OFBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
N1l «HOBW»

YTBEPXIAIO

Hupexrop OO0 UL «<HOBN»

OTYET

10 PE3VJIbTATAM ITPOBEJIEHU S HE3ABUCHUMOM OLIEHKM KAUECTBA
YCJIOBUI OKA3AHUA YCIIYT MYHULIMIIAJIBHOI'O BIOXKETHOI'O YUPEXJIEHUSA
KVYJIbTYPLBI « HIEHTPAJIM3OBAHHA A bBUBJIMOTEYHA S CUCTEMA»
I'OPOJIA TYKOBO POCTOBCKOM OBJIACTU

I'ykoso 2020
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BBenenue

He3aBucumasi OlleHKa KayecTBa YCJIOBUM OKa3aHWs YCIYr OpraHU3aluen
KYJIBTYpBI SIBISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJIS W MPOBOJUTCS B
HEeJSIX TPEOCTaBICHUsS TpaklanaM WHGOPMAIIMU O KAa4eCTBE YCJIOBHI OKa3aHUSs
yCIYr OpraHu3alMell KyJIbTypbl, a TaKkK€ B LEIAX IIOBBILICHUA KaudecTBa €€
NESATENbHOCTH.

Hes3aBucumass  omenka  kadectBa  okasanuss yeayr B MbBVYK
«llenTtpanu3oBanHas OuOIHOTEeYHass cucTema» Topojga I'ykoBo PocToBckoi
0o0JlacTh MPOBEAEHA B COOTBETCTBUU CO CIEAYIOIIUMH HOPMATHBHO-IPABOBBIMU
JIOKYMEHTaMM:

- IlocranoBnennem IlpaBurensctBa Poccmiickonn ®@enepanuu or 31 mas
2018 r. Ne 638 «O6 yrBepxaenuu IlpaBun coopa u 06001eHNs HHDOPMALIMHU O
KauecTBE YCJIOBHUM OKa3aHUs YCIyT OpraHu3anusiMud B cepe KyabTyphbl, OXpaHbI
3I0pOBbsi, 00pa3oOBaHMsI, COIMAIBHOTO OOCTYyXKUBaHUS ©  (deaepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COLIMAIBHOMN SKCIIEPTU3BDY;

- IIpukazom MuHHCTEpPCTBA TpyJda U COLMAIBHOW 3amuThl Poccuiickoit
®deneparuu ot 31 masg 2018 1. Ne 344 H «O6 yrBepxkaeHnu ExwHOro mopsaka
pacuera TMoOKaszaTeliel, XapaKTEPHU3YIOIIUX OOIMe KPUTEPHUU OLICHKH KadyecTBa
yCIIOBUI OKa3aHWs YCIYT OpraHU3alusIMHu B cepe KyabTypbl, OXpaHbl 370POBbS,
0o0pa30BaHus, COLUAIBHOTO OOCIYXUBaHUA U (perepalbHbIMU YUPEXKICHUAMU
MEIMKO-COLUAIBHOM SKCIIEPTUBBDY;

- Ilpukazom MunuctepcTBa KyabTypbl Poccuiickoit ®denepanuu ot 27
anpenss 2018 1. Ne 599 «O0 yTBepKIeHMM MOKa3aTeNei, XapaKTepU3YIOIUX
o0IMe KPUTEPUU OIEHKM KayecTBa YCJIOBHM OKa3aHWs YCIyT OpraHU3allusIMH
KYJIbTYPbI»;

- IIpukazom MunucrepctBa KyiabTypbl P® ot 20.02.2015 1. Ne 277 «O06
YTBEPXKJIEHUM TpeOOBaHUN K coaepxkaHuio W (opMe MpeaocTaBlIeHUs
uHDoOpMalM O JEATEIbHOCTH OpraHu3aldil KyJIbTypbl, pa3MellaeMoi Ha
ouIMaNbHBIX CalTax yMOJIHOMOYEHHOTO (heepabHOr0 OpraHa UCIOIHUTEIHLHON
BJIACTU, OPTaHOB TOCYAApPCTBEHHOM BiacTU CcyObeKkTOB Poccuiickoit deneparum,
OpraHOB MECTHOI'O CaMOYNpAaBJIEHUS U OpraHu3aluil KyJIbTypbl B CETH
«HTEpHETY;

- Ilpukazom Muntpyna Poccun Ne 675 ot 30 oktsa6psa 2018 r. «O06
yTBEPKJIeHUM MEeTONMKHU BBISIBIICHUS U 00OOIICHUSI MHEHUS TPAKJIAaH O KauyecTBE
yCIIOBUI OKa3aHUsl YCIYI OpraHu3alusIMHu B cepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa30oBaHUs, COINUAIBLHOTO OOCITYXHBaHHUS U (enepanbHbIMH YUPEKICHUSIMHU
MEIUKO-COLHUAIBHOM 3KCIIEPTU3BDY.



1. Heanb, 3agauu, OO0ObEKT, NpeaMeT, JITANbl HE3ABHUCUMOH OLEHKHU
Ka4yecTBa YCJIOBHH OKa3aHMsl YCJIYT OpraHu3anueii KyJabTypbl

OCHOBHOM LENBIO HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUS yCIIyr
opranmzauueit  kynapTypel  (HOKY)  sBusgercs  onpeneneHue  ypoBHS
yJIOBJIETBOPEHHOCTU TOJydaTeNel ycIyr KaueCTBOM JIESITEIbHOCTH OpraHU3aluu
KyJIbTYpbl, aHaJlu3 COCTOSIHUS CailTa OpraHu3aluy KyJIbTypbl MW aHaIMU3
NEATENbHOCTH OPraHU3aluK KYJIbTYPBI IIyTEM pacueTa oKa3aTesen.

JUIst TOCTHKEHHUsI TOCTaBJICHHOW 1Lienu ObUIM ONpENeNeHbl CIeAYIOIIHe
3a/1a4u:

1. YTounenue u Jo0paboTKa MHCTPYMEHTapusi HE3aBUCUMOM OLIEHKHU
kadecTBa ycioBuil okazanus yciyr MBYK «llenrpanu3zoBannas OuOnmoTedHas
cucrema» ropoja ['ykoBo PocToBckoii 061acTw.

2. Opranuzanusi W TPOBEIECHUE OIEHKH COOTBETCTBHUS HWHGPOpPMAIUU O
JESITeNbHOCTH OpraHU3allii KYyJbTYpbl, pa3MEUICHHOW Ha OOILIeAOCTYIHbIX
nHQOPMAIIMOHHBIX  pecypcax, €€ coJepxkaHur U nopsaaky  ((popme),
YCTAaHOBJIEHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTAMH:

- Ha UH()OPMAITMOHHBIX CTEH/IAaX B MOMEIICHUN OPTaHU3aAIUU KYJIbTYPHI;

- Ha 0()MLIMATILHOM CaiiTe OpraHu3aluu KyJabTyphl B ceTH "MHTepHEeT.

3. OneHka Hamuyus Ha OQPUIMATHLHOM CalTe OpraHU3alMi KYJIbTYPbI
uH(pOpMAIMK O TUCTAHLUMOHHBIX CrIOco0ax OOpaTHOM CBS3M M B3aUMOJEHUCTBHUS C
NOJTy4aTeIs MU YCIYT U UX (YHKIHOHUPOBAHUS.

4. OnieHKa  yJIOBJETBOPEHHOCTH  TONydaTeled  yCIyr  OTKPBITOCTHIO,
NOJTHOTOM M JOCTYNHOCTBIO HMH(POPMALMM O JEATEIbHOCTH OpraHu3aluu
KyJIbTYpbl, pa3MelIeHHOW Ha WHPOPMAIMOHHBIX CTEHJaX B MOMELIECHUU
OpraHu3allii KyJbTypbl, HA OQUIMATBLHOM CalWTe OpraHU3allMyd KYJIbTYpbl B CETH
«HTEpHET?.

5. OueHka oOecriedeHusl B OpraHU3alMKi KyJIbTypbl KOM(OPTHBIX YCIOBUN
JUTSl IPEOCTABIICHUS YCIYT.

6. OueHka ynOBIETBOPEHHOCTH KayeCTBOM, IIOJHOTOW M JIOCTYHMHOCTBIO
uH(bOpMaIK O JEATEIbHOCTH OpraHU3alluK KYJIbTYphl, pa3MEUIEHHON HA CTEHIax
B ITOMEILIEHUH OPraHU3aluu KyJIbTYpHI.

7.Ouenka oOOpyJOBaHUS TOMEUIEHUH OpraHu3aluu  KYJIbTYphl U
npuiierarouieil K Hei TEppUTOPHUH ¢ YUETOM JOCTYITHOCTH JJIsi UHBAIUIOB.

8. Ouenka obecrieueHUs] B OpraHU3alMU KYJIbTYpPbl YCIOBUN JOCTYIHOCTH,
WHBAJIAJIaM M0Jy4aTh YCIYT'HM HapaBHE C IPYTUMH.

9. Ouenka y10BIE€TBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUIOB.

10. Onenka YIOBIIETBOPEHHOCTH noyryyaTesnen yCIIyT
N00POKENATENIbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alUU  KYJIbTYpBHI,
00€eCIeurBAIOIINUX MEPBUYHBIA KOHTAKT U MH()OPMHUPOBAHHE MOJydYaTeNs yCIyru
[P HETIOCPEICTBEHHOM OOpAIlEHNU B OpPTraHU3AIIMIO.

11. Ouenka YAOBJIETBOPEHHOCTHU nojxy4Jarenen YCIyT
T00POKENTATENIbHOCTBIO, BEXKJIMBOCTBIO PAOOTHUKOB OpTraHM3AlMU  KYJIbTYPHI,
00€eCleynBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYI'M Npu OOpallleHud B
OpraHu3aLHUIo.



12. Ornenka YAOBJIETBOPEHHOCTHU rnojay4Jarenen yCIyT
J0OPOKENTATENIbHOCTHIO, BEKIMBOCTHI0O PAOOTHUKOB OpraHU3allMKd KYJIbTYphI MpU
UCIOJIb30BaHUM JTUCTAHUMOHHBIX (GOpM B3auMoneucTBus (1o TtenedoHy, 1o
JIEKTPOHHOM MOYTE, C MOMOILBIO 3JIEKTPOHHBIX CEPBUCOB, MOJAYM JIEKTPOHHOIO
oOpareHus).

13. OueHka roTOBHOCTHU MOJIydaTelde YCIyr peKOMEHA0BAaTh OpraHU3aIUI0
POJICTBEHHUKAM U 3HAKOMBIM.

14. OueHka yAOBJIETBOPEHHOCTH MOJydaTesied yclayr yaoOCTBOM TIpaduka
paboThl OpraHu3aIy KyJIbTYypHl.

15. Onienka  yAOBJIETBOPEHHOCTH  YCIOBUSIMU  OKa3aHUsA  YCIOyr B
OpraHu3alyy KyJbTypBbI.

16. Pacuer nokasaresnei kauecTBa YCJIOBUIM OKa3aHUS YCIIYT.

17. Pa3paboTka peKOMEHJIAUMi MO YIYYIICHHIO KAauecTBa JEATEIbHOCTH
MBVYK «lenTpanuzoBannas 6ubauoreunas cucremay ropoaa ['ykoBo PocToBckoit
o0JacTH.

O0bexT wuccaenoBanusi — MBYK «llenTpanuzoBanHass OubmuoreyHas
cucrema» ropoaa I'ykoBo PocroBckoit ob6mactu, B 2020 rony (mepedyeHb
opranuzauuii npuseneH B [Ipunoxenun 1).

IIpeamer wuccjieq0oBaHUsI - HE3aBHCHMMAsl OLICHKA KadyecTBa YCJIOBHIA
okazanust yciyr MBYK «llenTpanu3oBanHass OMOIMOTEUHAs CHCTEMay Topoja
I'yvkoBo PocroBckoii obmactm B 2020 Tomy Ha OCHOBE OOIIEIOCTYITHOU
uH(OpMAaIIHH.

Opranuzanusi ¥ TNPOBEIEHUE OLICHOYHBIX MPOLEAYyp IO HE3aBHUCUMOMU
OLICHKE KayecTBa yCIOBHW OKa3aHWs YCIylr OpraHu3alMeill  KyJbTypbl
OCYIIECTBJIEHA B TPU dTara.

Ha nepBoM »3Tame BBINOIHEHBI IOATOTOBUTENIBHBIE MEPONPUATUS IS
MIPOBEAECHUS OLEHOYHBIX MPOLEAYP, B TOM YHUCIIE:

- U3y4Y€Ha HOPMATHBHO-TIPaBOBasi 0a3a, perjaMeHTUpYIoLas MpOoUEAYpYy
HE3aBUCUMOM OLIEHKHU KA4e€CTBA yCIOBUM OKa3aHUs YCIIYT;

- pa3paboTaHa aHKeTa JJis OpraHUu3aluU KYJIbTYpHhI;

- paccuMTaHa MOJIHOCTBIO COOTBETCTBYIOLIAS YCJIOBHUSIM TEXHUYECKOIO
3a/1aHus BHIOOPKa;

- pa3paboTaHbl MHCTPYKIIMHU MPOBEICHUS ONPOCa;

- OCYILIECTBJIEH ITOMCK aJpeca CaiTa OLEHUBAEMON OpraHU3alMH KYJIbTYPBI;

Ha BTopom sTame npowusBeneHbl cOop, 00OpabOoTKa M aHaIu3 JaHHBIX IS
OLIEHKH KauecTBa pabOThl OPraHU3aluu KyIbTYpBHI.

COop naHHBIX OCYIIECTBIIEH IMYyTEM:

e cucremMaruzauuu W oTOOpa MHPOpPMALMM, pa3MEIIEHHOW Ha
MH(POPMAIIMOHHBIX CTEH/IaX B IOMELICHUH OpTraHU3aluu KyJIbTYphI;

e cucremMaruzanmuu W OoTOOpa uWHPOpPMAIMH, pa3MEIIeHHOW Ha
opuimanbHOM ~ calTe  OpraHuM3aluud  KyJbTypbl B WH(OPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW ceTu «HTEpHET»;



e [POBEACHUSA ONpOCa pecnoHIAeHTOB-noay4darenern yecayr MBYK
«entpanu3zoBanHas OubnuMoTeUHas cucrema» ropoaa ['ykoBo PocTtoBckoit
obnactu B Bo3pacte 14 u Oonee ser.

[Tocne 3aBepmienus »Tana cOopa wuHOpMmanuu OB CPOPMUPOBAHBI
UTOTOBBIE MACCHUBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBJIEHBI 00paboOTKa,
aHAIM3 M UWHTEpHpEeTaurs NOJYYEHHBIX pEe3ylbTaTOB, COJEpPKAHUE KOTOPBIX
ONKMCAaHBl B COOTBETCTBYIOIIMX pa3fenax HH()OPMAIMOHHO-aHATIUTUIECKOTO
oTyeTa.

