u3 6 oueHnBaeMbIX HHIMKATOPOB 100 6a10B

TEKCTOBOH n rpaduyeckoit nHGpopMannu
3HaKaMH, BBITTOJTHEHHBIMHU PeJIbeHO-
To4YeyHbIM mpHuTOM Bpaiins;

TEKCTOBOH U rpaduueckoii nHPopMauu
3HAKaMH, BHITTOJHEHHBIMU PeJIbeHO-
To4YeyHbIM MmpudToM Bpaiiis;

- BOBMOXXHOCTb IPCAOCTABJICHUS UHBAJINJaM

- BOBMOXHOCTH NPEAOCTABJICHU NHBAJINIaM
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O CIIyXYy (CIIyXy U 3pEHUI0) yCIyT
CYpIONEPEBOAIHKA
(TudaocypronepeBoaunKa);

IO CIYXY (CIyXY M 3pEHHIO) YCIyr
CYpIOIIepeBOIHKA
(TudnocypronepeBoadnKa);

- HAJTMYUE ATbTCPHATUBHOW BepCHU
ourmanbHOro caiita opraHu3aluy B CETH
"MHTepHET" I MHBAIMAOB 110 3PEHUIO;

- HAJIMYHE aIbTEPHATHBHON BEPCHU
Oo(HIMaTBHOTO CaliTa OpraHu3aIun

B CCTH

"UnTepHeTr" U1 MHBAIUIOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3aliH, IPOIISIIIMHU HE0OX0JMMOe
oOyueHne (HHCTPYKTHPOBAHNE);

- IIOMOIIIb, OKa3bIBacMas pa60THI/IKaMI/I

OpTaHM3aIUH, IPOIIEAITIMH HE00X0IUMOE

oOydeHne (HHCTPYKTHPOBAHUE);

- HAJIM9IHE BO3MOXXHOCTH IPEAOCTABICHHS
YCITYyTH B JUCTAaHIIMOHHOM PEXXAME HIIH Ha
JIOMY.

- HAJIMYUE BO3MOXXHOCTHU IPENOCTABIICHUA
YCiIyru B ZUCTAHOUOHHOM PEXUME UIIN HA

JIOMY

Jomns nomy4arenei yciyr, yA0BICTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIyT - HHBAJIM/IOB,

o HoJyJaTeneit yeiyr - yJIOBJIETBOPEHHBIX
33 | ACCTYMHOCTBIO YCIYT JUI MHBATHIOB (B f) oT HHBATHIOB: HIOCTYITHOCTEIO YCIYT VA 97.8 Ga10B
00I11er0 YKcIIa OMPOIIEHHBIX MoydaTenen ) ’
YCIyT — HHBAJIHUJIOB). — HHBATIAOB:
3.3.1. Y10BNeTBOPEHHOCTH HOCTYIHOCTHIO 91 89
YCIIYT [ HHBAIUAOB
Hroro no kpurepumo 3 81,34 6aqs10B
4 Kpurepnii «/{o0poxkenarebHOCTD, BeKIUBOCTh PA0OTHHKOB OPraHU3auMu cepbl KYJIbTYPbI»
Uucno nomydareneit
YCITyT, YAOBIECTBOPEHHBIX
Jons momyyarenei yciayr, yIOBICTBOPEHHBIX T00OP0OKeIaTeIbHOCTEIO, BEXKIMBOCTHIO O01ee KOMUIeCcTBO JIOOPOKENATENEHOCTBIO,
pabOTHHUKOB OpTaHU3alUH KYJIBTYPBI OTIPOIICHHBIX: BEXIIMBOCTHIO
PpabOTHHUKOB OpraHU3aAIHN
KYJBTYPBI:
Mot nonyuatenet ycnyr, yaoBineTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTD
JIOOPOIKENATEIEHOCTHIO, BEXKIHBOCTHIO JOOPOKENATENNEHOCTBIO, BEXKIINBOCTHIO
pabOTHHUKOB OpraHU3aliK, 00ECIeYNBAIOIINX | PAOOTHUKOB OPraHU3aLH KYJIbTYpPHI,
4.1. | mepBUYHBIN KOHTAKT U HH()OPMUpPOBaHHE 0o0ecrieynBarOMnX MEPBUYHBIN KOHTAKT U 600 597 99,5 6an10B
TIOJTy9aTeNsl YCIYTH IIPH HETIOCPEICTBEHHOM nH(pOpMHUpOBaHHE MOTyYaTelIsl YCIYTH IPU
obparnieHny B opranuzanuio (B % oT o01ero HETMOCPEACTBEHHOM O0OpaIeHuH B
YHCIIa OIPONICHHBIX MOIyJaTeeil yCIyr). OpTaHU3AIIIO0
Joinst momyuaTeneid ycnyr, yAoBIeTBOpeHHBIX | 4.2.1. Y 10BIETBOPEHHOCTD
J0OPOKENaTeIbHOCTHIO0, BEXKINBOCTHIO J00PO’KeNaTeNNFHOCTHIO, BEXKIINBOCTHIO
492 pabOTHHUKOB OpraHu3anny, obecneynBaomuX | pabOTHUKOB OPraHU3ALUH KYJIbTYPHI, 600 597
™" | HenocpencTBeHHOE OKa3aHUE yCIyTH MPH o0ecrieunBarONINX HEIOCPEICTBEHHOE
oOpaieHny B opranuzanuio (B % ot obrero OKa3aHWe yCIIyTHu IpH 0OpalieHn! B 99,5 6an0n
YKCJIa ONPOUIEHHBIX IOJTy4YaTelei yciyr). OpraHHU3aIHIO
4.3. | Hons monyuareneil ycuyr, ynosiaerBopeHHbIX | 4.3.1. Y 1oBneTBOpEHHOCTD 600 595 99,17 6a10B
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JIOOPOIKENATEIILHOCTHIO, BEXIIUBOCTHIO
pabOTHUKOB OpraHU3alluK IPU
UCIIONIb30BaHUU TUCTAHIIMOHHBIX GOpM
B3aMMOJEeHCTBHS (B % OT 001Iero yucia
OTIPOILICHHBIX MOTy4YaTeneil ycuyr).