Ha TPEThEM JTane OpraHu3aluer-onepaTopom MIOATOTOBJIEH
AHAJIUTUYECKUI OTUET C BBIBOJIAMH M PEKOMEHALNSIMHU.

lens w 3amaun paboOThI, HANPABICHHOW Ha MPOBEICHHE HE3aBUCUMOM
OLICHKH KauecTBa YCJIOBUM OKAa3aHMS YCIYr OpraHU3alKel KyJIbTYpbl, ONPEaeIuin
CTPYKTYpPY OTY€Ta, KOTOPBIM COCTOMT W3 BBEJEHUS, O pa3fenoB, a TaKxke U3
WUTIOCTPATUBHBIX MAaTEPUAIOB U MPUIIOKECHUH.



2. AucTpymMeHTapuii ompoca mnoTpeduTelieii ycayr oOpraHu3aluu,
OCYLIECTBJIAIIONIEH [esiTeJJbHOCTH B cepe KyJbTYpPbl, H BbIOOpPKa
HCCJIeI0BaHHA

Nuctpymenrapuit  ompoca. Ompoc  morpeburteneir  ycayr  MBYK
«enrpanu3zoBanHas OubiaMoTEeYHas cucreMa» ropoaa ['ykoBo PoctoBckoii
obnactu niposesieH no ankere ([Ipunoxkenue 2), pa3paboTaHHON B COOTBETCTBUH C
[Ipukazom Muntpyna Poccun "OO yrBepxknenuun Enunoro mopsnka pacuera
NoKazareyed, XapaKTepU3yIOIIMX OOIIMEe KPUTEPUHM OLIEHKH KAayecTBa YCJIOBHIA
OKa3aHUsl yCIyr OpraHu3alusiMd B c@epe KyIbTypbl, OXpaHbl 30pPOBbS,
0o0pa30oBaHus, COLMAIBHOTO OOCIYXUBaHUA U (PerepalbHbIMU YUPEKICHUAMU
MEIMKO-COIUAIIBHON 3KcniepTu3sl’, Ilpunoxenue k npukasy Muntpyna Poccun ot
2018 1. No "ExunbIi mOpsa0K pacueTa MoKazaTeiaed, XapaKTepU3yHoIuX o0Iume
KPUTEPUM OLIEHKM KadyecTBa YCIOBUW OKa3aHUs YCIYr OpraHu3alusMu B cdepe
KYJIbTYpbl, OXpaHbl 370pPOBbsi, OOPa30BaHHUA, COLMAIBLHOTO OOCITYXHUBaHUS U
benepanbHBIMU YUPEXKICHUSIMU MEANKO-COLUATBLHON SKCIIEPTHU3HI".

2.1 BoiOopka uccjie10BaHus1

I'enepanbHast COBOKYITHOCTH PECIIOHAEHTOB, moiryyarenen ycayr B MbYK
«llenTpanu3oBanHasi OubnuoTeuHass cuctema» ropoaa ['ykoBo PocroBckoit
o0nacTtd, OTOOpPAaHHOHM /AJii HE3aBHCHMOM OIICHKH KadecTBa YCJIOBHM OKa3aHHS
yciyr, coctaBuiia 600 pecroHeHTOoB.

OCHOBHBIMM METOJAMU [UJISl TOJIYYEHHs] JOCTOBEPHBIX MJaHHBIX ObUIN
UCIIOJIb30BaHbl aHKETUPOBaHUE, TeJe(HOHHBIN OMPOC W OHJAWH-aHKETUPOBAHUE B
OpraHu3alid KyJbTYpbl, C HCIHOJb30BAHUEM TEXHOJOIMYECKON MIaThOpMBbI
OpraHu3aluu-onepaTopa (cnenuaau3upoBaHHbIl calWT http:/H-o-k.pp) nusa
NPOBEJICHUS OHJIAMH-OMPOCOB M cOOpa JAHHBIX O KayeCTBE YCIIOBUM OKa3aHUs
YCIYT OpraHru3aluen KyJIbTYypBhl.

K BbimonHenuto paboT, MPUBICYEHBI COTPYJHUKH, HMEIOIINE OIBIT
paboThl 0 cOOpy, 0000IIEHHIO W aHaIu3y HHGOPMAIIMH O KadyeCTBE YCIOBUU
OKa3aHUs YyCIYr OpraHu3alus MU KyJbTYphI 1JIS MPOBEICHUS HE3aBUCUMOM
OLICHKM Ka4yecTBa YCIOBUM OKa3aHUs yCIIYI OpraHu3aluei KyJbTYypBhl.

WUtak, B HacTosIieM OT4YeTe MPEACTaBICH aHajdu3  OOLIUPHOMN
uHpOopMaIlMOHHON 0a3bl, OOECNeyMBaIOIIe OIICHHMBAaHUE KadyecTBa YCJIOBHIA
OKa3aHMsl YCIYT OpraHu3alueil KyabTypbl. A UMEHHO,

1) mpoBemeH momcyer OauIOB IO MapaMeTpaM, XapakTepPU3YIOUUM
OTKPBITOCTb U JOCTYMHOCTh HWHGOpMAIMKM 00 OpraHu3ald  KYJIbTYpHI;
KOMGOPTHOCTh YCIOBUH TMPEAOCTAaBIECHUS YCIAYT; MAOCTYIMHOCTh YCIYTr JJist
WHBAJIUAOB; JOOPOXKEIATEIbHOCTh, BEXKIHUBOCTh PAOOTHUKOB OpTraHHU3aIuU
KYJIbTYpPbI; YAOBIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIYT;

2) paccuuTaHbl 3HAYEHUS MMOKa3aTeNel, peKOMEHIOBAaHHBIX 3aKa3UUKOM JIJIs
NPOBE/ICHUA HE3aBUCUMOM OIEHKM KadecTBa YCJIOBMM OKa3aHUS  YCIyT
OpraHH3alueN KyJIbTYpHI.



Tabnuya 1. Konuuecmeo pecnoHOeHmo8 u3 uucia noayyamene yciye,
NPUHABUIUX YYacmue 8 He3d8UCUMOU OYeHKe Kauecmea YClosull OKA3aHus yciye 8

2020 200y
KoaunuectBo

Ne KounyecrBo . Honst

HaumeHoBaHue opranuzanuu nojy4yareJiei 1
n/n pecroH/IeHTOB pecloH/IeHTOB

yeayr
MyHununagbHoe 010/ KeTHOE

€XJIEHUE KYJIbTYpPbI

1 | Y IPCACACHIE KYIBTYD 600 29429 2,04

«entpanuzoBanHas OMOIMOTEUHAS
cuctemay r. ['ykoBo

! Cornacuo npukasy Muntpyna Poccun ot 30 okrsa6ps 2018 . Ne 675 H. Jl0J1s1 peCIIOHIEHTOB, TIPHHABIINX YIaCTHE
B aHKETHPOBAaHHMH, PACCUMTHIBAETCS, KAaK COOTHOIIEHHWE KOJIMYECTBA PECIIOHJCHTOB IPHHSBIIMX Yy4YacTHE B
AQHKETHPOBAHNH K O0IIEMY KOJIMYECTBY ITOJydaTesiel ycuayr (3HadeHne B %). PekoMmeHxyeMblii 00beM BEIOOPOUHOI
COBOKYITHOCTH peCIOHJeHTOB cocTaBisieT 40% oT oObeMa reHepajbHOW COBOKYITHOCTH, HO He Oosee 600
PECIIOHAEHTOB B OJJHOM OpPraHU3aIHH.
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2.2 UncTpyMeHTapuii  aHajau3a  COOTBETCTBMS  HHpOpMAUMU O
AESITeJIbHOCTH OPraHM3allui KYJbTYPbl, YCTAHOBJICHHbIII HOPMATHBHBIMH
NPaBOBbIMHU aKTaMM 00beM MHGpopMannu (KOJIHYECTBO MATEPUATOB/eANHUIL
uHGoOpMaNMU) O JAeATeJIbHOCTH OPraHW3aluU KYJbTYPbl, KOTOPas [0JIKHA
OBbITH pa3MelleHa Ha 001eI0CTYNHBIX HH(OPMALMOHHBIX pecypcax

Jlist aHanu3a COOTBETCTBUA WHGOPMAIMU O JEATEIHbHOCTH OpraHU3aINH
KyJIbTYpbl, pa3MEIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEUIEHUU
OpraHu3alui KyJIbTYphl U HA OPUIIMAIHHOM CaWTe OpraHM3aIluU KYyJIbTYpHI, €€
CoJIepKaHHI0 U TOPSAKY (dhopme), YCTaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMU
aktamun B MBYK «lleHTpanu3oBanHas OuOnmoTedHasi cuctemMa» ropojaa ['ykoBo
PocToBckoit  00nacTM  HMCHOJIB30BAH  WMHCTPYMEHTApUW, PEKOMEHJIOBAHHBIN
MunncTepcTBOM KyNbTyphl Poccuiickoit @eneparmu (tadm.2.1).

Tabauya 2.1 Ycmanognennviti HOpMaAmueHbiMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koruuecmeo mamepuanos/eOunuy uH@opmayuu) o 0esmerbHoCmu
Op2anu3ayuUU Kyabmypsl, KOMopas 00AHCHA ObIMb pasmeujeHa Ha 0oueo00CmynHulx
ungopmayuounvlx pecypcax

Ha Ha O(HUITHATEHOM
MH()OPMAaITMOHHBIX caiire
[lepeuenr nHMDOPMATTIT CTEHIaX B OpraHH3aIlyy B
IOMEIIECHUN cetu "UnTepHEeT»
OpraHu3alnN
1 2 3

I. O6mas nndopmanusa o0 opraHu3anuu KyJIbTypPbl

1. IlonHoe W COKpalleHHOC HAUMEHOBAHUE OpraHHU3aALNH
KyJbTYpbI, TTIOYTOBBIN ajpec, KOHTaKTHHIE Tene(OoHBI U agpeca + +
3JIEKTPOHHOM NOYTEI

2. MecTo HaxOXACHUS OPraHU3aIuK KyJIbTYpPhl U €€ (hUINaIOB
(Ipu HATMIWN)

3. Hara co3maHus OpraHu3aluil KyJIbTYpbl, CBEISHHS 00
yapenuTele/yapeIuTelsaX, KOHTaKTHBIC Telie()OHBI, ajpec caiTa, + +
azpeca JICKTPOHHOM MTOYTHl YUPEAUTEIS/ YIpeIUTENICH

4. YupemutenbHbIe JTOKYMEHTBHI (KOMHS YCTaBa OpTaHH3aluu
KYJBTYphI, CBUJICTEIBCTBO O TOCYIAAPCTBEHHOW pErHCTPalvHy,
peIIeHUsT YUIPEAUTENsT O CO3JaHWHM OPTaHU3aIMH KYIbTYPhl W X +
HA3HAYCHUU €€ PYKOBOJUTENS, TIOJIOKCHUS O Quidanax Wu
MIPEICTABUTENHCTBAX (TIPH HAIMYNH))

5. CTpykTypa W OpraHbl yIpaBlICHHUS OPTaHU3aAlUH KYJIbTYPHI,
(damwiMy, ¥WMEHa, OTYECTBA W JIOJDKHOCTH PYKOBOJUTEICH
OpraHu3alud KYJIbTYPHI, €€ CTPYKTYPHBIX IOJApa3JICICHUNA |
¢unmanoB (Ipu UX HAIMYKMH), KOHTAKTHBIC TeNe()OHBI, aapeca
CaliTOB CTPYKTYPHBIX TOIpa3ieiicHuid (MpHU HATWIHH), aapeca
AJICKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThl OpraHU3aluy KyJIbTyphl

II. Uudopmanus o KeATeIbHOCTH OPraHU3alUuN KYJIbTYPbl

7. Bumsl mpenocTaBiIsieMbIX YCIYT OpTaHu3aIueil KyiabTypbl

+ |+ [+ |+

8. IlepeueHp OKa3bIBAGMBIX IUIATHBIX YCIYr (IpHU Haaw4yuw) *;
meHsl (Tapudsl) Ha ycrayrd (NP HATWYHH IHIATHBIX  YCIIYT),

9




Ha Ha 0pHUIHATEHOM
MH(POPMAIHOHHBIX caiite
[lepeuens nHpOpMaIUU CTEH/IaX B OpraHU3alyH B
IIOMEIIEHUN cetu "UnHTEpHET»
OpTraHH3alu
KOITUH JIOKYMEHTOB O MOPSIKE MPEOCTaBICHUS yCIYT 3a IUIaTy,
HOPMATHUBHBIX TMPaBOBBIX aKTOB, YCTAaHABJIMBAIOIIUX IICHBI
(Tapudsl) Ha ycnyru (IpH HATHMYWH TJIATHRIX ycuyr) *
9. MarepualbHO-TEXHUYECKOE OOEcTeueHHEe MPEAOCTaBICHUS X +
yCIIyT
10. Konuss miaHa (HUHAHCOBO-XO3SIHCTBECHHON JEATEIIbHOCTH
OpraHu3alud KyJbTYphl, YTBEPKACHHOTO B YCTaHOBICHHOM
3aKOHOJATENbCTBOM Poccuiickoil denepanuu NOpsIKe, WIN X +
OroKeTHOM cMeThI (MH(popMaIs 00 00beMe MPEIOCTaBISIEMBIX
yeuyr)
11.Vladopmaniss O TIaHUPYEMBIX MEPONPUSATHAX (AHOHCHI, + +
a(UIH, aKITUH), HOBOCTH, COOBITHS
12.Kommn nuueH3uid HAa  OCYLIECTBICHUE  JESTEIbHOCTD,
noJyiekanield  JIMIEH3UPOBAaHHIO B COOTBETCTBUH € 4 o* 4 o*
3aKOHOIATEILCTBOM Poccuiickoii Oepnepaunu (pu
OCYIIIECTBICHNN COOTBETCTBYIOIIMX BHJIOB ACATEIBHOCTH) *
II1. UudopMmanus 0 He3aBUCMMOM OLICHKE Ka4ecTBa + +
13.Pe3ynbTarbl HE3aBHCHMOW OLEHKH KaudecTBa YCJIOBHUH
OKa3aHWs yCIyT, IUIAaHBl IO YIYYIIEHHIO KadecTBa pabOTHI + +
OpraHu3aluy  KyJIbTypsl ([0 yCTPaHEHHIO HEJOCTAaTKOB,
BBISIBJICHHBIX 110 HTOTaM HE3aBHCHUMOM OLICHKH Ka4ecTBa)
Bcero 10 (8**) 13 (11**)

Yci10BHBIE 0003HAYCHUSA:

+ wunpopmanus (equHULIA UTHPOPMALIUH) YIUTHIBAETCS B pacyeTe HOPMATUBHOTO
KOJIMYECTBA MaTepuasioB/euHUL HHPOpMAaIIIH.

X uHbopmanus (eauHHUIA HHOOPMAIINN) He YIUTHIBAETCS B pacueTe HOPMATHBHOTO
KOJIMYECTBA MaTEPHAIOB/€TMHHUI] HH(POPMAIIHH.

* IIpu OTCYTCTBHMHM IIATHBIX YCIIYT W/WIH JIMIEH3UPYEMBIX BHUIOB JEATEIBHOCTH pa3MelleHue
COOTBETCTBYyIOIIEH  WHpopMamuu  He  TpeOyercs, W  HOPMAaTHBHOE  KOJHYECTBO
MaTepuasioB/enuHu nHGopMauu Muopm YMEHBIIACTCS.

** B ckoOKax yka3aHO MUHUMAJIbHO BO3MOYKHOE KOJMYECTBO MaTEPHAIOB/€TMHUI] HHPOPMATTII
Muopm, YMEHBIIEHHOE HAa YHUCIO OTCYTCTBYIOLUIMX B OpPraHU3alUU KyJIbTYypbl OTIEIbHBIX
AJIEMEHTOB JICATSILHOCTH (B TAOJIUIIC JaHHBIC SIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3/I0UKa» - *).
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3. 3HayeHHe W AHAJIN3 UCCJIETyeMbIX KpPUTEpPUEB HEe3aBHUCUMOI OLEHKH
KayecTBa YCJIOBMH OKa3aHUSL YCJIYIT MYHMOMIAJBHOTO  OHOJKETHOIO
yupe:kaeHuss KyjabTypbl «lLleHTpasmm3oBanHass OHOJIMOTEYHAs] CHCTEMAa»
ropoaa I'ykoBo PocToBckoii 001acTu

HeoOxonumocTh aHanu3a KpPUTEPUEB HE3aBUCUMOM OIEHKHM KadecTBa
YCIIOBUM OKa3aHWs YCIAyr OpraHu3aluedl KyJIbTyphl OOYCIOBIIEHA 3ampocaMu
PaKTUKW, HAIPABJIECHHBIMU Ha MPOBEICHUE CPABHUTEIBHOIO aHAIW3a HIMPOKOTO
Kpyra UcclielyeMbIX 00bEKTOB. AHAIN3 MOJYYEHHBIX JAHHBIX MO MSATH OCHOBHBIM
rpYIIaM KPUTEPUEB MPOAEMOHCTPUPOBAI CIIEIYIOIIIEE.

Pesynbratel 1o mepBomMy KpuTepurd «OTKPBITOCTh U JIOCTYIHOCTH
uHbopMar 00 OpraHW3aliyd KyJbTYpbl» HE3aBUCUMOUN OIICHKH KadecTBa
ycinoBuit okazanus ycinyr MBYK «llentpanuzoBannas OuMOJIMOTEYHAs] CHCTEMA)
ropoza ['ykoBo PoctoBckoii o6acTu, mpeacraBieHsl B Taduie 3.1.

Tabauya 3.1 «Omkpvimocms U 00CMYNHOCMb UHGOpMayuu 06 opeaHuzayuu
KYbMMypbi»

Oouree MaxkcumaJjibHoe
HaumeHoBaHue yupe:KIeHusi KOJIUY€CTBO KOJIUY€eCTBO
0aJ1J10B 0aJ1710B
1. MyHHIMnanbHoe OI0IKETHOE YUPEXKICHHE KYJIbTYPhI 94 45 100.00
«llenTpanu3zoBannas 6ubaroTeyHas cuctemay r. [ 'yKoBo ’ ’

Pesynpratet 1o  BTOpoMy  KputTepuio  «KomdopTHOCTE  yCIOBHIA
MPEIOCTABJIEHUS YCIYT» HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBUM OKa3aHUs YCIYT
MBVYK «lenTpanuzoBannas 6ubmmoreunas cucremay ropoaa ['ykoBo PocToBckoit
o0JiacTu, MpeCcTaBlIeHbI B Tabuie 3.2.

Tabauya 3.2 «Komgpopmuocmo ycioguti npedocmasienust YCiyey

Oowee MaxkcumaJjibHoe
HaumeHoBaHue yupexIeHus KOJINYECTBO KOJINYeCTBO
0aJJ10B 0aJ1J10B
1. MyHHIIMTIATBHOE OFOPKETHOE YUPESIKICHUE KYIbTYPhI 96.67 100.00
«llenTpanu3zoBanHas 6ubauoTeYHas cuctemay r. ['ykoBo ' '

Pe3ynbpTaThl 0 TpeTheMy KpUTEPHUIO «J{OCTYMHOCTh yCIyT AJIsi MHBAJIHUIOBY
HE3aBHCHMOW  OLIEHKM  KadecTBa  ycimoBud  okazaus  ycayr  MDBVYK
«lenTpanu3zoBanHas OubaMOTE4YHass cucrema» ropojna I'ykoBo PocroBckoil
o0JiacTu, MpeJCTaBleHbl B Tabnuiie 3.3.

Tabnuya 3.3 «/locmynnocms yciye 0t UHBAIUOO0B)

Oo01mee MakcuMaJbHOe
HaumeHoBaHUe yupeKIeHUsI KOJINY€eCTBO KOJINY€eCTBO
0aJU10B 0aJ1J10B
1. MyHununaibHOe O0IKETHOE YUPEXKIEHUE KYIbTYPHI 8134 100.00
«IlleHTpanu3oBanHas OnbIMOTEYHas crcTeMay T. ['yKoBo ’ ’
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Pe3ynpTaThl 0 4eTBEPTOMY KpUTEPHIO «/[00pOKenaTenbHOCTh, BEXKIUBOCTD
pabOTHUKOB OpraHU3alMy KYJIbTYPbl» HE3aBHUCHUMOM OIICHKM KauecTBa YCJIOBUMH
okazanust yciyr MBYK «lleHnTpanu3oBanHass OUOIMOTEUHAsi CHCTEMay Tropoja
I'ykoBo PocToBckoit obmacTu, npeacrabiieHsl B Tabnuie 3.4.

Tabnuya 3.4  «obpoocenamenvHocms,  8eHCAUBOCMb  PAOOMHUKOB
Op2aHU3AYUU KYTbMYDbLY

Oowmee MaxkcumaJjibHoe
HaumeHoBaHue yuypexIeHus: KOJIN4€eCTBO KOJIN4€eCTBO
0aJJ10B 0aJ1J10B
1. MyHuunaasHoe O KETHOE YUPESKICHHUE KYJIbTYPhI 99.43 100.00
«enTpanu3zoBanHast OubanoTeuHas cuctemay r. ['ykoBo ' '

Pe3ynpTaThl 1Mo MATOMY KpUTEPHUIO «YIOBIETBOPEHHOCTh YCIOBUSAMHU
OKa3aHus YCIyr» HE3aBUCUMOM OLICHKM KayecTBa ycJIOBUM oka3zaHus ycayr MbYK
«lenTpanu3zoBanHas OubaMOTEUHass cucrema» ropona I'ykoBo PocroBckoil
o0JiacTu, MpeJCTaBlIeHbI B Tabuiie 3.5.

Tabnuya 3.5 « Yoosnemseopennocmo yCio8usamMu OKA3aHUS YCIY2)

Oouee MaxkcumaJjibHoe
HaunmMeHoBaHUe yUpexaeHUs KOJIUY€CTBO KOJINY€eCTBO
0aJU10B 0aJ1J10B
1. MyHununanbHOe OI0)KETHOE YUPEXKIEHUE KYIbTYPHI 99 38 100.00
«llenTpanu3zoBanHas 6MOIMOTEYHAS cUcTeMay T. [ 'yKOBO ’ ’
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4. Pe3ynbTaThl 1O MOKA3aTEJSIM He3aBHCHMOH OLEHKH KayecTBa
YCJIOBHH OKa3aHMsl YCJIYI MYHHUIUNAJIBHOIO OIOMKETHOrO Y4pesKACHHUS
KyJbTypbl «llenTpanuszoBanHas OuOauHoOTeYHass cucremMa» ropoaa I'ykoso
PocToBckoii 001acTH

Kpurepnii 1 «OTKpBITOCT H JAOCTYNHOCTH HHGOpMauuu 00
OPraHM3aluy KyJAbTYPbI» NPEICTABICH TPEMS NTOKA3aTEIAMU:

1.1. CooTrBercTBUE MHGOPMALIMKA O JEATEIBHOCTA OPTaHU3AIUU KYJIbTYPHI,
pa3meniéHHON Ha OOIIEeIOCTYNHBIX HWH(POPMAIIMOHHBIX pecypcax, IMEepedHIo
uHbopMaIi M TpeOOBaHUSAM K Hel, Ha WHPOPMAIMOHHBIX CTEHIAaX W Ha
o HUIIUATIEHOM CauTe.

3HaueHue mnokazartens 1.1. ompedensiercs Kak CpelHEe 3HAUYEHUE
uHaukatopoB 1.1.1. u 1.1.2. Tabnune 4.1.

Pe3ynpTaThl Mo JaHHOMY TTOKA3aTelto MpuBeneHsl B Tadmme 4.1.

Tabnuya 4.1 Coomeemcmesue ungopmayuu o 0esmenbHOCMuU Op2aHu3ayul
KYIbMypbl, PA3MEWEHHOU HA 00WedOCMYNHbIX UHQOPMAYUOHHBIX pecypcax,
nepeunio uHgpopmayuu u mpedosaHusM K Hell, Ha UHDOPMAYUOHHBIX CMEHOAX U HA
ouyuanvrom catime

Oowee MakcumajibHoe
HaumeHoBaHue yupe:KIeHusi KOJIUY€CTBO KOJINY€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununaabHoe 010)KETHOE YUPEXKIECHUE KYJIbTYpPbI 9231 100.00
«llenTpanu3zoBanHas 6ubIMOoTEYHAs cucTeMay T. [ 'yKoBO ’ ’

1.2. OGecneuenue Ha OQUIMAIBHOM CcaiiTe OpraHu3alud KYyJbTYpHI
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aMMOJECHCTBUS C MOJTy4YaTEIsIMU
yCIyr U ux GyHKIIMOHUPOBAHUE: MO TenaedOoHy, JIEKTPOHHOU MOYTE, C MOMOIIbIO
AJIEKTPOHHBIX CEPBUCOB JUISI TIOJIaYU AJIEKTPOHHBIX OOpaIeHui, xanoo, HaIHIne
pyopuku  «YacTto 3amaBaemble  BONPOCH», OO€ClEUEeHHWE  TEXHHYECKOU
BO3MOKHOCTH BBIPAQKEHUS YyYaCTHUKAMHU OTHOIIECHUNW MHEHHUS O KadyecTBe
OKa3aHMsl YCIYT.

ITokazarens 1.2. mpencraBiaeH ogHuM uHAukatopom: 1.2.1. Hamnuwme u
GyHKIIMOHUPOBaHHE Ha  O(PHUIIMATBHOM  CaiTeé  OpraHu3aluud  KYJIbTYpHI
uHbOpMAIlMK O JUCTAHIMOHHBIX CHOCO0AX B3aMMOJICHCTBUSA C MOJyYaTelsIMU
YCIIYT.

[Tony4yeHHble JaHHBIC MPEACTaBICHBI B Ta0IMIE 4.2.

Tabnuya 4.2 Obecneuenue Ha opuyuarbHoM catime OpeaHUu3ayuY Kyabmypbl
Hanuuus U QYHKYUOHUPOBAHUS OUCMAHYUOHHBIX CHOC0D08 00pamHou C85A3U C
HONYYAMENSIMU YCIY2

Oouree MaxkcumaJjibHoe
HaumeHoBaHue yupeKIeHust KOJINYeCTBO KOJINY€eCTBO
0aJ1J10B 0aJ1710B
1. MyHunmnaibHOe OFOIKETHOE YUPEKIECHUE KYIbTYPHI 9000 10000
«llenTpanu3zoBanHas 6ubanoTeyHas cuctemay r. ['ykoBo ’ ’
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1.3. Jons nosryyaTeneun ycinyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TTOJTHOTOMN
U JIOCTYITHOCTBIO HWH(MOpPMAIIMM O JEATEIbHOCTH OpraHu3allu KYJIbTYpHI,
pa3mMeniéHHON Ha HHPOPMAIIMOHHBIX CTEHJIaX U OUIIMAIBHOM caiTe.

[Toka3zartens 1.3. mpencrtaBieH JIByMs WHAMKATOPAaMH, 3HAYEHUS KOTOPBIX
BBIYUCIISIIOTCS B PE3YJIBTATE ONPOCA MOJTYyYATENEH YCIIYT:

1.3.1. YnOBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOW M JOCTYIHOCTBIO
UHpOpMaAIUH O JESITeNbHOCTU OpPTaHM3alMK KYJIbTYpbl, pa3MEIIEHHON Ha cTeHAax
B MTOMEILIEHUH OPraHU3aluu KyJIbTYpHI.

1.3.2.  Y10BNETBOPEHHOCTh KAue€CTBOM, IMOJHOTOM U JIOCTYIMHOCTBIO
uHbOpMaIlM O JESATEIbHOCTA OpraHu3aliid  KyJIbTYpbl, pa3MelEHHON Ha
ouimanbHOM caiite B cetu «MHTepHET».

3HaueHue mnokazartenss 1.3. onpegenserca Kak CpelHEe 3HAYEHUe
uHaukaropos 1.3.1. m 1.3.2.

Pe3ynbrarsl no JaHHOMY MOKa3aTento npuBeaeHsl B Tabnuie 4.3.