J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI IPH
UCTIONIb30BAaHUHN TUCTAHIMOHHBIX (OPM
B3auMoeiicTBHsA (110 Tenedony, mo
3JIEKTPOHHOM NOYTE, C IOMOLIbIO
JIEKTPOHHBIX CEPBHUCOB, MOJIa91
AIEKTPOHHOTO OOpaIIeH)

HToro mo kpurepuio 4

99,43 6ajli10B

5 Kpurepuii «¥Y10B1eTBOPEHHOCTDb YCJIOBUSIMH OKa3aHUs yCJIyI»
Yucno nonyvareneit
Jonst momyyarenei ycayr, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHUS JCSITEIBHOCTH OO011ee KOIHYECTBO YCITyT, YAOBJIETBOPCHHBIX
OpraHU3aINA OTIPOIICHHBIX: YCIIOBHSAMH OKa3aHUS
YCIIyT:
Jons momyyarenel yciayr, KOTOpbIe TOTOBEI
€KOMEHIOBATh OPTaHU3aIHI0 POJICTBEHHUKAM .
p A P polt 5.1.1. T'oTOBHOCTb MosTy4aTesnei ycimyr
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/IOBATh,
5.1. PEKOMEHA0BATh OPraHU3aLUI0 KYJIbTYpHI 600 596 99,33 6ass10B
ecym ObI OBLTa BO3MOXHOCTH BEIOOpa
o POICTBCHHHUKAM M 3HAKOMBIM
opraxu3aiyn) (B % OT 001ero ancna
OTIPOIICHHBIX MOJTyYaTeIeH yCIyT).
. 5.2.1. Y10BIETBOPEHHOCTH YI0OCTBOM
Jons momyyarenel yciayr, yIOBICTBOPEHHBIX
rpaduka paboThl OpraHU3alHU KyJIbTYPbI
OpTraHU3AIMOHHBIMH YCIOBHIMHU
5.2. N - HAJIMYUEM U MMOHATHOCTHIO HaBUTAIITH 600 590 98,33 6aj1i10B
TpeJoCTaBIeHHUS yeayT (B % OT 00IIero gucia
. BHYTPH OpTaHU3AINH,
OMPOIICHHBIX MOJyYaTeaeH yCiyr).
- rpaduKoM pabOTHI OPraHU3AIIH
Jons momyyarenel yciyr, yIOBICTBOPEHHBIX
B II€JIOM YCJIOBHMSMH OKa3aHMS YCIYT B 5.3.1. Y10BIETBOPEHHOCTE YCIOBHSIMH
5.3. y yery p y 600 599 99,83 GasLioB

opraxu3aiy (B % oT o011ero yncia
OMPOIICHHBIX MMOJyYaTeaeH yCiyr).