Tabnuya 4.3 [ona nonyuameneu yciuye, y0081emME8OPEHHLIX OMKPLIMOCMbIO,
HOIHOMOU U OOCMYNHOCMbIO UHGOpMAYUu 0O OessmelbHOCMU Op2aHUu3ayuu
KYbMypol, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CIMEHOAX U OUYUATLHOM catime

Oomee MakcumajibHoe
HaumeHoBaHue yupexxIeHust KOJIN4€eCTBO KOJIHYeCTBO
02J1J10B 0a/1J10B
1. MyHununanbHOe OI0KETHOE YUPEXKIECHUE KYJIbTYPHI 99 39 100.00
«enTpanuzoBaHHas 6ubaroTeuHas cucteMay r. ['ykoo ’ ’
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Kpurepnii 2 «KomdoprHOCTE YCI0BHI NpPEAOCTABJEHHUS YCJIYD»
IPEICTABIIEH TPEMSI IOKa3aTEIsAMU:

2.1. OOecnieueHue B oOpraHu3alUud  KOMMOPTHBIX  YCIOBHM  JJIs
NPEAOCTABIEHUS YCIYT.

ITokazatens 2.1. nmpeacrasieH | nHIAUKATOPOM:

2.1.1. Hanmnume koMGOPTHBIX YCIOBUH IS IPETOCTABICHUS YCIIYT.

Nunukatop 2.1.1. mnpencraBieH CHEAYOIIUMHU YCIOBUSIMH:  Hajlu4yue
KOM(OpPTHOM 30HBI OTAbIXa (OXKHUAAHUS), OOOPYJOBAHHOW COOTBETCTBYIOIIEH
MeOeNbl0; HAIMYUE W TOHSATHOCTh HAaBUTAlMM BHYTPU OPTaHU3AIUU KYJIbTYPHI,
HaJU4YMe U JOCTYIHOCTh NMUTHEBOM BOJIbI; HAJIUUKUE M JOCTYMHOCTh CAHUTapHO-
TUTMEHUYECKUX TOMEUICHUM; CAaHUTAPHOE COCTOSHUE MOMEIEHUN OpraHu3aluu
KYJIbTYpbl; TPAHCIOPTHAs JOCTYIHOCTh; JOCTYMHOCTb 3aliCH Ha IMOJy4eHUE
YCIIYTH U IPYTU€E YCIOBUS.

3HavyeHue nmokaszarens 2.1. paBHO 3HaueHUIO uHAuKaTopa 2.1.1.

Pe3ynbpTaThl Mo JaHHOMY MOKa3aTelto npuBeieHbl B Tabnuiie 4.4.

Tabnuya 4.4 ObecneyeHue 6 opeanuzayuu KOMPOPMHBIX YCAOBUL O
npeodoCmasienuss YCiye

Oowmee MaxkcumaJjibHoe
HaunMeHoBaHHe yupeKaeHUs KOJIN4€eCTBO KOJIHYeCTBO
02/1J10B 0aJ1J10B
1. MynununanbHoe OI0KETHOE YUPEKICHUE KYIbTYPhl 10000 100.00
«enTpanu3oBanHas 6ubanoTeyHas cuctemay r. ['ykoBo ’ ’

[Toka3arenp 2.2. HE paCCUNUTHIBAETCS ISl OPraHU3aluil KyJIbTYpBHI.

2.3. Jonsa mnomyyaTenedl yciayr, YAOBJIETBOPEHHBIX KOMGPOPTHOCTHIO
IPEIOCTaBIEHUS YCIIYT.

ITokazarens 2.3. mpexacrtaBieH | UWHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUMCIISIETCA B pe3yJIbTaTe ONpoca MoiaydyaTeneil yciyr:

2.3.1. YnOBIETBOPEHHOCTh KOM(OPTHOCTHIO TMPEJOCTABICHHUS  YCIIYT
OpraHu3aluen KyJabTyphl.

Pe3ynbrarel mo JaHHOMY MOKa3aTento npuBeaeHbl B Tabnuie 4.5

Tabnuya 4.5 Jlons nonyuameneii, y0O081eMEOPEHHLIX KOMPOPMHOCHbIO
npeooCmasierusl YCy2

Oouree MaxkcumaJjibHoe
HaumeHoBaHue yupeKIeHust KOJINYeCTBO KOJINY€eCTBO
0aJJ10B 0aJ1J10B
1. MyHunmnaibHOe OFOKETHOE YUPEKIECHUE KYIbTYPHI 9333 10000
«llenTpanu3zoBanHas 6ubauoTeYHas cuctemay T. ['ykoBo ’ ’
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Kpurepnii 3 «/locTtynHocTs yeJayr 1 MHBAJIUAOBY» IPEACTABIEH TPEMS
NIOKA3aTEISIMHU:

3.1. OGopynoBaHUE TEPPUTOPUH, MPUIIETAIONICH K OpraHU3allui KYJbTYpHI,
Y TIOMEILEHUI ¢ Y4ETOM JOCTYIHOCTH JIJIsl UHBAJIUJIOB.

NHaukaropamMu 3TOro mokKazarels SBISIOTCA: O0OpYAOBaHHBIE BXOJHBIE
rpynnsl naHaycaMu (MOABEMHBIMU IIATGOpPMaMM); BBIICICHHBIE CTOSHKHU JIs
aBTOTPAHCIIOPTHBIX CPEACTB HMHBAJIWUJOB; aJalTUPOBAaHHbIE JU(QTHI, MOPYUHH,
pacUIMpEHHbIE JBEpPHbIE NPOEMBI; CMEHHbBIE Kpecla-KOJISCKH; CHEUUaIbHO
000pyZOBaHHbIE  CAHUTAPHO-TUTMEHUYECKUE IIOMEUICHUS B  OpraHHU3aluu
KYJbTYPBHI.

ITokazarens 3.1. mpencrasieH 1 nHAUKATOPOM:

3.1.1. Hannuue B MOMELIEHUSIX OpraHU3aluy KyJIbTYpbl M HAa IPUIIETaronIen
K HEW TEPPUTOPUM YCIIOBHUM 11 HHBAJIUIOB.

3HaveHue nokaszarens 3.1. paBHO 3HaYeHUt0 uHaAnKaropa 3.1.1.

Pe3ynbpTaThl Mo JaHHOMY MOKa3aTelto npuBeieHbl B Taduuiie 4.6.

Tabnuya 4.6 Obopyoosanue meppumopuu, npuiezarowell K opeaHu3ayuu
KYJbmypol, U NOMEWEHUl C Y4EMOM OOCIMYNHOCMU OJisl UHBANUOO8

Oowmee MaxkcumaJjibHoe
HaunMeHoBaHHe yupeKaeHUs KOJIN4€eCTBO KOJIHYeCTBO
02/1J10B 0aJ1J10B
1. MyHununanbHOe OI0)KETHOE YUPEXKIEHUE KYJIbTYpHI 40.00 100.00
«enTpanu3oBaHHas OubanoreyHas cucremay r. ['ykoBo ’ ’

3.2. OOecneueHue B OpraHu3alUd KyJbTYypbl YCIOBUW JOCTYHMHOCTH,
MO3BOJISIIOLIMX MHBAJIMJIAM TOJIyYaTh YCIYyTU HapaBHE C APYTUMH.

NHaukatopsl: 1yO0JupoBaHuE JUIsl MHBAJIUAOB MO CIIYXY M 3PEHHUIO 3BYKOBOU
U 3puTenbHOM uWH(opmMaruu, ayOaupoBaHue Haamuced mpudrTom bpaiins,
BO3MOKHOCTb MIPEAOCTABIEHUS yCIIyT CYpIOIIEpEBOIUHNKA,
TU(dIOCYpAONIepEBOAUNKA, HAIWYWE aJbTEPHATHMBHOM BEpPCHM caillTa s
WHBAJIUAOB MO 3pPEHUI0, HaIMuMe OOYy4YeHHOro pabOTHHKAa B OpraHu3aluu
KYJIbTYpbl, KOTOPBIH MOXET OKa3aTh I[OMOIb, HAaJIM4YUE€ BO3MOKHOCTH
NIPEAOCTABJIEHUS YCIYT B IUCTAHIIMOHHOM PEKHUME WIH Ha IOMY.

[Tokazarens 3.2. mpeacTaBieH |-M MHANKATOPOM:

3.2.1. Hamuuue B oOpraHu3anv KyJbTypbl YCIOBHH JIOCTYIHOCTH,
MO3BOJISIOIIMX NHBAJIUIAM I0IYy4aTh YCIYTH HAPABHE C APYTUMH.

3HadyeHue nmokasarens 3.2. paBHO 3HAYEHUIO UHAuKaropa 3.2.1.

Pe3ynpTaThl Mo JaHHOMY TTOKa3aTeNto npuBeieHbl B Tabnuiie 4.7.
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Tabnuya 4.7 QObecneuenue 6 opeaHuzayuu  KyJabmypbl  VCI08UL
00CMYNHOCIU, NO380JAIOWUX UHBATUOAM HOJYHAMb YCIAY2U HAPABHE C OPYUMU
Oowee MakcumajibHoe
HaumeHnoBanue YUpeKIeHus KOJIHN4Y€CTBO KOJIM4Y€CTBO
0aJ1J10B 0aJ1J10B
1. MyHuunagbHoe OKETHOE YUPESKICHHUE KYJIbTYPhI 10000 100.00
«enTpanu3zoBanHast 6ubanoTeuHas cuctemay r. ['ykoBo ' '

3.3. Jlons nostydareneu yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT IS

WHBAJIUIOB.
Ilokazarenr 3.3.

npencraBieH |  MHOUKaToOpoM,

BBIUMCIISITCS B pe3yJIbTaTe OIIpoca MojryyaTeseil yeuyr:
3.3.1. Y10BIE€TBOPEHHOCTH TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB.
3naueHue nmokaszarens 3.3. paBHO 3HaueHUIO nHANKaTopa 3.3.1.
Pe3ynbrarsl mo JaHHOMY MoKa3aTento npuBeaeHsl B Tabnuie 4.8.

3HAYCHHUE KOTOPOIo

Tabnuya 4.8 Hona nonyuameneti ycuye, y0061emeOPEHHbIX OOCHYHHOCHbIO

cye 0151 UHBAIUO08

«enTpanu3zoBanHast OubanoTeuHas cuctemay r. ['ykoBo

Oomree MakcuMaJbLHOe
HaumeHoBaHUe yupeKIeHUsI KOJHY€ECTBO KOJINY€eCTBO
0aJ1710B 0aJ1J10B
1. MyHHImMIIanpH0e OHOIHKETHOE €XXIEHUE KYJIbTYPhI
YHHL a YapeAIL YIBTYP 97,80 100,00
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Kpurepuii 4 «/lo0OpoxkesiaTe/IbHOCTb, BeXKJIUBOCTH Pa0OTHUKOB
OPraHM3alMM KYJAbTYPbID» IPEICTABICH TpeMs IOKa3aTeIsiMHU, KOTOpbIE
BBIYHCIIIIOTCS B PE3YJIBTATE OIPOCa MOJIy4aTesIen yCIIyT:

4.1. lons momy4arenel yCayr, YAOBIETBOPEHHBIX ITOOPOKENATETLHOCTHIO,
BOXJIMBOCThIO ~ PAOOTHHKOB ~ OpPTaHU3AIMM  KYJIBTYPBI,  OOECIECYMBAIOLIUX
NEepPBUYHBIA ~ KOHTAKT MW  WH(QOpMUpOBaHWE  TMONydaTelds  YCIYyrd  TpHU
HEMOCPEJICTBEHHOM OOpaIIeHNH B OPTraHU3alUI0 KYJIbTYPHI.

[Tokazarens 4.1. npeacrasnen | nHAUKATOPOM:

4.1.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIMUBOCTHIO
PaOOTHHUKOB OpraHU3AIMK KYJIbTYphI, 00CCIICUYNBAIOIINX TEPBUYHBI KOHTAaKT U
WHOOPMHUPOBAHNE TMONY4aTeNsl YCIAYyTd TPH HEMOCPEACTBEHHOM OOpAIlleHUHd B
OpTaHM3AIMIO KYJIbTYphl. 3HaUeHHE ToKa3atens 4.1. paBHO 3HAUECHUIO UHINKATOPA
4.1.1.

Pe3ynpTaThl mo JaHHOMY TTOKa3aTelto npuBeneHsl B Tadmuiie 4.9.

Tabnuya 4.9 Jlona  yuacmuuko8  OmMHOWEHUU,  YOOBIEeMBOPEHHBIX
000pOHCENAMENTLHOCMBIO, BEHCIUBOCIILIO PADOMHUKOE OP2aHU3AYUU K)JIbMYpbl,
obecneuusalowux nepeudHblil KOHMAaKm u uH@opmuposanue noaydamens yCiyeu
npU HenocpeoCmEeHHOM 00PAWEHUU 8 OP2AHUIAYUIO K)TIbIYDbl

Oo0uree MaxkcumaJjibHoe
HaumeHoBaHue yupexIeHUs KOJINYECTBO KOJINY€eCTBO
0aJJ10B 0aJ1J10B
1. MyHHIIMTIATBHOE OFOKETHOE YUPESIKICHUE KYIbTYPhI 99 50 100.00
«llenTpanu3zoBanHas 6ubaMoTeYHAs cucTemMay T. ['yKoBo ’ ’

4.2. Jlona nosy4darened yciayr, yAOBIETBOPEHHBIX JT0OPOKEIATETbHOCTHIO,
BEXKJIMBOCTbIO  PA0OTHHKOB  OpraHu3alMd  KYJIbTYphbl,  OOECIEeYMBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHUE YCIYTH MpU OOpaIleHUH B OPTaHU3AIUI0 KYJIbTYPHI.
[Tokazarens 4.2. npeacTabieH | THAUKATOPOM:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIMUBOCTHIO
paOOTHUKOB OpraHM3alMM KYJIbTYpbl, OOECIEUYMBAIOUIUX HEMOCPEIACTBEHHOE
OKa3aHME YCIYT'H IPH 0Opall€HUH B OPraHU3alNI0 KyIbTYpPHI.

3HaueHue nokaszatens 4.2. paBHO 3Ha4eHUIO UHUKaTopa 4.2.1.

Pe3ynpTaThl 0 JaHHOMY MOKa3aTesnto npuBeneHsl B Tadmnuie 4.10.

Tabnuya  4.10  [lona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
0006poXHCENAMENBHOCMBIO, BEHCTUBOCIBIO PADOMHUKOE OP2aHU3AYUU K)JIbHypbl,
obecneuusarOwux HenocpeoCmeeHHoe OKA3aHue YCiyeu npu odpawjenuu 8
Op2aHU3aAYUIO Kyabmypbl

Oowmee MaxkcumaJjibHoe
HaunMeHoBaHHe yupeKaeHUs KOJIN4€eCTBO KOJIHYeCTBO
02/1J10B 0a/1J10B
1. MyHununanbHoe O10/1)KETHOE YUPEXKIECHUE KYJIbTYPHI 99 50 100.00
«enTpanu3oBanHas 6ubanoreyHas cuctemay r. ['ykoo ' '
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4.3. Jlons mosyyaTened ycnyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEeXJIMBOCTHIO PAOOTHHUKOB OpraHU3allMM  KYJIbTYphl TIPU  HUCIOJIb30BaHUU
JIMCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUSI.