OKa3aHWsl yCIyT B OpraHU3aliy KyJIbTYpPhI

HToro no kpurepuio 5

99,38 6as1;10B

HNUTOI'O no BceM KpUTEpUsIM

94,25 6a10B
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HEJOCTATKHU B IEATEJBHOCTH

B pe3yabTare npoBeeHusi He3AaBUCHUMOI OLIEHKH Ka4eCTBA 0KA3aHUSA YCJIYT, BHISABJIEHBI CJIeIYIOIIHMe HEJ0CTATKH N0 KpUTepuio «OTKPBITOCTh U
JAOCTYNHOCTH HH(POPMAIIMU 00 OPraHU3ALMID):

HecootBercTBre nHbOpMaLnU 0 ACATEIHHOCTA OPTaHU3AIMH KYJIbTYPHhl, pa3MEIIeHHON Ha O(UIMATBHOM CaiiTe OpraHU3aluu KYJIbTYpbI, €€ COACPKAHUIO U
nopsiiky (popme), ycraHOBIICHHBIM HOPMAaTHBHBIMH MPABOBBIMU akTaMu. OTCYTCTBYET clieyromiasi uH()OpMaIHsi:

- CBeZICHUs 00 yupeauTenne/yupeauTensax

- KOHTAaKTHBIC TeJIe(hOHBI, afpeca EKTPOHHOU MOYTHI YUPEAUTEISA/ yupeIUuTeIeH

- aJpec caiiTa yupeauTens/yupeauTenci

- CBUJICTENIBCTBO O TOCYIapCTBEHHOW PErHCTPaLuU

- peuiCHuA yUpCaAnuTeiid O CO3JaHNU OpraHru3ali KYJIbTYPhI 1 Ha3HAUCHUH €€ PYKOBOJIUTECIIA

- IOJIOXKEHHMSI O (priTHaliaX U MPEICTaBUTEIbCTBAX

- azpeca CalTOB CTPYKTYPHBIX MOAPa3eIeHHIA

- nHOpMAIIHS O MATEPUATLHO-TEXHUIECKOM 00eCIICUeHUH

- pe3ysIbTaThl HE3aBUCHMOI OIICHKH KauecTBa OKa3aHHs yCIyT

- IUTaH 10 YJIYYIIESHHIO KauecTBa pabOThl OpraHu3aluu

Ha odunnansnom caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(MOPMAITUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C TIOJIy4aTeNIIMHA YCIIYT, B
YaCTHOCTH:

- OJIEKTPOHHBIX CEPBUCOB ((hOpM JIJIsl TTO1aYHM IEKTPOHHOTO 0OpatieHus (xKanoosl), pa3aena "Hacto 3agaBaeMblie BOPOCH", MOTyYeHUs KOHCYIbTAIlUH 110
OKa3bIBaEMBIM yCIIyTaM U TIp.)

ITo pe3yabTaTam onenku kpurepusi «KompopTHOCTh yC/I0BHIT TpeA0CTaB/ICHUS YCJIYD» BbISIBJICHBI CJIeAYIOIIHNe HETOCTATKHA:
JIOCTYITHOCTB 3allMCU HA NOJIYYEHUE YCIIYTHU:
- Ha O(UIIMAILHOM CaiiTe OpraHu3aluu