ITokazarens 4.3. npeacraBieH 1 HHIUKATOPOM:

4.3.1. VY 10BII€TBOPEHHOCTD T00pOXKENaTENHbHOCTBIO, BEXKJIMBOCTBIO
PaOOTHUKOB OpPTaHU3allMU KYJIbTYPHI IIPHU MCTOIB30BAHUH TUCTAHIIMOHHBIX (hopMm
B3auMojieicTBusl (1o TenedoHy, MO DJIEKTPOHHOM TMOYTe, C IOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIAUU JIEKTPOHHOI'O O0paIieHus).

3HaueHue nokaszarens 4.3. paBHO 3HaYeHUI0 uHANKaropa 4.3.1.

Pe3ynpTaThl o JaHHOMY MOKa3aTesto npuBeneHsl B Tabmuie 4.11.

Tabnuya  4.11  Jlona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
000p0XHCENAMENLHOCMBIO, BEHCAUBOCMBIO PAOOMHUKO8 OP2AHUAYUU K)JIbHLYPbl
NpU UCNOIL30BAHUU OUCAHYUOHHBIX POPM 83AUMOOCUCTBUSL

Oo0uree MaxkcumaJjibHoe
HaumeHoBaHue yupe:KIeHust KOJIUY€eCTBO KOJIM4€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununaibHOE OFOKETHOE YUPEKIECHUE KYIbTYPHI 99 17 100.00
«llenTpanu3zoBanHas 6nbIMOTEYHAs cUCTeMay T. | 'yKOBO ' '
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Kpurepuii S «YI0BJIETBOPEHHOCTH YCJIOBHAMH OKa3aHMSA YCJIYD»
IPEICTABIIEH TPEMS ITOKA3aTels MM, KOTOPBIE BBIYUCIISIIOTCA B pe3yJbTaTe onpoca
MOJIy4aTesIen yCayT:

5.1. Hona mnonyyarened yciayr, KOTOpPbIE TOTOBbl PEKOMEH]IOBATH
OpraHU3alHUI0 KyJIbTYpPbl POJICTBEHHUKAM U 3HAKOMBIM.

ITokazarens S.1. mpeacrasnen 1-m MHAUKATOPOM:

5.1.1. ToroBHOCTHb TmONy4yaTeneld yCIyr PEKOMEHAOBaTh OpPraHU3aILUIO
KYJIbTYpbl POJICTBEHHHMKAM M 3HAaKOMBIM. 3HA4y€HHE IoKasarens S.l1. paBHO
3HA4YCHUIO nHAMKaTopa S5.1.1.

Pe3ynpTaThl o JaHHOMY MOKa3aTelto npuBeneHsl B Tabnuie 4.12.

Tabnuya 4.12 Jlona nonyuamerneii yciye, Komopbvie 20mo8bl peKOMeHO08aMb
Op2anU3ayUI0 Kyabmypbl pOOCHEEHHUKAM U 3HAKOMbIM

Oouee MaxkcumaJjibHoe
HaumeHoBaHuUe yupeKIeHUsI KOJIHY€CTBO KOJINYeCTBO
0aJU10B 0aJ1J10B
1. MyHunumnaabHoOe OI0)KETHOE YUPEXKIEHUE KYIbTYpHI 99 33 100.00
«llenTpanu3zoBanHas 6mOIMOTEYHAS cucTeMay T. [ 'yKoBO ’ ’

5.2. Jlomd mnonydarened yciyr, yIOBIETBOPEHHBIX OPTraHU3allMOHHBIMHU
YCIIOBUSIMH NPEAOCTABICHUSI YCIIYT.

ITokazarens 5.2. nmpeacrasieH | HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh ymOOCTBOM rpaduka pabOThl OpraHU3aIuu
KYJbTYPBIL.

3HayeHue mokaszarenss 5.2, paBHO 3HAaYeHHIO MHAMKaropa 5.2.1.
VY 10BIETBOPEHHOCTh yA00CTBOM rpaduka pabOThl OpraHu3auuu (HaJIU4UEM U
HNOHSTHOCTBIO HABUTAI[MU BHYTPU OpraHU3aliu; rpadpukoM paboThl OpraHUu3alun).

Pe3ynpTaThl o JaHHOMY TTOKa3aTelto npuBeneHsl B Tadmnuie 4.13.

Tabnuya 4.13 Jona nonyuameneu yciye, y0081emeoOpEHHbIX YO0OCMEOM
epaghuxa pabomul opearu3zayuu Kyivmypol

Oowmee MaxkcumaJjibHoe
HaumeHoBaHue yupexIeHust KOJIN4€eCTBO KOJIN4€CTBO
0aJJ10B 0aJ1J10B
1. MyHuunaasHoe OOKETHOE YUPESKICHHUE KYJIbTYPBhI 98.33 100.00
«enTpanuzoBannas 6ubaroTeuHas cuctemay r. ['ykoBo ' '

5.3. [dons monyyarenedl yciyr, yAOBJIECTBOPEHHBIX B LEJIOM YCIOBHUSIMHU
OKa3aHUs YCIYT B OPTaHU3AINU KYJIbTYPHI.

ITokazarens 5.3. npeacraBieH 1 MHIUKATOPOM:

5.3.1. Y1OBIETBOPEHHOCTh YCIOBHSMHU OKA3aHMs YCIYI B OPraHU3aluu
KYJIbTYPBI.

3HaueHue nokazaresns 5.3. paBHO 3HAYEHUIO UHAUKaropa 5.3.1.

Pe3ynpTaThl Mo JaHHOMY TTOKA3aTelto npuBeneHsl B Tadmuiie 4.14.
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Tabnuya 4.14 Jlona nonyuameneii yciye, Y0081€MBOPEHHbIX 6 UYeloM
CIOBUAMU OKA3AHUS YCITY2 8 OP2AHU3AYUU K)TIbIY Dbl

Oo0mee MakcumajibHoe
HanmeHoBaHMe yUpesKIeHHs KOJIMYeCTBO KOJIH4eCTBO
0aJ1J10B 0aJ1J10B
1. MynunumnansHoe OI0PKETHOE YUPEIKIACHUE KYIbTYPBI 99 83 100.00
«enTpanu3zoBanHast 6ubanoTeuHas cuctemay r. ['ykoBo ’ '
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S.AHaIM3 HM OLeHKa Ka4yecTBa YCJOBHIl  OKa3aHMsA  YCJIyr
MYHHIHMIAJIBHOTO OKHIKETHOIO0 YUpe:kIeHus KyJbTypsbl «LleHTpanu3oBannas
OubsmoreyHnasi cucrema» ropoaa I'ykoso Pocrosckoii o0s1actu

KonkperHbie nanHbie, COOpaHHBIE B XO0JI€ OMPOCA PECIIOHACHTOB, U3yUYCHUS
COOTBETCTBMSI ~ MH(OpMaMK O  JACATEIBHOCTH  OpPraHM3allud  KYJIbTYpHI,
pasMeméHHoOl Ha WH(OOPMAIMOHHBIX CTEHJaX B TIOMENIEHWH OpTraHu3aIliu
KYJIbTYpBI, €€ COIepKAHUIO U MOPSAKY (hopMe), yCTaHOBICHHBIM HOPMATHBHBIMHU
OPaBOBBIMM aKTaMHM M M3y4YeHHs MarepuayiioB oduunuanbHoro caita MBYK
«entpanu3zoBanHas OubIMOTEUHass cucTemMa» ropoaa I['ykoBo PocToBckoit
00J1acTH, MyTEM arperupoBaHUs CBEJEHBI B €IUHOE 1IEJI0E.

Paccuntano 3HadYeHHME WTOrOBOrO MOKA3aTeNs, PEKOMEHJIOBAHHOIO JUIS
HE3aBUCHMOW OLICHKH KayecTBa YCIOBHM OKa3aHUs YCIYr OpraHu3aluen
KYJbTYpBI.

B tabmmme 5.1 mpeacrTaBiieH MTOrOBBIM IMOKa3aTelb HE3aBUCHMOW OIICHKHU
KadecTBa ycioBuil okazanus yciayr MBYK «llentpanuzoBanHas OubanoTedHas
cuctemay ropozaa ['ykoBo PoctoBckoit oomactu.

Tabnuya 5.1 Hmoeoswiii nokazamenv He3ABUCUMOL OUEHKU Kauecmed
yenosul oxkazanus yenye MBYK «llenmpanuzoeannas oubiuomeunas cucmemar
2opooa I'ykoso Pocmosckotl obnacmu

Oowee MakcumaibHoe
HaumeHoBaHue yupexieHust KOJINYECTBO KOJINY€eCTBO
0aJ1J10B 0aJ1J10B
1. MyHununanbHOe O10/I)KETHOE YUPEXKIEHUE KYIbTYPHI 945 100.00
«lleHTpanu3oBanHas OubIMOTEYHas crucTeMay T. ['yKoBo ' '

Pucynox 1. Umoezosviu nokazameinb HE3a8UCUMOU OYEHKU KA4ecmea YCl08ul
oxazanus ycnye MBYK «llenmpanusoeannas Oubiuomeunas cucmema» 2opooa
T'ykoeo Pocmosckoti obnacmu
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6. IpenJioxkeHus 1 peKOMEHAANNH JIsi MYHUIUNAIBHOTO 0I0KETHOTO
yupexneHuss KyJbTypbl «lleHTpaiu3oBanHasi Ou0JMOTeYHAsT CHCTEMa)
ropoaa I'ykoBo PocroBckoii 00s1acTH

6.1 Ilpenio:keHus1 M PeKOMEHAANUM MO YJIYUYIIEHUI0 KAYyecTBa yCJIOBHIi
OKa3aHMsl YCJIYTI OpraHu3anue KyJbTypPbl 10 Pe3yJbTATAM OLEHKU KPUTEPHst
«OTKpPBITOCTH U JOCTYNHOCTh HHGOPMALIUU 00 OPraHU3aALUID)

1. [IpuBecTu B COOTBETCTBHE MH(OPMALUIO O AESATEIbHOCTH OpraHu3aluu
KyJIbTYpbl Ha UH(POPMALIMOHHBIX CTEHJAX B IOMELIEHUAX OpraHU3allUu.

2. IlpuBecTu B COOTBETCTBME MH(OPMALMIO O IEATEIBHOCTH OpraHU3aIUU
KyJIbTYpbl, pPa3MEUIEHHOM Ha OQUIMAIbHOM CalTe OpraHu3alud B CETH
«HTepHETY, TOPSAAKY pasMmenieHuss wuHopManud Ha OQUIMATBHOM CanTe
noctaBIMKa ycayr B ceTtu «MHTepHeT» coriiacHo TpeOOoBaHUsIM IMpUKa3a
MunucrepctBa KyabTypsl Poccuiickoit @enepauu ot 20 depans 2015 r. Ne 277
"O6 yTBepxkAeHUM TpeOOBaHUN K coaepkaHUui0 U (opMe MPEeaoCTaBICHUS
uHbOpMaIIMK O JESATEIbHOCTH OpraHu3aliii  KyJabTypbl, pa3MeElIeHHOW Ha
o(puMaTbHBIX caliTax yHOJTHOMOYEHHOTO (heJepaabHOr0 OpraHa UCHOJHUTEIbHON
BJIACTH, OPTaHOB T'OCYJAapCTBEHHOMN BiacTu cyOnekToB Poccuiickoit denepaiuu,
OpraHOB MECTHOI'O CAMOYNPABJIEHUS U OPTaHU3ALMMI KyJIbTyphl B ceTh "MHTEpHET"

3. Hns obecneyeHuss Hanmuuusg Ha OQUIIMATIBLHOM CalTe JOCTOBEPHOM,
NOJIHOM U aKTyaJIbHOW MH(POPMALMK ONPENEIUTh MEPUOJIUYHOCTh OOHOBJICHUS U
rpaduK MpeacTaBIeHNs TaHHBIX Ha CaMT.
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6.2 Ilpeasio:keHusi 1 peKOMEHIALMH 10 YIy4lIeHHI0 Ka4ecTBa YCJOBHUA
OKAa3aHUs YCJIYT OpPraHu3anueil KyJabTypbl 10 Pe3yJbTATAM OLCHKH KPUTepHus
«JlocTymHOCTB yCJIyr IS HHBAJIUA0B)

1. O6opynoBaTh MOMEIIEHHUS OpPTaHMU3ALMM KYJIbTYpbl U MpUJIETarolen K
HEl TepPUTOPUU C YUETOM JOCTYIMHOCTHU ISl MHBAIKMJIOB, B YACTHOCTH:

- BXOJIHbI€ TPYIIIBI MAaHAYCaMU (MMOABEMHBIMH IIATHOPMaMN)

- aJanTUpPOBAHHBIMU JH(TaMU, TOPYUYHSIMH, PACIIMPEHHBIMU JBEPHBIMU
poéMamu

- CIIELMAJIHBIMU KPECIaMHU-KOJIICKaMU

- CrenuaIbHO 000py10BaHHBIMU CaHUTAPHO-TUTMEHUYECKUMU
NOMEILEHUSIMU B OpraHU3aLUH.

2. OOecneunTh B OpraHu3allid YCIIOBUSL JOCTYIHOCTH, IO3BOJISIOLINE
MHBAJIUAaM MOJy4aTh YCIYI'd HapaBHE C IPYTUMU, B YACTHOCTHU:

- AyOnupoBaTh I8 HMHBAIMIOB IO CIyXy M 3pEHUI0 3BYKOBYHO U
3pUTENBHYI0 UHPOPMALIIO

- nyOonmupoBaTh HAJMNKNCH 3HAKAMHU, BBIOJHEHHBIMU pPelbe(pHO-TOUYCUHBIM
mpudTom bpaiins

- MPEJOCTaBUTh MHBaIUAAM IO CIyXy (CllyXy W 3pEHHI0) YCIyru
cypaornepeBoaurKa (TH(IOCYPIONIEPEBOTINKA)

- o0ecrieudTb HMHBAJIMJIOB 1O 3PEHHUIO  AIbTEPHATUBHOW  BEpCUU
ouIManbHOro caiita opranu3anuu B ceTd "MHTepHeT" 11s1 THBAIKUIOB 110 3PEHUIO0

- o0ecreuynTh MOMOIIbIO CONPOBOXKJIEHUE HHBAIUIOB B IMOMELIECHUSIX
OpraHu3alliy, OKa3bIBaeMOM paOOTHUKAMU OPTaHU3ALMK KYJIbTYpPbI, MPOLIEIIIUMHI
Heo0xoIMMoe 00y4YeHne (MHCTPYKTUPOBAHUE)

- BO3MOXKHOCTb MPEJOCTABJICHUS YCIYT B JUCTAHIMOHHOM PEXMME WM Ha
JIOMY.

Bonee neranbHble peKOMEHJAIMH 110 OPraHU3alUU KYJIbTYphl IPUBEJEHBI B
[Iporokone (Cwm.: [TpunioxeHue K oTueTy).