ITo pe3yabTaTam oueHKkHM KpuTepus «ocTYNmHOCTD YCJIyT AJIs HHBAJIWAOB» HMEIOTCSl CJIeAYyIolHe HeJOCTATKH:
[TomernieHust opraHu3aliy KyJIbTyphl U MPUIETAIOLIEH K HEl TeppUTOPUU HE 000pYIOBaHbI C YUETOM JOCTYIMHOCTH JUIsl HHBAINIOB, B YAaCTHOCTH
OTCYTCTBYET:
- BBIJICJIEHHBIE CTOSIHKY JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB
- CMEHHBIE Kpecia-KOoJISICKU
- CHEeNMAIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIIEHUS B OpraHu3alun
B opranu3zaiuu oTcyTCTBYIOT YCIOBHS OCTYITHOCTH, MTO3BOJIIOIINX MHBAJIMIAM MOJIY4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- BO3MOKHOCTb MPEI0CTABICHNUS HHBAIUAAM IO CIIyXY (CIyXy U 3pEHHUI0) YCIIYT CypIonepeBoaunKa (TU(IOCYpAONepeBOJUNKA)
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BbIBO/IbI U ITPEIVIOKEHU S
[TpuBecTH B COOTBETCTBUE HH(POPMAIIUIO O ACATEIBHOCTH OPTaHU3AIMH KYJIbTYPHI, pa3MEIIeHHON Ha OHUIIMATBHOM CaliTe OpraHu3aluu B ceTH «HTepHeT»,
HOPAAKY pa3MelleHus HHpopMaluy Ha opULMaIbHOM caiiTe OCTaBIMKa YCIYT B ceTu «VIHTepHeT» corinacHo TpeOoBaHUAM Iprka3a MUHMCTEpCTBa
KyneTypsl Poccuiickoii @eneparun ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnU TpeOOBaHMIA K COJEPKAHUIO U POpME IPEIOCTaBICHUS HH(OPMAIHH O
JEsTeIbHOCTH OPraHU3alMi KyJIbTYphl, pa3MEIIeHHON Ha O(UIMATIBHBIX CaliTax yIOJIHOMOYEHHOTrO (hefepalbHOro OpraHa UCIOJIHUTEIbHON BIIACTH,
OpraHOB roCyJapCTBEHHOH BiacTH cyObekTOB Poccuiickoii denepariii, OpraHoB MECTHOTO CAaMOYIIPABICHHUS U OPraHU3alMid KyIbTypsl B cetu "MHTepHeT", B
YaCTHOCTH:
- CBeZICHUs 00 yupeauTenne/yupeauTensx
- KOHTAaKTHbIE TesIe(hOHBI, afipeca JEKTPOHHOM NOYTHI yUpeAnuTels/yupeauTenci
- aJipec caiiTa yupeauTens/yapenuTenei
- CBUJIETENIBCTBO O FOCYIapCTBEHHON pEerucTpaLnuu
- peLIEHUs YyUPEAUTENsl O CO3/IaHUN OpraHU3aIMK KYJIbTYpbl U HA3HAYEHUU €€ PYKOBOIUTEIS
- IIOJIO’KEHMSI O (puiIManax u MpeicTaBUTEIbCTBAX
- aJjpeca CalTOB CTPYKTYPHBIX [10ApaA3ICICHUN
- nHpopMalMs 0 MaTepUAIbHO-TEXHUYECKOM 00ecieueHIH
- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyr
- IUTaH 1O yJIYy4IIEHHUIO KauecTBa paboThl OpraHu3aluu
ObecnieunTs HanuuKe U QYHKIIMOHUPOBAHHUE HA O(PUIIMATILHOM CalTe OpraHu3alyy KyJIbTypbl HH(OPMAIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTy4YaTeIsIMUA yYCIYT, B YACTHOCTH:
- 9JIEKTPOHHBIX CEPBUCOB ((hOopM JIJIs TI0JIaYH JIEKTPOHHOTO 0OpaieHus (Kanoosl), pa3zaena "Hacto 3agaBaeMbie BONPOCHI'", TOTYYEHUsI KOHCYJIbTAIIUU 110
OKa3bIBa€MbIM YCIIyTaM H IIp.)

ITo pesyabTaram onenku kputepusi «kKoM(popTHOCTE YC/JI0BHI IPEAOCTABICHHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHIAHUS NPEAOCTABJICHHUS YCIYI»:
JIOCTYITHOCTBIO 3aIIMCH Ha MOJyYEHUE YCIIYTH:
- Ha OUIIMAILHOM CaliTe OpraHu3alu

ITo pe3yibTaram oneHKH KpUuTepus «/0CTYNHOCTD yCJIyr IS HHBAJTUI0B»:
OO6opynoBaTh MOMEIIEHUSI OPTaHU3AINH KYJIbTYPBI U IPUIIETAOIIEH K HEMl TEPPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJIUAOB, B YACTHOCTH:
- BBIZICJICHHBIMU CTOSSHKaAMU IJId aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUI0B
- CIICIUATBHBIMU KPeCIaMU-KOJISICKaMH
- CIICIINAJIBHO O6OPYJIOBaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMH ITOMCUICHUAMU B OpraHu3anun
ObecrieunTh B OpraHU3alliy yCIOBHSI TOCTYITHOCTH, TIO3BOJISIONIME HHBAIUAM MOTYyYaTh YCIYTH HapaBHE ¢ APYTUMHU, B YACTHOCTH:
- MPEIOCTAaBUTh WHBAJIKAM TI0 CITYXY (CIIyXY U 3pE€HHUI0) YCIYTH CypJonepeBo1urKa (TU(IOCYpA0TIepeBOTINKA)
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