[IpenyoxkeHuss W 3aMedyaHUs PECHOHAEHTOB M0 YIYYLIEHUIO KayecTBa
IpeOCTaBIEHUS YCIyT OpraHu3alusIMy KylIbTyphl nipuBeieHsl B [Ipunoxenun 3.
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Ipunoxkenue 1. Ilepevyens opranmzamuii KyJbTypbl ropoaa I'ykoso
PocToBCcKoOii o0JsiacTH J1JI1 NPOBeJeHMS]I HE3aBHUCHUMOI OIEHKHM KayecTBa
ycJaoBuii okazanus ycayr B 2020 rogy

HaumenoBanue

PUO

)8

OpraHu3anuu Al]pec PYKOBOAMTEJIA Tenecbon moura L
MyHununaibHoe PocroBckas Kyuepenko (86361) | tsbsguc | http://w
OIO/KETHOE YUPEXKICHUE 00J1aCTh, T. Haranes 57945 | kovo@ |ww.cultu
KYJIbTYPBI ['ykoBo, BukropoBHa yandex. re-
«llenTpanuzoBaHHas yi. K. Mapkca, ru gukovo.r
OuOIMOTeYHAsI CUCTEMAY) 47 u/
r. 'ykoBo
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Ipuaoxenue 2. AHkera

AHKETA
[onyuarenei ycayr
30pasecmeyiime! bnazooapum eac 3a yuacmue 6 nposedeHuUU HE3AGUCUMOU OUECHKU KAYecmed yciloeuil
OKazanus yciaye. Yoenue HeMHoz20 6pemMeHu 3anoiHeHul0 OAGHHOI AHKembl, 6bl HOMOMCEme He MOIbKO BblAGUMD
npobnemuvle mecma 6 OeAMENbHOCMU OPZAHUZAUUI, HO U YAYYWIUMb KAYeCmeEo OKA3bleACMbIX YCIIyZ
nacenenuro. Ilpouumaitme, nodxcanyiicma, npeocmasnieHHvle Hudice 60nPoCcvl, 6bldepume O00UH U3
npeonazaemylx 6apUAHNOE OMeema Ha Kaxcovlil 6onpoc.

Yxaxnte HanMeHoBaHue Baineii opranuzanum:

1) Bungesan 14 Bol uHpOpManMOHHBIE CTEH/bI O 1eSITeIbHOCTH OPraHU3ALMY NPH ee MoceleHnu?
1 na 2. Her — mepexon k Bonpocy Ne3

2) YaoBierBopeHs! i Bl kauecTBOM, OJIHOTOI M I0CTYNHOCTHI0 HH(OPMAIIMH O 1eSITEJTbHOCTH
OpraHU3alMM, pa3MelleHHOi Ha MHGOPMALMOHHBIX CTEHAAX B NOMELIEHUH OpraHu3anuu?
1. ynoBnerBOpeH(a) 2. He yIOBIETBOpeH(a)

3) Hoan3oBajauch a1 Bol opuIHAIBLHBIM €CAHTOM 0PraHu3alUu, YTOObI MOJYYHTH HHGOPMALIHIO O ee
eATeJLHOCTH?

1 Ja 2. Her —mepexon k Bompocy Neb

4) YoBJieTBOpPeHbI 11 Bbl kKauecTBOM, IIOTHOTOI M JOCTYIIHOCTBI0O HHGOPMAINH O JeATeIbLHOCTH
OpraHu3anuu, Ha oQUIKATLHOM caiiTe OPraHu3auMu B HHPOPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTH
«HTEepHET»?

1. ymommerBOpeH(a) 2. He yIOBIIETBOpeH(a)

5) YnoBaerBopens! i Bol koMpopTHOCTBIO TpegocTaBeHus yeayr? (ynoOHas MeOesb, €CTh TyaleT, YUCThIH
TIOJI ¥ CTEHBI, YIOOHO OPHEHTHPOBATHCS B OPraHU3AIMHU H T. [I.)
1. ynosnerBopeH(a) 2. He ylnoBIeTBOpeH(a)

6) Nmeete sin Bol (Bam pe6énok) craTtyc uHBaauaa’?
1. nma 2. Her (mepexon K Bompocy Ne6)

7) YnoBJeTBopeHb! 1M BbI 10CTYNHOCTHIO YCIYT AJIs1 HHBAJIHAOB U MAJOMOOMILHBIX IPYNN HaceJleHus (B
MTOMEIIEHHUAX OPraHU3aIlH €CTh He0OX0AMMOe 000pyIOBaHUE ISl MAJTOMOOWIIEHBIX TPYIIT HACENICHUS U
WHBAIUIOB: IOPYYHH, TAaHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 11.)?

1. ymommerBOpeH(a) 2. He yIOBIETBOpEH(a)

8) YaoBaerBopeHns! 1 Bbl 100po:keaTeIbHOCTHIO, BEKIUBOCTHIO PA0OTHUKOB OPraHU3aluu,
o0ecrieYMBAOINUX MEPBUYHBIH KOHTAKT U HHGOPMHUPOBaHNE MOJTy4aTeisl yCJIyru (CripaBoyHas, puéMHas
JIMPEKTOpa U T. 1.)?

1. ynomnerBopeH(a) 2. He ynoBieTBopeH(a)

9) YaoBierBopeHbl i Bol 100po:keIaTe/IbHOCTHIO, BEXIMBOCTHI) PA0OTHUKOB OpraHu3amum,
ofecrneynBalOLIMX HeMmocpeICTBEHHOE 0Ka3aHue YCIYIH (YIUTeNb, IPETo1aBaTelb, BOCIIUTATENh, ONOINOTEeKaPh,
9KCKYPCOBOJ U T J1.)?

1. ynoBnerBOpeH(a) 2. He ylIOBIeTBOpeH(a)

10) YaoBaerBopensl jiu Bol 100pokenaTe1bHOCTbI0, BeKIUBOCTHI0 PA0OTHMKOB OPraHM3aluM IIPH
HCNOJIb30BAHUM JUCTAHIMOHHBIX (popM B3anMoeiicTBHA (10 TesaedoHy, 3JeKTPOHHOM NMoYTe, ¢ IOMOIIbIO
3JIEKTPOHHBIX CePBUCOB (MOAAYH IJIEKTPOHHOTO0 00paleHUs1/5Ka100/peIJI0KeHI T, 3aUCH HA
NnpHueM/NMoIy4YeHHe YCJIyrd, HoJy4YeHHe KOHCYJIbTAIUH 110 0KA3bIBAEMbIM yCJIyraM u mp.))?

1. ynomnerBopeH(a) 2. He ynoBIeTBOpeH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHNKAM U 3HAKOMBIM (MOTH OBI ee

PEKOMEH/IOBaTh, €CJI Obl OblJIa BO3MOYKHOCTh BHIOOpA OpraHU3aIin)?
1. nma 2. Her
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12) YnoBaersopeHns! i Bel rpadgukom padoTsl opranuzanum?
1. ynomnerBopeH(a) 2. HE yIOBIIETBOpCH(a)

13) YnoBiaerBopens! ;11 Bl B iej10M yCI0BHSIMH OKA3aHUS YCJIYT B OPraHU3aNMHA?
1. ynomnerBopeH(a) 2. He ynoBueTBOpeH(a)

14) Bamu npeasioxeHus, MOKEJAHUS M0 VJIYYIIEHHI) KAYECTBA NMPEI0CTABISIEMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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[puaoxenue 3. llpenioxkenuss W 3amMeyaHusi MNOTpedUTes el ycJayr
OPraHM3alMU  KYJbTYPbl MYHHMUMIAJIBHOIO OIOMKETHOIO0 Y4YpeKIeHUsA
KyJbTypbl «llenTpanuszoBanHas OuOauHoOTeYHass cucremMa» ropoaa I'ykoso

PocToBCKOM 00/1aCcTH

Opranuszanus

IIpenynoxeHus u 3amedaHus

MyHununaisHoe
OI0JKETHOE yUpexkIeHUEe
KYJIbTYpPbI
«llenTpanuzoBaHHas

onbIMoTeYHas cucreMay I.

I'ykoBo

Bonwiie ¢punancupoBanus

bonpiie Xxopomux KHUr

bruto 661 KOM$opTHEE NPU HATMYUH TyaJjieTa B TOMEUICHUH
Breienurts oTIENBHOE 30aHNE

JlaBaTb GoJIbIIIE HOBOM JIUTEPATYPHI

JIns nHBanMAOB yCIIOBUM HET, XOTS IEPCOHAT OUYEHb CTapaeTcs,
BCE€ BEXJIUBBIE U TOOpHIE

Kypnaist

KommnprotuzupoBath OMOIHOTEKH

KpyX0K HaCTOJIBHBIX UTD

JlaBouku BO3J1e OUOIHOTEKH

Jlydmie ObI BMECTO cTeHAA ¢ MHPOpMAIUel YTo-HUOY b
HMHTEpecHOE Ha cTeHax pazmecTiin! OcoOeHHO B IETCKOU
oubnmoTexe

Jlydiile TOBOJUTD 10 YMTATENEH U )KUTEJIEH ropoia
MH(OPMAIIHIO O TIPECTOSITINX MEPOTIPUSITHSIX.
MyHuLUNadbHbIE YUPEKICHHUS HYKIAIOTCS B YITYUIICHUU
MaTepHaIbHO TEXHUUECKON Oa3bl.

He noctaTtoyHo KOMOBIOTEPOB IS MOJIB30BAHUS YUTATEISIMU
He xBaTaeT COBpeMEHHBIX OKOH B HEKOTOPBIX ONOJIMOTEKax
HeoOxoaum Tyanet B moMeneHuu

HeoOxoaumo yBenMYUTh KOJIMYECTBO NEPUOJUUECKUX U3TaHUI
Hogas mebenb

OO01aropoIMTh TEPPUTOPHIO BO3IIE OMOITHOTEKN
Opranu3zoBaTh 10CyT

Ocgemnienue

OtpemonTHpoBath punuan Nel0

[Tanmgyce - He 3aenents. B 6ubnnoTeke He pa3BEepPHENIHCS.
[ToGoublie HOBBIX MOCTYIUICHUN KHHUT, KyPHAJIOB, IO POTHOMY
Kparo.

ITomensTh rpaduk paboThI

[lononHenne KHUXKHOTO PoHA OUOITHMOTEKH HOBBIMU
W3JIaHUSMU KHUT

PemonT

Crnenatb LEHTPOM MPOBEACHUS JOCYTa

CKOpOCTHOU MHTEPHET

Co31aTh COBpEMEHHBIN AM3aiiH, 4TOO a)K IyX 3aXBaThIBAJIO U
MO>KHO OBLIO MPOBECTH BpeMs C CEMbeil

TpeOyercss KOCMETHYECKHI PEMOHT OMOIHOTEKH

XoTenoch Obl 00IbIIE TIEPUOTUICCKUX U3TAHUH.

XoTtenock Obl MApKOBOYHBIE MECTa
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I[TPOTOKOJI 11O YUYPEXX/IEHUIO,
[IPUHSBILIEMY YUYACTUE B HE3ABHCHUMOM OLIEHKE
KAUECTBA YCJIOBUI OKA3AHUS YCIIYT
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HaumeHnoBanue OpraHu3aluun: MYHI/II_[I/IHEU'ILHOC 6IOI[)KCTHO€ YUYpPCKIACHUC KYJIBTYPhI ((L[eHTpaJ'II/ISOBaHHaH OMONIMOTEUHAs CUCTEMay T. FYKOBO

INPOTOKO.JI

YCJOBHUH OCYIIECTBJIEHUA JEATEJIBHOCTH OPTAHU3AIIMU KYJIbTYPBI

Pernon: PoctoBckas 06y1acth
Anpec: PoctoBckas o6macts, T. ['ykoBo, yi. K. Mapkca, 47
®.1.0. pykoBoaurens: Kyyepenko Haranbss BukropoBHa

Konrakrthsiii Tenedon: 8(86361)5-79-45
Opranuzanus-onepaTtop: O6mecTBo ¢ orpanndeHHO# oTBeTcTBeHHOCTHIO NI "HOBU" (OO0 U1l "HOBU")
JlaTel ipoBeeHus paboT 1o coopy nepBuuHbIX gaHHbX: 07.09.2020-07.11.2020

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIU3A UH®OPMAIIUMU B LIEJISAX HE3ABUCUMOM OIIEHKH KAUECTBA

Ne Pe3yabTaTsbl
0 /;1 Ioxazarenn IIapameTpsl, moAIeKALINE OLCHKE PesysbTaTnl 000011eHNS NEPBHYHBIX JAHHBIX pacuera
noxkasareJei
1 Kpurepnii «OTKpPBITOCTH M JOCTYIHOCTh HHGOPMALMH 00 OPraHU3aLMu»
1.1.1. CootBeTcTBHEC HHPOPMAIIHH O O6bem nnpopmanuu, O6bem uHpOpMAITHH,
CootBercTBHE HHPOPMAITHH O EATETHHOCTH M .
. JIEATEFHOCTH OPTraHN3ali KyIbTYpPHI, pasMelnieHre KOTopoi pa3MelIeHHOH Ha
OpraHM3alMN KYJIBTYpPbI, pa3MeIleHHON Ha o
pasMECIICHHOU Ha I/IH(l)OpMaHI/IOHHbIX CTCHIaxX YCTaHOBJICHO I/IHq)OpMaHI/IOHHI)IX
00IIe10CTYTHBIX HH(OPMAITMOHHBIX N
B IIOMEIICHUH OPTraHN3aIN KYJIbTYPHI, €& HOPMAaTHBHBIMHU CTEHZAX B TIOMELICHUH
pecypcax, nepedHio HHPOpMannu u
N coJiepkaHmIo U nopsinky (popme), NIPAaBOBBIMU aKTaAMH: OpraHu3aluu:
Tpe6OBaHI/I$[M K HEHU, YCTAaHOBJICHHBIM
YCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMAaTHBHBIMHU ITPABOBBIMU aKTaAMHU: 10 10
aKTaMu
O6wem uHpOpMAIIH,
11 pa3MelleHue KOTopoi Ha O6bem undopmanum,
oHUIMaIBEHOM caiiTe pa3MeLICHHOM Ha
1.1.2. CooTBeTCTBHE HHPOPMAITUH O . N
- Ha NH(OPMAIIMOHHBIX CTEH/IaX B TOMEIIECHUN OpraHM3alH COLHATBHOMN oduIMaIbHOM caiiTe
) JEATEIFHOCTH OPTaHN3aliy KyIbTYpHI, .
OpraHu3alny, .. . o cdepsl B cetu «MHTEpHET» | OpraHM3alMy COLUAIBHOM
pa3MeIIEéHHOI Ha opUIMaTBEHOM caiiTe
. YCTaHOBIICHO cdepsl B ceTH 92,31 6a10B
OpraHu3alUy KyIbTypbl, €€ CONEPKAHUIO U W "
HOPMAaTHBHBIMHU Wnrepuer™:
nopszky (opme), ycTaHOBICHHBIM .
MIPAaBOBBIMHU AKTAMH:
< HOPMAaTUBHBIMU ITPABOBBIMU aKTaMHU
- Ha OMIIMATIBHBIX CaliTaX OpraHu3ally B
nH(GOPMAITMOHHO-TEIEKOMMYHHKAITHOHHOH 13 11
ceru «MHTEpHETY.
Hannaune 1 pyHKIIMOHNpOBaHNE HA 1.2.1. Hanmame n GpyHKIIMOHMPOBAHKE HA OYHKINOHNPYIOMINE TUCTaHIIMOHHBIE CIIOCOOBI
odUIMaIEHOM CaliTe OpraHu3aluu o(HIIMaTIBHOM CaliTe OpraHu3aliK KYJIbTYpPbI B3aUMOJICHCTBHUS C TOJIy4aTeNSIMH YCIIYT, HHPOPMAIHs
JIVICTAaHITMOHHBIX CLIOCOOOB 0OpAaTHOW CBSA3M M | MH(OPMAINH O TUCTAHIIMOHHBIX CIIOCO0ax 0 KOTOPHIX pa3MelieHa Ha 0(UIIaTIbHOM calTe
1.2. | B3aUMOAEHCTBUS C OJIYYaTENSIMH YCIIYT: B3aUMOJCHCTBUSI C TI0JIy4aTeIsIMU YCIIYT: OpraHM3alIK COLMAIBLHOHN cephl: 90 6a/J10B

- TesieoHa;

- TenedoHa;

- DJIEKTPOHHOI MOYTBHI;

- Z‘)HeKTpOHHOﬁ I10YTHI,

- DJIEKTPOHHBIX CEpPBHCOB (opMa ISl o1auu

- JJIEKTPOHHBIX cepBHCOB (popma 1yIsl mo1auu

3 u3 4 onleHNBaeMbIX HHIUKATOPOB
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9NIEKTPOHHOTO OOpalIeHH s, OTy4eHHE
KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM YCIIyTaM,
paszzen "Yacrto 3aaBaeMble BOIPOCH'");

3JIEKTPOHHOTO O0paIlleHH s, HOJTyICHUE
KOHCYJIbTAIlMH 110 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacrto 3aaBaeMble BOITPOCH");

- TEXHUYECKOI BOZMOKHOCTH BBIPAKECHUS
TMIOJTy9aTeIsIMU YCIYT MHEHHUS O Ka4eCTBE
OKa3aHMs ycIyr (HaJM4ne aHKeThl [yl ompoca
IpaXJaH WM THIEPCCHIIKH Ha Hee).

- TEXHUYECKOI BOZMOYKHOCTH BBIPKECHUS
MOJIyJaTeNIsIMHU YCIYT MHEHUS O Ka4eCTBE
OKa3aHMs ycayr (HaJu4ue aHKeThl Ul orpoca
TpakJaH WU THIICPCCHUIKH Ha HEe).

Hucno nonyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJIHOTOU
U JIOCTYITHOCTBIO
nHpOpPMAIHHU O
Ob11ee KOIMYEeCTBO JeSITeITbHOCTH
Jouns nosy4arenei yciyr, yl1oBIEeTBOPEHHBIX OIIPOILIEHHBIX: OpraHHu3alyy KyJIbTYpBbI,
OTKPBITOCTBIO, IIOJIHOTOM U IOCTYIIHOCTBIO pa3MeuIéHHOM Ha
MH(POPMALIHH O JIESITEIbHOCTH OpraHn3alnuu MH)OPMAIMOHHBIX
KYJbTYpBI, pa3MEIIEHHOH Ha CTeH/aX, Ha
13 MHPOPMAIMOHHBIX CTEH/IaX B MOMEIIECHUN oduIraIEHOM caiiTe
" | opranu3zanuu, Ha OPUIIMATIEHOM CaiTe OpPraHM3aluy KyJIbTyphl: 99,39 6a;10B
OpraHu3aIluy B WH(POPMATMOHHO- 1.3.1. Y10B1eTBOPEHHOCTH KaYECTBOM,
TEJIEKOMMYHHMKaIMOHHOH cetn "MHTepHeT" (B | MOJHOTON M JOCTYIHOCTHIO HH(pOpMALIUH O
% oT 001mero yrciIa ONpOIIeHHBIX JEeATENBHOCTH OPraHN3alyH KyIbTYpPHI, 592 587
ToJTydaTesnet yciyr). pa3MeIIEéHHOM Ha CTeHAAX B TIOMEIICHUN
OPTraHMu3alHU KyJIbTYPbI
1.3.2. Y10BNETBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JOCTYIMHOCTBIO UH(OpMALIUH O
JIeSITeTbHOCTH OPTaHU3aINH KYIbTYPHI, 544 542
pa3MeIéHHON Ha OPUIIHATIEHOM CaliTe B CETH
"NuTeprer”
HToro no kpurtepuio 1 94,45 6a10B
2 Kputepuii «KompopTHOCTH yC/I0BHI IPeJOCTaBIEHUS] YCJIYT, B TOM YK c/Ie BpeMsl 0:KUAAHUSI IPeJOCTABJIEHUS YCIYD
2.1.1. Hanmume koM(pOPTHBIX YCIOBHH IS KommuecTBo KOM(OPTHBIX YCIOBHUI MPEIOCTABICHHS
OGecrieueHre B Opranu3aiiii KoM(QOPTHBIX IPETOCTABIICHAA yCIIyT yequyr.
YCIOBUH JUIsl IPENOCTABICHHUS YCIIyT - HaJIM4ue KOM(OPTHOH 30HBI OT/ABIXA
(mepeuenb mapamMerpoB KoM(OPTHEIX yenopuit | (0KUIaHHS) 000PyIOBAHHON
21 YCTaHABJIMBAETCS B BEIOMCTBEHHOM COOTBETCTBYIOIIEH MEOEIBIO;

HOPMAaTUBHOM aKT€ YIOJHOMOUYEHHOTO
(enepanbHOTO OpraHa NCTIOJHUTEILHOH
BJIacTH 00 YTBEPXK/ICHHUH TTOKa3areeit
HE3aBHCUMOH OIIEHKH Ka4ecTBa).

- HAJIWYME U [TOHSATHOCTh HABUTAIIMU BHYTPU
OpraHu3alum;

- HAJIMYMEC U JOCTYNHOCTb MMUTHEBOM BOJIBI,

- HAUIMYHUE U JOCTYITHOCTH CAaHUTapHO-
THTHCHHYCCKUX HOMeL[IeHHﬁ;

7 u3 8 oneHNBaeMbIX HHIUKATOPOB
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OpraHu3anuvu,

2.2.1. Hanuune BO3MOXKHOCTH pa3BUTUS
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB

Ilokxa3zarens He OLICHUBACTCA IJIA Opl"aHI/I?)aIII/Iﬁ

2.2. | BpeMs oXumaHus IPeIOCTABICHUS YCIYTH.
00ydJaromuxcs, UX y4acTue B KOHKypcax KyJIbTYPBI
OJIUMITHA IAX
Uucino nonydarenen
. YCIIyT, YIOBJIETBOPEHHBIX
Jouns nosryqarenei yciyr, yIoBIeTBOPEHHBIX
o N OO6m1ee KOTMIeCcTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO IPeAOoCcTaBIeHHUS yeiIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(OPTHOCTHIO
2.3. . ONPOUIEHHBIX: MIPEIOCTABICHUS YCIYT 93,33 6as;10B
OT 00IIEro Yucia ONPOIICHHBIX MOoTydaTesei MIPE0CTaBIICHHS YCIIyT .
OpraHu3anuen
yCIIyT). N
CONMANBHOU cheph:
600 560
HToro mo xpurepuio 2 96,67 6a;s10B
3 Kpurepnii «/1ocTYNHOCTB YCJIYT AJ151 HHBAJIM/I0B)
O6opynoBanue Tepputopuu, npwieratomei k| 3.1.1. Hannune B nomenieHusx opranu3anum N
Py PPHTODHH, TIp X opra KonudecTBo ycinoBuii JOCTYMMHOCTH OpraHu3alyu s
OpTaHM3aLUH U €€ IOMEIEHUH C yIeTOM KyJIbTYPBI M Ha IIPUJIETAOMIEH K HEl HHBAITIIOB:
JOCTYITHOCTH JIJIsl HHBJIUJIOB: TEPPUTOPHH: )
- 000pyIOBaHHBIX BXOIHBIX TPYIII - 000pyIOBAHHBIX BXOJHBIX TPYIII
T1aHTyCaMu/TI0TbeMHBIMH IUIaThOpMamu; MIaHyCaMU/TI0ALEMHBIMU TUIaT(GOopMamMy;
31 | - BIACTICHHBIX CTOSHOK 1A - BBIJICTICHHBIX CTOSTHOK JUIS
™" | aBTOTpaHCIIOPTHBIX CPEACTB MHBAJIUJIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAIHIOB;
- aJanTHPOBAHHBIX JIN(PTOB, MOPYIHEH, - aJaNTHPOBAHHBIX TN(PTOB, MOPYIHEH, 2 M3 5 olleHNBaeMbIX HHANKATOPOB
pacHIMpEeHHbIX JIBEPHBIX IPOEMOB; pacHIMpeHHbIX JIBEPHBIX IPOEMOB; 40 6ays10B
- CMCHHBIX KPECEI-KOIICOK; - CMEHHBIX KPECEI-KOJISICOK;
- CIIeIHAJIFHO 000PYIOBAaHHBIX CAHUTAPHO- - CIIEIMAJIFHO 000PYI0OBAaHHBIX CAHUTAPHO-
TUTHEHIYECKUX TOMEICHUI B OpraHu3alIyy. TUTHEHUYECKUX NOMEIICHNH B OpraHn3alin
o 3.2.1. Hannuue B opranu3aiiv KyJabTypbl
Ob6ecrieueHre B OpraHU3aIAH yCIOBUH N N
YCIOBUI JOCTYITHOCTH, TIO3BOJISIOIINX KousmaecTBo ycnoBuii JOCTYITHOCTH, TO3BOJISIONINX
JOCTYITHOCTH, TIO3BOJISFOIIMX MHBAJIMIaM
MHBAJINJAM MOJy4aTh YCIYTH HapaBHE C WMHBAJINAM MOJIYy4aTh YCIYTH HapaBHE C APYTUMHU:
HOJy4aTh YCIYTH HapaBHE C APYTHMHU:
JpYTHUMH
- TyOJIMpOBaHME TS MHBAIHIOB T10 CIIYXY U - TyOIupoBaHUE JUIS MHBAJIHJIOB IO CIIYXY U
39 | 3peHuIO 3BYKOBOMW U 3pUTEIBHOM 3PEHHUIO 3BYKOBOMU U 3pUTEIBHON
=" | undopmarmn; nH(popMaIuy;
- TyOnIMpoBaHME HANUCEH, 3HAKOB U HHOM - IyOnupoBaHHe HAANNCEH, 3HAKOB U HHOM
AYOIHp A ’ AYOIHPp A ’ 5 u3 6 oueHnBaeMbIX HHANKATOPOB 100 6an10B

TEKCTOBOH M rpaduuecKkoii nHPopMauu
3HaKaMH, BBIIIOJIHEHHBIMH PENbe(HO-
To4yeyHbIM pupToM Bpaiiis;

TEKCTOBOM M Tpaduueckoii HHPOPMaAIUU
3HAKaMH, BHIIIOJTHEHHBIMH pelibe(hHO-
ToueyHbIM HpudTom Bpaiins;

- BOBMOXXHOCTB ITPEIOCTABJICHUA MHBAJIN IAM

- BOBMOKHOCTB IIPEIOCTABJICHUA HHBAJINJaM
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IO CITyXY (CITyXY M 3pCHUIO) yCIIyT
CYpAOIIEPEeBOTUNKA

(TrudnocypronepeBoanKa);

IO CITYXY (CITyXY M 3pEHUIO) YCIIyT
CYpAOIIEPEeBOAUNKA

(TrdrocypronepeBoIINKa);

- HAJIN4YME aJIbTEPHATUBHOU BEPCUU
OopHIHIATEHOTO caifTa OpraHU3aIiy B CETH
"UHTepHer" ns MHBAIMJIOB MO 3pEHUIO;

- HAJTUYKE albTePHATUBHOU BEPCUH
0pHUIHATBHOTO caiiTa OpPraHU3aINK B CETH
"NHTepHer" 1 MHBAIKJIOB 10 3PEHUIO;

- IOMOIL[b, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3aIU}, TPOIIEAITIMHA HE0OX0IMOe
o0Oy4yeHne (HHCTPYKTHPOBaHUE);

- IOMOII[b, OKa3bIBaeMasi pAOOTHUKAMH
OpTraHu3alUH, TPOIIEAIINMH HEOOX0IUMOe
00ydeHne (HHCTPYKTHPOBAHUE);

- HATMYMe BO3MOKHOCTH MPEIOCTaBICHUS
YCIYTH B TUCTaHIIHOHHOM peKMMeE FTH Ha
JIOMY.

- HaJIM4KMe BO3MOKHOCTH MPEJOCTABICHUS
YCIIYT¥ B IUCTaHIIMOHHOM PEXKMME WM HA
JIOMY

Jons nosrygareneit yciyr, yIOBIETBOPEHHBIX

YHucno onpoiieHHbIX

Uucno nonydarenen
YCIIYT - HHBAJIUOB,

o ToJTy9qaTesnelt yeiyr - YIOBJIETBOPEHHBIX
33 | ZIOCTYNHOCTBIO yCIYT JUIsl HHBAIMIOB (B f) oT MHBAJIIIOB: JIOCTYIHOCTBIO YCIYT A 97,8 61108
00I1Iero YKcIa ONpOLIEHHbIX M0JTydaTeen )
YCIYT — UHBAJIUJIOB). ~ UHBATIM/OB.
3.3.1. Y10BNETBOPEHHOCTH JOCTYIMHOCTHIO 91 89
YCITYT 715l HHBAJIHJIOB
Hroro no xpurepuio 3 81,34 6ay;10B
4 Kpurepunii «/100po:kenaTeIbHOCTD, BEXKIHBOCTh PA0OTHHKOB OPraHu3anun cepol KyJIbTYPbD»
Hucno nonyyareneit
YCIIYT, YIOBJICTBOPEHHBIX
Jons nony4arenei yciyr, yIoBJIE€TBOPEHHBIX JOOPOKEIATENbHOCTBIO, BEXKIMBOCTBIO OO1iee KOINYeCTBO J0OpOKENATENHLHOCTHIO,
pabOTHHUKOB OpraHM3ANNN KYIbTYPHI OTIPOIICHHBIX: BEXJINBOCTBIO
PpabOTHHUKOB OpraHU3AIHH
KYIBTYPBI:
Houia nomyyatenet ycayr, yaoBieTBopeHHbIX | 4.1.1. Y1oBieTBOpEHHOCTD
JI0OPOKENaTENbHOCTHIO, BEKIHBOCTHIO JI0OpOXKETaTeTbHOCTHIO, BEKIMBOCTHIO
PpabOTHHUKOB OpraHU3aINy, 00CCIICYNBAIONINX | PAOOTHUKOB OPTaHU3AIlUH KYIBTYPEI,
4.1. | mepBHYHBIH KOHTAKT 1 HHPOPMHUPOBAHKE o0ecrieunBarONIMX EPBUYHBIA KOHTAKT U 600 597 99,5 6aJ10B
TIOJTy4aTeNsl YCIyT'H IIPH HENOCPEICTBEHHOM WH(POPMIPOBAHHUE TTOTyIaTeNsI YCIyTH IPH
oOpaieHny B opranuzanuio (B % ot oduiero HEIMoCpeICTBEHHOM 00pallleHH! B
YrCIIa ONPOIIESHHBIX OTyJaTeNeH yeayT). OpTraHU3aIHII0
Houns nomyyateneit ycayr, yaoBIeTBOpeHHbIX | 4.2.1. Y10BlIeTBOPEHHOCTH
JIOOPOKENATENBHOCTHIO, BEKIHBOCTHIO T0OPOXKETaTeTBPHOCTHIO, BEKIMBOCTHIO
42 pabOTHHKOB OpraHu3anyy, o0ecreuuBaonX | paOOTHUKOB OpraHU3aluH KYJIbTYpHI, 600 597
"7 | HemocpencTBeHHOE OKa3aHUE YCAYTH TIPH o0ecIeunBaroNIuX HEMOCPEACTBEHHOE
oOpaienny B opranuzanuio (B % ot oduiero OKa3aHue yCIIyr' IIpU 0OpaleHuH B 99,5 bannos
YHCJIa ONPOLICHHBIX MOJIYYaTeNei YCIIyT). OpTraHU3aIHUI0
4.3. | Hons nomyuareneit ycayr, ynoBierBopeHHbIX | 4.3.1. Y10BIeTBOPEHHOCTD 600 595 99,17 6ansoB
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JI00POKETATETBHOCTBIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHU3aLNHU IPU
WCIIONIB30BAHNU TUCTAHIMOHHBIX (HOPM
B3aumoieiictBus (B % oT o01iero uucia
OIPOLICHHBIX IIOJIydaTeNied yCIyr).

JI0OPOKETATETHPHOCTEIO, BEKIMBOCTHIO
pabOTHHUKOB OpraHU3alNy KyIbTYPHI IIPH
WCTIOJIF30BAHUH TUCTAHIIMOHHBIX (hOpM
B3auMoieiicTBus (110 TenedoHy, mo
JIEKTPOHHON NOYTE, C MOMOLIBIO
AJIEKTPOHHBIX CEPBUCOB, IMOIA4U
AJIEKTPOHHOTO OOpaIIeHHs)

HToro no kpurepuio 4

99,43 6a10B

5 Kpurepuii «¥Y10BJ1eTBOPEHHOCTh YCJIOBUSIMU OKA3aHUS YCJIYID»
Yucno nonyuarenen
Jons moirygareneld yeiIyr, YIOBIETBOPSHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH OObmiee KOTHMIEeCTBO YCIIYT, YIOBJIETBOPEHHBIX
OpTaHM3aIiN OTIPOIICHHBIX: YCIIOBUSIMU OKa3aHMs
YCIYT:
Jons nony4arenei yciyr, KOTOpbIe TOTOBBI
€KOMEHJIOBAaTh OPTaHU3ALNI0 POJICTBEHHUKAM N
p A p {0 POt 5.1.1. T'oTOBHOCTh mOTy4aTeneu yciyr
1 3HAaKOMBIM (MOTJIN OBl €€ PEKOMEH I0BaTb,
5.1. PEKOMEH/IOBATh OPraHU3aIHIo KYJIbTYpPhI 600 596 99,33 6anioB
ecy ObI ObIJIa BO3MOYKHOCTH BEIOOpA
N POIICTBEHHUKAM H 3HAKOMBIM
opranuzaun) (B % ot obmiero uncia
OTIPOIIICHHBIX MOJIydaTeNel ycayr).
. 5.2.1. Y10BIeTBOPEHHOCTH yI0OCTBOM
S 11 Tenei BJICTBOPEHHBIX
Hloins nostydaTenci yeiyr, yoBIeTBope rpaduka paboThl OpraHu3aIy KYJIbTYpbI
OpTraHU3aIMOHHBIMH YCIOBHAMU
5.2. p 1 M o - HATMYHAEM M MIOHSITHOCTHIO HaBAT Al 600 590 98,33 6a10B
npenocTaBieHus ycayr (B % ot ol1iero uncia
. BHYTPH OpraHHU3aIlny;
OTIPOIICHHBIX IOTy4aTelen yCiyr).
- rpauKOM pabOTHI OpraHU3aLNH
Mo nonyyateneil ycayr, yaOBJIE€TBOPEHHBIX
B LIEJIOM YCIIOBHUSIMU OKa3aHUs yCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. ‘ eIt s P Y 600 599 99,83 Gaion

opranu3aiuu (B % oT 001ero yrcia
OTPOIICHHBIX MOJy4YaTeseil ycayr).

OKa3aHUs yCIyT B OPraHM3aliu KyJIbTYpBI

Htoro no kpurepuio 5

99,38 6aJL10B

HNUTOTI'O no BceM KpUTEPHAM

94,25 6a/10B
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HEJOCTATKHU B IEATEJIBHOCTH

B pe3yabTare npoBeaeHNsI HE3ABUCUMOI OLICHKH Ka4eCTBA OKA3aHUS YCJIYT, BBISIBJICHBI CJIeAyIOIIHe HeI0CTATKH N0 KpuTeprio «KOTKPBITOCTH H
AOCTYIHOCTh MH(OpPMALIUN 00 OPraHU3aAlMID):

HecooTBeTcTBre HHDOpMAIHH O IEATEIFHOCTH OPTAaHU3AIMH KYJIBTYPHI, pa3MEIIeHHONW Ha O(DHUIIMaTFHOM CalTe OPraHMU3aluy KYJIBTYPHI, €€ COJIePIKAHUIO U
nopsaky (hopme), yCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBIMH akTaMu. OTCYTCTBYET cieayromias HHpopMarus:

- CBe/ICHUS 00 ydpenuTelne/yuapeauTernsax

- KOHTaKTHBIE TeIePOHBI, apeca AMEKTPOHHON MOYTHl yUpeIuTest/ydpeauTenen

- aIpec caiTa yupeauTens/yapeauTenei

- CBUJIETENIBCTBO O TOCYIapCTBEHHON PETUCTpallin

- pEIICHUS YUPEAUTEIIS O CO3/JaHUU OPTaHU3AINH KYJbTYPhl U HA3HAUYCHUU €€ PYKOBOIUTEIIS

- IOJIO’KEHUs 0 primanax u npeacTaBUTEIbCTBAX

- aJjpeca CalTOB CTPYKTYPHBIX MO/Ipa3ieieHui

- nH(hOpMaIIKs 0 MaTepUATBHO-TEXHUUYECKOM 00eCTIeYeHIH

- pe3yabTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyr

- TUTaH M0 YIYYIIEHUIO KauecTBa pabOoThl OpraHU3aIiu

Ha odunmansHoM caliTe opranu3anuu KyJlIbTypbl OTCYTCTBYET UH(OpPMALIMS O IUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTYYaTeIsIMU YCIYT, B
YaCTHOCTH:

- QIIEKTPOHHBIX cepBUCOB ((hopMm IS MoJauu JIEKTPOHHOTO oOpaleHus (kano0sl), paznena "HacTo 3a1aBaeMble BOIIPOCHI", MOTYYeHHUS KOHCYJIbTAIMHU 10
OKa3bIBAEMBIM YCJIyraM U 1p.)

ITo pe3yabTaram ouenku kputepusi «Kom@popTHOCTH yC/10BHI MpeAocTABIEHUS YCIYD» BbISIBJEHBI CJIeIy0lIHe HeT0CTATKH:
JlocTynmHOCTB 3aIIUCH HA MOJIyYE€HUE YCITyTHU:
- Ha o(pUIIMAaTTLHOM CalTe OpraHU3aINH

ITo pe3yabTaTaM olleHKH KpUTepHusi «0CTYNMHOCTH YCIYT AJs HHBAJIMIOB» HMEIOTCS CJIeAYIOlIie HeJOCTATKH:
[Tomerienus: opraHu3ay KyJabTyphl U MPUIETAIONIEH K Hel TeppUTOpPHU He 000pYIOBAHbI C YYETOM JTOCTYITHOCTH JJISl HHBAJIHMIOB, B YACTHOCTH
OTCYTCTBYET:
- BBIACJICHHBIC CTOSAHKU JJII aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMI0B
- CMCHHBIE KpeCJIa-KOJSICKU
- CIIEIUAIBHO 00OPYTIOBAaHHBIC CAHUTAPHO-TUTHCHUYECKHE TIOMEIIIEHUS B OPTaHU3AINN
B opranuzaiuu oTCyTCTBYIOT YCIOBHS JOCTYITHOCTH, MO3BOJSIONIUX WHBAJINIAaM MOJIy4aTh YCIYTH HapaBHE C APYTUMU, B YACTHOCTHU:
- BO3MOKHOCTb TIPEAOCTABIICHHS] HHBAIMIAM T10 CIYXY (CIyXy M 3pEHUI0) YCIYT CypAONepeBoIINKa (TH(DIOCYPI0NIEPEBOUNKA)
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BbIBO/IbI U ITPEIVIOKEHUSA
[TpuBecTH B COOTBETCTBUE MH(OPMALHIO O I€ATEIBHOCTH OpraHU3alMy KyJIbTYpPbl, pa3MeIleHHON Ha OQHUIIMATbHOM caiiTe opranu3aiuu B ceTu «MHTepHeT»,
MOPSAIKY pa3MeleHus] HHPOopMaIi Ha OQUIIMAIBHOM caiiTe mocTaBIuKa yciayr B ceTH «HTepHeT» coriacHo TpeGoBaHUIM Npukaza MuHucTepcTBa
KyneTypbl Poccuiickoit deneparun ot 20 depanst 2015 r. Ne 277 "O6 yrBepxkaeHun TpeOOBaHUN K COJEpkKAHUIO U (opMe IpeoCcTaBIeHUs] UH(OPMALIUU O
NeSATETbHOCTH OpraHu3aluil KyJbTyphl, pa3MelIeHHON Ha O(ULIMaIbHBIX CaliTaX YIIOJHOMOYEHHOTO (efepaibHOro OpraHa UCIOJHUTENBHOM BIIaCTH,
OpraHOB rocyapCTBEHHOH BIAacTH cyOBekTOB Poccuiickoii denepanum, OpraHoB MECTHOTO CaMOYIIPABICHUS U OpraHU3alfii KyabTypsl B cetd "MHTepHeT", B
YaCTHOCTH:
- CBeJICHHUS 00 yupenuTelne/yupeauTemnsax
- KOHTAKTHBIE Tesle(hOHBI, aJpeca IEKTPOHHON MOYThI yUpeIuTels/yupeauTeneil
- aJjpec caiTa yupeauTens/yapeuTenei
- CBUJIETENIBCTBO O FOCYIapCTBEHHON PErUCTpaLuu
- peLIeHUs YUPEIUTENSI O CO3JaHUH OpTaHU3alMK KYJIbTYpbl M HA3HAYEHUHU €€ PyKOBOIUTEIS
- OJIOXKEHHUs O (priIHManax v MpecTaBUTENbCTBAX
- aJipeca CauTOB CTPYKTYPHBIX MOJpa3AEICHUN
- ”HpOpMaLUs O MaTepUAIbLHO-TEXHUUECKOM 00€eCIIeUeHUH
- pe3yabTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyTr
- IUTIaH MO0 YJIYYIIEeHHUIO KauyecTBa paboThl OpraHu3alun
Ob6ecneunTs HaIMYKE U QYHKIIMOHUPOBAHKUE HAa OPHUIIMAILHOM CaiiTe OpraHu3aliy KyJIbTypbl HHPOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJIEHCTBUS C
MOJy4aTeNIsIMUA YCIYT, B YaCTHOCTH:
- DJIEKTPOHHBIX CEPBUCOB ((PopM IS TI0JIaYH DJIEKTPOHHOTO oOpaieHus (Kanoosr), pa3zaena "HacTo 3agaBaeMble BOPOCH'", TOJIYYCHHS KOHCYJIBTAIIUHN 1O
OKa3bIBaEMBIM yCIIyTaM H IIp.)

ITo pe3yabTaram ouenku kputepus «KoMm¢popTHOCTD YCI0BHi MpPeI0CTaABIeHHUS YCJIYT, B TOM YHc/ie BPeMsl 0:KMIAHUS NMPeA0CTABIEHUS YCIayI»:
JloCTYNHOCTBIO 3alKCH Ha MOJIYYEHHUE YCIYTHU:
- Ha o(pUIIMATTLHOM CalTe OpraHU3al|H

ITo pe3yabTaram oueHkH KpuTepus «J1ocTyNHOCTb YCJIYT 1JI51 HHBAJIUI0B»:
O6opynoBaTh MOMEIICHUS OpPraHU3alUU KYJIbTYphI U IPUJIETAIOIICH K HEl TEPPUTOPHUH C YUETOM JOCTYMHOCTH JIJIsi MHBAJIHU/IOB, B YACTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB
- CIICI[UAIBHBIMH KPeCIaMU-KOJISICKaMH
- ClleUaIbHO 000PY/I0BAaHHBIMU CAHUTAPHO-TUTHEHUYECKUMU MTOMEIIEHUSIMU B OpTaHU3aI1H
OO6ecrieunTh B OpraHu3aliii YCIOBHS JOCTYITHOCTH, MO3BOJISIONINE HHBAIMIAM MOIYy4YaTh YCIYTH HApaBHE C IPYTUMU, B YACTHOCTH:
- IPEIOCTaBUTh UHBAIUAAM T10 CIIYXY (CIYyXY U 3pEHHIO) YCIYTU CypAoIepeBoIurKa (TH(IOCYpIOTepEeBOAUMKA)
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